7 despaiis 1992 romga N 2300-1

POCCHMCKAS ®EJIEPALIAA
3AKOH
O 3AIIMTE ITPAB ITOTPEBUTEJIEN

CrHCcOK U3MEHSIONINX JOKYMEHTOB

(B pen. @enepanbHbiX 3aKk0HOB 0T (09.01.1996 N 2-03,

or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-D3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-D3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,
ot 02.12.2019 N 425-03 (pen. 22.12.2020), ot 24.04.2020 N 144-03,

ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-D3)

Hacrosimuii 3akoH perynupyer OTHOIICHHS, BO3HUKAIONINE MEXIY HMOTPEOUTENSIMI W U3TOTOBUTEIISIMY,
UCTIOJIHUTEISIMK, UMIIOpTEpaMH, IMpOAaBLAMHM, BJalelibllaMHd arperaTopoB WHQOpPMAaUH O TOBapax
(ycmyrax) mpu mpozake TOBapoB (BBIMOJHEHWH paboT, OKa3aHWM YCIOYT), YCTaHABIMBaeT IpaBa
oTpeOuTeNe Ha MpUoOpeTeHne ToBapoB (paboT, YCIyT) HaIEXkKaIlero KadecTBa W OC30TMACHBIX IS
KHM3HU, 370pOBbs, UMYIIECTBA IOTpPEOMTENEed M OKpYy)Kaloliel cpeiabl, MOoJdy4eHHue HHPOPMALUH O
ToBapax (paborax, yciiyrax) u 00 HX H3TOTOBUTENAX (HMCIONHHUTENSAX, MPOAABIAX), O BIAAENbIax
arperatopoB HH(opMamuu 0 ToBapax (ychnyrax), MPOCBEIICHHE, TOCYAaPCTBEHHYIO U OOIIECTBECHHYIO
3alIUTy UX UHTEPECOB, a TAKXKe OIpeelisieT MEXaHU3M pPealn3alui dTHX MPaB.

(B pea. @enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
D3)

OCHOBHBIC MTOHSATHSI, UCIIOJIL3yEMbIC B HACTOSIIEM 3aKOHE:

NoTpeOuTeNb - TPaKIAHWUH, UMEIOLIMH HaMEpeHHe 3aKa3aTh WM NpUOOpecTH JIMOO 3aKa3bIBaIOIIWH,
NPUOOPETAIOIINI MM HCIONB3YIOIMA TOBapsl (paboOThl, YCIYTrd) HCKIIOUUTENBHO Il JHYHBIX,
CEeMEHHBIX, JOMAIIHUX W WHBIX HYXI, HE CBA3aHHBIX C OCYIICCTBICHHEM MpPEANPHHUMATEIECKOH
JIeSTebHOCTH,

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENh - OpPraHM3alys HE3aBUCUMO OT €€ OpraHU3alMOHHO-TIPABOBOM (OPMBI, a TaKxke
WHIUBUTYalIbHBIA MTPEIPHHAMATENb, IPOU3BOASIIIIE TOBAPHI VIS PEATU3AIMH TOTPEOUTEIISIM;

(B pea. @enepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

WCTIOJIHUTENh - OpraHW3alusl HE3aBUCUMO OT €€ OpPraHU3allMOHHO-TIPABOBOM (OPMBI, a TaKKe
WHIUBUTYaTbHBIN MPeIIPUHUMATEIh, BHITIOTHSIONINE PA0OTHI WIIM OKa3bIBAIOIIUE YCITYTH TOTPEOUTENIM
10 BO3ME3THOMY JIOTOBOPY;

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MpoJaBen] - OpTraHW3alus HE3aBHUCHMO OT €€ OpraHu3alliOHHO-TIPaBOBOW (QOPMBI, a TakKxke
VHAWBHUyaTbHBIA TPEAIpPUHIMATENb, PEATU3yIOIINE TOBAaphl TOTPEOHTENSIM 10 OTOBOPY KYTLUIH-
MTPOJIAXKU;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a63ar yrpatmi cuiny. - ®enepanpubrit 3akon oT 21.12.2004 N 171-D3;

HEJOCTaTOK ToBapa (paboThl, YCIIyTH) - HECOOTBETCTBHE TOBapa (paboThl, yCIyTH) WM O0S3aTebHBIM
TpeOOBaHUSM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIEHHOM UM HOpSIKE, WIH YCIOBUSIM
JoroBopa (IpU UX OTCYTCTBHM WIIM HEMOJHOTE YCJIOBHH OOBIYHO HPEABSABIAEMBIM TPEOOBAHHAM), MU
LEJsIM, JUTsE KOTOPBIX TOBap (pabora, yciyra) Takoro poJia 0OBIYHO UCIIONIB3YETCS, HITH LENSIM, O KOTOPBIX



npojasel] (MCTIOJIHUTENb) OBLUT IOCTABIICH B H3BECTHOCTD MOTPEOUTENEM NPH 3aKITIOUYSHHUU JOTOBOPA, MU
00pa3iy u (WJIH) ONMCaHUIO TIPH MPOJIAXKE TOBapa 1Mo 00pa3iy U (WIJIH) 1O ONHMCaHHUIO;

(B pen. ®enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-@3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIH HEOCTaTOK ToBapa (paboThbl, yCIyrH) - HEYCTPAaHHMBIH HEIOCTaTOK WM HEJOCTATOK,
KOTOPBII HE MOXKET OBITh YCTpaHeH 0e3 Hecopa3MEepHBIX PacXo0B MM 3aTpaT BPEeMEHH, UIIN BBISBIIACTCS
HEOJHOKPATHO, UM MPOSIBIIETCA BHOBD IIOCJIE €70 YCTPAHEHHUS, WJIM JpyTue 0J00HbIe HENOCTaTKHY;

(B pen. @enepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Oe3omacHOCTh ToBapa (paboThl, ycinyru) - 6€30macHOCTb ToBapa (padoThl, yCIyru) AJs )KU3HH, 310POBbS,
UMYIIECTBA MOTPEOUTENsI M OKpY’Karolledl cpenpl NpuU OOBIYHBIX YCJIOBHSX €ro HCIOJIb30BaHMUA,
XpaHEeHUs], TPAHCIOPTHPOBKH M YTWIHM3AIMH, a TakXke Oe30MMacHOCTh MPOIecca BBITOIHEHHS PadOTHI
(oxa3zaHus ycinyrn);

YIOJHOMOYEHHAs M3rOTOBUTENEM (IPOJABLIOM) OPraHM3alsl WM YIOJIHOMOYEHHBIH HM3TOTOBHUTEIIEM
(mpomaBLIOM) HMHAWBUAYaIbHBI MNpEANPUHUMATENb (Jajiee - YIOJHOMOYEHHAs OpraHu3alus WiH
YIOJHOMOYEHHBI  MHAUBUAYAIbHBIM  MpeanpUHUMATeNb) -  OpraHu3alus,  OCYIIECTBIAIONIAs
OIPEJEIICHHYIO [IEATENbHOCTh, WIM OpPraHu3alus, co3laHHas Ha teppuropun Pocculickoit ®enepanuu
M3TOTOBUTENEM (ITPOJABIIOM), B TOM YHICIIE HHOCTPAHHBIM HM3TOTOBHTENIEM (MHOCTPAHHBIM IIPOIABIIOM),
BBINOJIHSIOIME ONpe/esIeHHble (DYHKIMHM Ha OCHOBAaHMM AOTOBOPA C H3rOTOBUTENEM (NIPOIABLIOM) M
YIIOJIHOMOYEHHBIE UM Ha TIPUHATHE U YIOBJIETBOPEHUE TpeOOBaHMUN MOTpeOHuTeNell B OTHOIIEHUH TOBapa
HEHaJUIe)KaIIero KadecTBa, JUOO0 WHAMBHUAYAIBHBIH NpEANPUHUMATENb, 3apPETHCTPUPOBAHHBIA Ha
tepputopun Poccuiickoii @eaepariuy, BRITIOIHIIOMNN ONpeieTieHHble (YHKIIMA Ha OCHOBAaHUH JI0TOBOpa
¢ wm3roToBuTeneM (IPOAABLOM), B TOM YHCIE C WHOCTPAHHBIM H3TOTOBHUTENEM (MHOCTPaHHBIM
MPOJABLOM), U YIOJHOMOYCHHBI MM Ha NPHHATHE M YAOBIECTBOPEHHE TPeOOBaHUH mMOTpeOuTEneH B
OTHOIIEHUH TOBapa HEHAJIE)KAIIETO KauecTBa;

(a63ar BBeneH denepanbHbIM 3aKoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHW3alys HE3aBHCUMO OT OPraHM3allMOHHO-TPaBOBOHW ()OPMBI WIIM WHAWBUAYaTbHBIH
NpeANpPUHUMATENb, OCYIIECTBISIIOIIME HMMIIOPT TOBapa MJs €ro MOoCienylomed peanu3andud Ha
tepputopun Poccutickoit denepannu;

(ab3an BBenen denepanibHbiM 3ak0HOM OT 21.12.2004 N 171-D3)

BJIajelnel arperatopa uHGopMauuu o ToBapax (yciyrax) (majee - BiaJeliel] arperaropa) - opraHu3aus
HE3aBHCHUMO OT OPraHU3allMOHHO-IIPABOBOM (OpPMBI IMOO MHANBUAYAIBHBII NPeIIPUHIMATENb, KOTOPHIE
SIBIISTIOTCSL BIIAJIENIbIIAMH TTPOTPAaMMBI JJISl 3JIEKTPOHHBIX BBIUYMCIUTENBHBIX MAIIUH U (WJIH) BIIaAeIblIaMu
caiita ¥ (WIM) CTpaHULbBl caiiTa B WHPOPMALUOHHO-TEIEKOMMYHHKaLIMOHHONW ceTn "MHTepHeT" H
KOTOpbIE NPEAOCTABIAIOT MOTPEOUTENI0 B OTHOILICHUH ONPEAEJICHHOrO TOBapa (yCIyrd) BO3MOXKHOCTb
OJTHOBPEMEHHO O3HAaKOMHTBHCSA C MPEUIOKEHHEM IMpoJaBla (WCIOJHUTENS) O 3aKIIOYEHHH JI0TOBOpa
KYIUIU-TIPOI@KH TOBapa (JoroBopa BO3ME3JAHOTO OKa3aHUS YCIYT), 3aKIIOYUTh C IPOAABLIOM
(ucnoaHKTENEM) AOTOBOP KYIUIU-TIPOAAXKH (IOTOBOP BO3ME3AHOIO OKa3aHMS yCIyT), a TAKKe IPOU3BECTH
NPeABapUTEIbHYI0 OIIaTy yKa3aHHOrO ToBapa (YCIyru) IyTeM HajM4YHBIX pacdeToB JIMOO IepeBona
JICHE)KHBIX CPEJCTB BIAJAETbIy arperaropa B paMKax NPUMEHSEMBIX (GopM OC3HAIMYHBIX PAaCUETOB B
COOTBETCTBUU C MMyHKTOM 3 cTathul 16.1 HacTosmero 3akona u denepanbHbM 3akoHOM OT 27 utons 2011
roga N 161-®3 "O nHaumoHaIbHON IIATEXHOH cucteme'.

(ab3am BBemen demepambHBIM 3akoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOTO 3aKOHA OT
31.07.2020 N 290-93)

I'masa I. OBIIUE TTOJIOXKEHUA
Crartbs 1. [IpaBoBoe perynrpoBaHue OTHOLICHUH B 00JIACTH 3aIIMTHI IpaB MoTpeOUTeIeH

1. OrtHomieHus B 0OJIacTH 3alIUTHl TpaB MmoTpeduteneil perymupyrorcs [pakIaHCKUM KOIEKCOM
Poccuiickoit @enepanyn, HaCTOSIUM 3aKOHOM, APYTHMH (efepaTbHBIMH 3aKOHAMH (Jlasiee - 3aKOHBI) U
MPUHAMAEMBIMH B COOTBETCTBHM C HVMH HWHBIMM HOPMATHBHBIMH IIPaBOBBIMH akTaMH Poccuiickon
denepaluu.

(m. 1 B pen. depepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoit ®epepaunu He BOpaBe mopydyarb (eaepaibHbBIM — OpraHam
UCIIOJIHUTEIBHOM BIACTH IPUHUMATh aKThl, COAEPIKAINE HOPMBI O 3allUTE NpaB MO0TpeOuTeneH.
[IpaBuTenscTBO Poccmiickoit demepanuy BIIpaBe U31aBaTh ISl HOTPEOUTENS U MPOIaBIa (M3TOTOBUTEIIS,
WCIIOJTHUTENS,  YNOJHOMOYEHHOM  OpraHu3alud  WIM  YINOJHOMOYEHHOTO  MHIWUBUAYAJIBHOIO
NpeANpUHUMATEN, MUMIIOPTEpa, BIAAEIbLIa arperaTtopa) mpaBuja, O0s3aTeNbHbIC NMPH 3aKIIOUEHUH H



UCTIOJIHEHUH MyONWYHBIX JOTOBOPOB (JOTOBOPOB PO3HUYHOW KYIUTU-TIPOAAXH, HSHEPrOCHAOKEHUS,
JIOTOBOPOB O BBIIIOJHEHUH paboT M 00 OKa3aHUH YCIIYT).

(ab3am BBemen demepambHBIM 3akoHOM OT 21.12.2004 N 171-®3; B pen. denepanbHOTO 3aKOHA OT
24.04.2020 N 144-®3)

A03an yrpatun cuny ¢ 1 aBrycra 2011 rona. - ®enepanbhsiii 3akon ot 18.07.2011 N 242-03.

Cratbs 2. MexayHapoaHabie JoroBopsl Poccuiickoit depepannu

1. Ecnu MexayHaponsbiM goroBopoM Poccuiickoit @enepaliud yCTaHOBJICHBI MHBIE MIPaBUIIa O 3aIIUTE
IpaB TOTpPEOUTENeH, 4eM Te, KOTOPBIC MPEAYCMOTPEHBI HACTOSAMUM 3aKOHOM, MPUMEHSIOTCS IpaBHIa
MEXIYHapOIHOTO JOTOBOPA.

2. Pemenuss MeXrocyJapcTBEHHBIX OPIraHOB, NPUHATHIE Ha OCHOBAHHUU MOJIOXXEHHM MEXIYHAPOIHBIX
noroBopoB Poccuiickoit @enepanyy B UX UCTOJIKOBAaHUM, IpoTtuBopeuanieM Konctutyuun Poccuiickoit
denepanuu, He MOAJICKAT UCTIOIHEHUIO B Poccuiickoit denepannu. Takoe MpOTHBOpPEUHE MOXKET OBITH
YCTaHOBJICHO B MOPSJIKE, ONPEISIICHHOM (he/lepaibHBIM KOHCTUTYIITUOHHBIM 3aKOHOM.

(1. 2 BBenmen PenepanbHbIM 3aK0HOM OT 08.12.2020 N 429-D3)

Crartbs 3. [IpaBo noTpebuTeneil Ha MPOCBEIICHHE B 00JIACTH 3aIUTHI IIPaB NOTpeduTeNei

[IpaBo moTpebuteneil Ha TpoCBemleHHE B OOJACTH 3alIMTHl TpaB TNOTpeOHTENed obecredynBacTCs
MOCPEJICTBOM ~ BKIIIOYEHHUS COOTBETCTBYIOIIMX TpeOOBaHW B  (enepaibHble TOCYAapCTBEHHEIC
o0pazoBaTeNbHbIE CTaHAAPTHl U OOpa30BaTENIbHBIC NPOIPAMMBI, @ TAaKKE IMOCPEICTBOM OpraHU3aLUH
CHCTEMBI HH(pOPMAIIMHU MOTpeduTeael 00 UX MpaBax U 0 HEOOXOIUMBIX JEHCTBHAX MO 3aLIUTE ITUX HPaB.
(B pea. @enepanpHoro 3akoHa ot 02.07.2013 N 185-D3)

Cratps 4. KadecTBo ToBapa (pabOThI, YCIYTH)

1. IlponmaBen (ucrmomHWTENb) O0s3aH IeEpeAaTh HOTpeOUTENto ToBap (BBIMOJIHUTH paboTy, OKa3aTh
YCIIYTy), Ka4eCTBO KOTOPOT'O COOTBETCTBYET AOTOBOPY.

2. IIpu OTCYTCTBHY B IOTOBOPE YCIIOBHI O KauecTBe ToBapa (paboThl, yCIyTH) MpoaaBel (MCTIOTHUTEIb)
00s13aH mepeaTh NOTPEOUTEIO TOBAP (BBIMOIHUTEL paOOTY, OKa3aTh YCIYTY), COOTBETCTBYIONIHNA OOBIYHO
NpeabsABIIEMbIM TPEOOBAaHUAM W MPUTOAHBINA AJIS I€JeH, A1 KOTOpBIX ToBap (pabota, yciayra) Takoro
pona 0OBIYHO HCIIOIB3YETCS.

(B pea. @enepanpHOro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecau mnpopaBen (MCHOJMHUTENb) NpPU 3aKIFOYCHUH JOTOBOpa OBUI TOCTAaBJIICH IMOTpEOHUTENEM B
W3BECTHOCTh O KOHKPETHBIX LIETSX NMPHOOpEeTeHHs ToBapa (BBINOJHEHUS paboThbl, OKa3aHUs YCIYyTH),
mpojaBer (MCTOTHHUTENh) 00s3aH MepenaTs MOTPeOUTeN0 ToBap (BBHITONHUTE PabOTy, OKa3aTh yCIyTy),
MPUTOHBIN JJIS1 HCTIOB30BaHHS B COOTBETCTBUU C STUMH LIESMHU.

4. ITpu npoaake ToBapa 1mo oopasily U (WJIK) OMHUCAHHIO MTPoAaBel] 00s3aH nepenaTh MOTPEOUTENIO TOBap,
KOTOPBI COOTBETCTBYET 00pa3ity 1 (MITH) OMHCaHUIO.

4.1. Ilpu mnponaxke OTAEIBHBIX BUAOB TEXHUUYECKH CJOXHBIX TOBAapOB C IIPEIBAPUTEIHHO
YCTAHOBJIGHHBIMH ~ NpOTrpaMMaMy Uil 3JCKTPOHHBIX  BBIYMCIUTENBHBIX MAalIMH  MOTPEOUTENIO
o0ecrieunBaeTcss BO3MOXKHOCTh HCIIOJIB30BAaTh OTAENBHBIC BHIBl TEXHUYECKH CJIOXKHBIX TOBapoOB C
MPEJBAPUTEIBHO YCTAHOBJICHHBIMH IPOTpaMMaMK JUIsS DJIEKTPOHHBIX BBIYMCIHUTENBHBIX —MAaIlIWH,
CTpaHaM¥ TPOUCXOXKACHUS KOTOPBIX sIBIsIOTCS Poccuiickas Denepanus winm JApyrue Trocyiapcrsa -
uynensl EBpasuiickoro sxoHomudeckoro corosa. IlepeueHb OTAENBHBIX BUIOB YKa3aHHBIX TEXHHUYECKH
CIIO)KHBIX TOBapOB, MOPAJOK COCTAaBJICHUS M BEIEHHWS IEpPeuHs MNPOrpaMM [UIl SJIEKTPOHHBIX
BBIYUCIMTENBHBIX MAIIWH, CTPAHAMH MPOMCXOXKIECHHUS KOTOPBIX SBIsIIOTCS Poccuiickas Dexepanus win
JpyTHE TOCynapcTBa - 4WieHbl EBpa3Wiickoro 3KOHOMHYECKOTO COI03a M KOTOpBIE JOJDKHBI OBITH
MPEABAPUTEIBHO YCTAHOBJICHBI, U MOPSAIOK MX NPEABAPUTEIBHONW YCTAaHOBKH, BKIIIOYAs TPeOOBaHMS K
(hyHKIIMOHUpPOBaHUIO, onpeersitorcs [IpaBurensctBoM Poccuiickont denepanmn.

Koncynprantllnmtoc: npumedanue.

A03.2 1. 4.1 ct. 4 Bctymaert B cuity ¢ 01.07.2021 (@3 ot 02.12.2019 N 425-D3).

IIpenBapurenbHO  yCTaHOBJIEHHBIE IPOTpaMMbl U 3JEKTPOHHBIX  BBIYMCIMTEIBHBIX  MAIIUH,
UCTIOJIb3yeMbIe TIOTPEOHTENIEM Ha OTHAENBHBIX BHIAX TEXHUYECKH CIOKHBIX TOBApPOB ISl JOCTyHa K
uHpOpMaMu Ha caitax B HMH()OPMAIMOHHO-TENCKOMMYHUKAIIMOHHOW ceTH "MHTepHET", MOJKHEI
obecrieunBaTh BO3MOXKHOCTb HCIIOJIb30BaHMsl 0€3 JONMOJHUTENBHBIX HACTPOEK (10 YMOJYaHHIO)



[IOMCKOBOM CHCTEMBI, CTPAHOW MTPOMUCXOXKIEHUS KOTOpoil siBisieTcst Poccuiickass denepanvst uiu apyrue
rocygapctsa - wieHbl EBpasuicKOro -»KOHOMHMYECKOIO COKO3a, B TOPSAAKE, YCTaHOBICHHOM
[IpaBurensctBoMm Poccuiickoit @enepannu. TpeGoBaHMs K yKa3aHHOH MOMCKOBOH CHCTEME U MOPSIOK ee
onpejenenus ycranasinusarorcs [IpasurensctBom Poccenlickoit @enepanun.

(. 4.1 BBenen denepanbHbiM 3akoHOM 0T 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecnu 3akoHaMu WM B YCTaHOBJIEHHOM WMH TOPSAKE MPEIyCMOTPEHBI 00s3aTeNbHBIE TPeOOBaHHUS K
ToBapy (pabore, yciryre), mpojiaBell (MCIIOIHATEIh) 00s3aH TIepenaTh MOTPEOUTENI0 TOBAP (BBITOJHUTD
paboTy, oKa3aTk yCIyTy), COOTBETCTBYIOLIHNA 3TUM TPeOOBAHUSIM.

(m. 5 B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 5. IlpaBa u 005S3aHHOCTH HM3TOTOBHTEINSI (MCIIONHUTENS, MPOJABLA) B O0JACTH YCTAHOBIICHHS
CpOKa CITy>KOBI, CpOKa TOTHOCTH TOBapa (padoThl), a TaKKe TaApAaHTUHHOTO CPOKa Ha ToBap (paboty)

1. Ha ToBap (paboTy), mpenHa3HAYEHHBIM M1 JJIUTEIBHOTO HCIIOJIB30BaHUS, W3TOTOBUTEIH
(MCIIOJIHUTENL) BIPaBE YCTAHABIMBATH CPOK CIYXKOBI - TMEPUOJ, B TCUCHUE KOTOPOTO HM3TOTOBUTEIIb
(MCTIOTHUTEINB) 00s3yeTCsl 00ecIeuynBaTh MOTPEOUTETIO BO3MOKHOCTh MCIOJB30BaHMS ToBapa (paboThI)
10 Ha3HAYCHHIO U HECTH OTBETCTBEHHOCTH 32 CYIIIECTBEHHBIE HEIOCTATKH HA OCHOBAHHUHU IIYHKTA 6 CTaThH
19 u nynkTa 6 craThu 29 HAaCTOALIETO 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. M3roToBuTenb (MCHONHUTENH) 00S3aH yCTAHABIIMBATH CPOK CIIYKOBI TOoBapa (paboThl) IITUTEIBHOTO
MOJIb30BaHUs, B TOM YHCIE KOMIUICKTYIOUIMX HW3JENUil (Jeraneif, y3/oB, arperatoB), KOTOpBIE IIO
WCTEUEHUH ONpEACICHHOrO TIepuoJila MOTYT TMPEICTABIATh ONACHOCTh JJIS JKU3HHU, 3JI0POBBS
MOTPEOUTENS, MIPUINHATE BPEJI €r0 UMYIIECTBY HIIH OKPYIXKAIOIIel cpee.

(B pea. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (pabOThl) MOXKET HMCYHCIATHCS CIUHHMIIAMH BpPEMEHHM, a TaKXKe WHBIMHU
eIMHUTIAMHI HW3MEpeHHs (KWIOMETpaMH, MeTpaMH W TIPOYMMH CIUHHIIAMH H3MEpPEHUs HWCXOIsl U3
(hYHKIIMOHAIBEHOTO Ha3HAYeHHS TOBapa (pe3ynbTaTa paboThl)).

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha mpoaykThl THUTaHUS, MapPrOMEPHO-KOCMETHUYECKUE TOBApbI, MEIUKAMEHTHI, TOBAphl OBITOBOI
XUMUHU ¥ WHBIC TTOJA00HBIE TOBAPH! (PabOTHI) M3TOTOBHUTEH (MCTIOJHUTENB) 00s13aH yCTAHABIMBATH CPOK
TOJHOCTH - TIEPUOM, IO HCTEUEHHH KOTOpOoro ToBap (paboTa) cUHTAaeTCs HENPUTOAHBIM I
WCTIOJh30BAHUS 10 HA3HAYCHHUIO.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

5. Ilpomaxa ToBapa (BBITOJIHEHHE PAOOTHI) IO WCTECYCHHUHM YCTAHOBIICHHOTO CPOKa TOMHOCTH, a TaKXKe
TOoBapa (BBIMOJIHEHWE PAa0OTH), Ha KOTOPBIH MOJKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH He
YCTaHOBJICH, 3aIpeIaeTcs.

(B pea. @enepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

6. UzrotoButens (MCIOJHUTENH) BIPABE YCTAHABIMBATH HA TOBAp (paboTy) rapaHTHIHBIN CPOK - IEPUOI,
B TEYCHHWE KOTOPOTO B cliyyae OOHapyXeHus B ToBape (paboTe) HemocTaTka W3rOTOBUTENb
(WcrioHUTENB), TMPOJABEl], YIOJTHOMOYEHHAS OpPTaHMW3alWsi WM YIOJTHOMOYEHHBI WHIWBHUIYaTbHBIA
MpeInpUHAMATENh, UMIOPTEp OO0s3aHBl YAOBIETBOPUTH TPEOOBAaHUS MOTPEOUTENS, YCTaHOBJICHHBIE
cratbaMH 18 u 29 HacToAIIEr0 3aK0Ha.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

UzrotoBuTens BIpaBe NPUHSITH 00S3aTENILCTBO B OTHOIIEHHH HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX IO
WCTEUYCHUH YCTAaHOBJICHHOTO UM TapaHTUHHOTO CPOKa (IOTMOTHUTEIEHOE 0053aTeIBCTBO).

(ab3zan BBenen denepanbHbiM 3ak0HOM OT 21.12.2004 N 171-D3)

ConeprxkaHue JOMOTHUTEIHFHOTO 00s3aTeNLCTBA U3TOTOBUTENS, CPOK JEHCTBUS TAaKOTO 00s3aTelbhCcTBA H
MOPSIIOK OCYIIECTBIICHHS TOTPEOUTENIEM TIPAB [0 TAKOMY 0053aTENLCTBY ONPEACISIIOTCS H3TOTOBUTEIEM.
(ab3arn BBenen denepaiibHbiM 3ak0HOM OT 21.12.2004 N 171-D3)

7. IlpoxaBer BIipaBe YCTAaHOBUTH HAa TOBAP TAPAHTUIHBIN CPOK, €CIIH OH HE YCTAHOBIIEH M3TOTOBHUTEIIEM.
[IponaBen; BmpaBe NpUHATH 0053aTENHCTBO B OTHOIIECHHH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX II0
WCTEYCHUH TapaHTUHHOTO CPOKa, YCTAHOBJICHHOT'O U3rOTOBUTENEM (JIOMOTHUTENBEHOE 0053aTEIbCTBO).
ConepkaHue JIOTIOJIHUTEIILHOTO 00s3aTelNbCTBA NPOJABIA, CPOK JCHCTBUS TAaKOIO O0S3aTENIbCTBA H
MOPSAZIOK OCYIIECTBICHHUS IMOTPEOHTENEeM MpaB IO TAaKOMY OO0S3aTelNbCTBY OIMPEIENSIIOTCS JOTOBOPOM
MEX]ly TOTpeOHuTENeM U TPOJABIIOM.

(. 7 B pen. depepanbHOro 3akoHa ot 21.12.2004 N 171-D3)



8. NzroroButens (MpoaaBell) HECET OTBETCTBEHHOCTH 32 HEJOCTAaTKU TOBapa, 0OHAPY>KEHHBIC B TEUCHUE
CpOKa JIeHCTBHS JOMOIHUTEIHHOTO 005M3aTeNIbCTBA, B COOTBETCTBUH C a03alleM BTOPHIM IIYHKTa 6 CTaThH
18 macTosmero 3akoHa, a IMOCIE OKOHYAHMS CpOKa ICHCTBHUSA IOMOIHHUTEIHLHOTO O0O0s3aTeNbcTBA - B
COOTBETCTBUU C IIyYHKTOM 5 cTaThi 19 HacTosmero 3akoHa.

(. 8 BBeneH denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Cratesi 6. OOs3aHHOCTH HM3TOTOBUTENS OOECIEYUTh BO3MOXKHOCTH PEMOHTa U TEXHHYECKOTO
00CITy>KMBaHUS TOBapa

NzroroButens 00s13aH 00eciednTh BO3MOKHOCTD MCIIONB30BAHUS TOBAapa B TEUEHHE €r0 CPOKa CIY>KOBI.
Jis 3TOM Ledu WM3TrOTOBUTENh OOECIeYNBAeT PEMOHT U TEXHHYECKOe OOCITy>KMBAaHHE TOBapa, a TaKXkKe
BBIIYCK M IIOCTaBKY B TOPTOBbIE W PEMOHTHBIE OPraHM3alMKd B HEOOXOOUMBIX Ui PEMOHTa U
TEXHUYECKOT0 00CITY>KUBaHUS 00bEME U aCCOPTUMEHTE 3allaCHBIX YacTel B TEUEHUE CPOKA MPOU3BOACTBA
TOBapa | IMOCJe CHATHS €r0 ¢ MPOU3BOACTBA B TEUCHHE CPOKa CITY>KOBI TOBapa, a MPH OTCYTCTBUH TaKOTO
CpOKa B TEUCHHE JECATH JIET CO THS Mepeaadn ToBapa MOTPEOUTENIO.

Cratbs 7. [IpaBo moTpeOuTens Ha 6€301acHOCTh ToBapa (paboThl, YCIIYTH)

1. IloTpebuTens WMeeT MpaBO Ha TO, YTOOBI ToBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBHSIX €rO
WCIIOJIb30BAHUS, XPAHEHHs, TPAHCIOPTUPOBKK M YTWIHM3AUK ObUT Oe30maceH sl KU3HH, 310POBbBS
MOTPEeOHTEINS, OKPYKAIOIICH Cpelibl, a TaKKe HE MPUYMHSUT BpeJ UMYIIECTBY notpedurens. TpeboBanus,
KOTOpbIE JOJDKHBI OOecreurBaTh Oe30MacHOCTh ToBapa (paboOThl, YCIYrH) Ul JKU3HH U 310POBbBA
MOTPEOUTENS, OKpYXKAloIeH cpenbl, a TakkKe TNpPeAOTBpAIlleHHEe MPUYUHEHHUS Bpena HWMYIIECTBY
MoTpeOuTeNsl, SIBISIOTCS O00S3aTeTbHBIMA M YCTAaHABIHMBAIOTCS 3aKOHOM HJIM B YCTaHOBIICHHOM WM
TOPsIIIKE.

(B pea. @enepanpHOro 3akoHa OT 17.12.1999 N 212-D3)

2. WsroroButens (MCHOMHUTENH) 00s3aH oOecmeunBaTh 0€30MACHOCTH TOBapa (paboOThI) B TEUCHHE
YCTAHOBJIGHHOTO CPOKa CITy>KOBI MJIM CpOKa TOJJHOCTH ToBapa (padoThl).

Ecnu B cooTBeTcTBMHM C MyHKTOM | CTaThd 5 HAcTOSAIIErO 3aKOHA W3TOTOBUTENb (HCIOJHHUTENL) He
YCTaHOBHWJI Ha ToBap (paboTy) CpOK CIyKOBI, OH 00s3aH 0OecIeunTh 0e30macHOCTh ToBapa (paboThl) B
TEUEHUE JICCATH JIET CO JHS Tepeaun ToBapa (padoThl) TOTPEOUTEIIO.

Bpen, npuurMHEHHBIH JKU3HH, 3I0POBBI0 WM HMMYILECTBY MOTPEOMTENs BCIEICTBHE HEOOECIICUeHHS
Oe3omacHocTH ToBapa (paboThI), MOJICKUT BO3MEILEHHIO B COOTBETCTBUHM CO CTaThei 14 Hacrosmiero
3akoHa.

3. Ecnu 151 6€301acHOCTH MCIIONB30BaHUS TOBapa (paboThl, yCIYTH), €ro XpaHEeHUs!, TPAHCTIOPTUPOBKH U
YTUIIN3alUd  HEOOXOMUMO COONFONIaTh CIICUANbHBIE MpaBWia (falee - TNpaBWiIa), H3TOTOBUTEIND
(ucrromHUTENB) 00s3aH yKa3aTh ATH IMPaBHJa B COMPOBOIUTENEHOW JOKYMEHTAlMd Ha ToBap (paborty,
yCIIyTy), Ha 3THKETKE, MAaPKUPOBKOM MM MHBIM CHOCOOOM, a mpojaBel] (MCIOJHUTENh) 00s3aH JJOBECTH
9TH TpaBUIIA 10 CBEACHUS MOTPEOUTEIA.

4. Ecnu Ha TOBaphl (pabOThL, YCIyTHM) 3aKOHOM HJIM B YCTaHOBICEHHOM WM TIOPSJIKE YCTaHOBJIECHBI
00s13aTeNbHBIE TPEOOBaHMsI, 00ECIIEeUNBAIONINE WX O€30MAaCHOCTEL IS JKU3HH, 30OPOBBS MOTPEOUTEIS,
OKpY KaroleH cpeAbl W MpeNoTBpAllCHUE MPUYMHEHHUs Bpeda MMYLIECTBY HOTPEOUTENsl, COOTBETCTBHE
TOBapoB (paboT, yCIyr) yKa3aHHBIM TpPEOOBAaHUSAM MOUICKHUT OO0S3aTENbHOMY TOITBEPKICHHUIO B
MopsIZIKE, MPEyCMOTPEHHOM 3aKOHOM W HHBIMH TPABOBBIMH aKTaMHU.

(B pea. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercst mpogaka ToBapa (BBIIOJIHEHHE pabOTHI, OKa3aHWE YCIYyTH), B TOM YHCIE€ UMIIOPTHOTO
ToBapa (paboTel, yciyru), Oe3 mHpopMamuu 00 OO0S3aTENEHOM IOATBEPKICHHH €r0 COOTBETCTBUS
TpeOOBaHMSIM, YKa3aHHBIM B ITyHKTE | HACTOSAIICH CTATHH.

(. 4 B pen. ®enepanbHoro 3axkoHa oT 17.12.1999 N 212-D3)

5. Ecnu ycTaHOBJI€HO, YTO MpH COOJNIOJCHWH TOTPEOUTENeM YCTAaHOBJICHHBIX NMPaBUJI HCITOIB30BAHUS,
XpaHEeHVs WU TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUYUHIET WM MOXKET MPUYUHHUTD BPEJ KU3HHU,
3I0POBBI0 M MMYILIECTBY MOTPEOHUTENS, OKPYXAIOLIEH cpeae, M3rOTOBUTENb (HCIIOJHHUTENb, MPOJaBeN)
00s513aH He3aMeUINTENIbHO MPHOCTAHOBUTH €r0 MPOU3BOJACTBO (peaju3aluio) OO0 YCTPAaHEHUS MNPUYUH
Bpena, a B HEOOXOIUMBIX CITydasx MPUHITH MEPHI MO0 U3BATHIO €ro U3 000poTa U OT3BIBY OT HOTPEOUTENS
(moTpebuTenei).

Ecnu npuuumHs!l Bpea yCcTpaHUTh HEBO3MOKHO, H3TOTOBUTENb (MCIIOJIHUTENb) 0053aH CHATH TaKOW TOBap
(paboty, ycmyry) ¢ mnpousBoacTBa. I[Ipy HEBBIIOJHEHWH W3TOTOBHUTENIEM (HCIONHUTEIEM) 3TOH



00S53aHHOCTH YTIOJIHOMOYEHHBIH (elepanbHblii OpraH HCIOJHHUTENBHOW BIIACTH NMPHUHUMAET MEPHI IO
OT3BIBy TaKOTO ToBapa (pabOThl, YCIAYrH) C BHYTPEHHETO pBIHKA W (WJIM) OT TOTPEOUTENS WIH
nmoTpeduTeNnel B MOpsiiKe, yCTaHOBICHHOM 3aKOHOIATENbCTBOM Poccuiickoit Denepanuu.

(B pea. @enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-03)

VYObITKHM, TpUYMHEHHbIE NOTPEOUTENI0 B CBSA3M C OT3BIBOM TOBapa (paboOThl, YCIyId), MOAJIEKAT
BO3MEIICHUIO H3TOTOBUTENIEM (MCIIOJTHUTEIEM) B IIOJTHOM OOBEMe.

6. Yrparun cuiy. - @enepanbHbiii 3akoH ot 21.12.2004 N 171-03.

Cratbs 8. [IpaBo moTpeburens Ha nHGOpMaIuio 00 U3roToBuUTese (UCIIOTHHUTENE, TPOAABIIE) U O TOBapax
(paborax, ycmyrax)

1. Ilorpeburens BrpaBe MOTPeOOBAaTH NPEAOCTABICHUS HEOOXOAMMOW U NOCTOBEpHON HMHGpOpMaLHu 00
W3roTOBUTENE (MCIIOMHUTENE, NPOAABLE), PeKUME ero paboThl U peaan3yeMbIX UM ToBapax (paboTtax,
yCiyrax).

2. YkazaHHas B MyHKTe | HacTosmel cTaTbu HHPOPMAIHS B HATTISAHON U TOCTYITHON (hOopMe TOBOAUTCS
70 CBEICHMS NOTpeOuTeNIel NPH 3aKI0UYEHNH JOTOBOPOB KYIUIU-IIPOAAXH U JOTOBOPOB O BBIIOJIHEHUH
paboT (oKa3aHWM yCIyT) croco0aMu, MPUHATHIMH B OTACIBHBIX cepax OOCITyXKHUBaHUS MOTpeOUTENeH,
Ha PYCCKOM SI3BIKE, a JOMOJHHUTENBHO, N0 YCMOTPEHHIO M3TOTOBUTENS (MCIOJMHMTEINS, NMpOJaBla), Ha
rOCYJapCTBEHHBIX S3bIKax cyOBekToB Poccuiickoit @enepannu u poAHBIX s3bIKaX HapoJoB Poccuiickoit
denepaluu.

3. YnonHOMOYEHHAas OpraHW3alMs WM YIOJHOMOYEHHBIH HHIWBUAYANbHBIM TNpealpHHAMATENb 10
TpeOOBaHUIO MOTPEOUTEINST 00A3aHBl NPEAOCTABUTh MOATBEPKACHUE CBOMX ITOJIHOMOYHH, BBITEKAIOLINX
13 3aKIF0UYEHHOTO UMM JJOTOBOPA C U3TOTOBUTENEM (TIPOAABLIOM).

(. 3 BBeneH denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

Cratbs 9. HbopMmanus 06 u3rotoButele (MCIONHUTENE, IPOJIABIIE, BIAJCIbIIe arperaropa)
(B pen. denepanpHOro 3akoHa oT 29.07.2018 N 250-D3)

1. MsroroButens (MCHONHUTENb, MpOJaBel) 00f3aH IOBECTH IO CBEICHUS MOTpeOuTENst (GupMEeHHOe
HaMEHOBaHWE (HAMMCHOBAHWE) CBOCH OpTaHM3aIlid, MECTO €€ HaXOXKICHWs (aapec) M pexuM ee
paboTtsl. [Ipomasert (MCIIOHATENE) pa3MeENIaeT yKa3aHHY0 HHPOPMAITHUIO Ha BEIBECKE.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

HzroroButens (MCIIOIHUTEND, IPOAABEI) - MHANBHIYaTbHBINA MPEIPUHUMATENb - TOJDKEH MPEI0CTABUTh
MOTpeOHUTENI0 HHPOPMAIHIO O TOCYIAPCTBEHHOW PETHCTPAllUi U HAMMEHOBAHHU 3aPETHCTPUPOBABILIETO
€ro opraHa.

UsroroButens (mpomaser) o0s3aH OBECTH A0 CBeACHUS NoTpeOuTens (UpPMEHHOE HauMEHOBaHUE
(HanMeHOBaHME), MECTO HAXOXKJIEHHUS (aJpec) W pPeXHM pPadOTHl YIIOJHOMOYEHHOW OpTraHW3allid WM
YIIOJIHOMOYEHHOTO WHIANBUIYaTBHOTO MPEITPUHUMATEIIS.

(ab3an BBenen denepanibHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

1.1. YmosHOMOYEHHasl OpraHu3alus WIM YIOJHOMOYEHHBIM HHAMBUIAYAIbHBIM NpeANpUHUMATENbh B
crydae oOparmeHus MOTpeOuTens o0s3aHBI JOBECTH N0 €ro cBeAcHWS wuHopMmammioo o cebe u
n3roroButene (mponasie) (GpupMeHHOE HaUMEHOBaHUE (HAMMEHOBAHME), MECTO HAXOXKIEHHUS (ampec),
pexuM paboThl, TOCYAapPCTBEHHBIH PETUCTPALIMOHHBIA HOMEpP 3allMCH O CO3JaHWHU IOPUANYECKOro JIMIA,
(baMuIMI0, WMS, OTYECTBO (€CIM WMEETCs), TOCYJapCTBEHHBIA PErHCTPAllMOHHBIA HOMEp 3alucH O
TOCYJapCTBEHHON perucTpanuy (U3NYECKOro JIMIA B Ka4eCTBE WHIMBHUIYaTbHOTO MPEANPHHUMATEIS).
YnonHOMOUYeHHas] OpraHu3alus WM YIIOJIHOMOYCHHBIH WHIUBUAYAIBHBIA IMPEANPUHUMATENb BIIPaBE
JIOBECTH 0 CBEICHUS MOTpeduTesei nHpopMalnio o cebe MocpeICTBOM €€ pa3MeIeHHs Ha CBOEM CaiTe
B HMH(OpMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn "WHTepHer", wuH(poOpManuio 00 HU3roTOBUTENC
(mpoxaBLie) MOCPECTBOM pa3MEIICHHUsI HAa CBOEM caiiTe B HMH(OPMAlMOHHO-TEICKOMMYHHKAIMOHHON
cetm "MHTepHET" CCHUTKM Ha CTpaHHWIly caiTa W3rOTOBUTENs (IpojaaBma) B HH(POPMAIMOHHO-
TeJEeKOMMYHHKAIIMOHHOH ceTtn "VHTepHeT", comeprkamiyo HHPopMauio 00 U3roToBUTeENE (IPOJaBIIE).
(m. 1.1 BBenen @enepanbHbIM 3akoHOM 0T 29.07.2018 N 250-D3)

1.2. Bnagenen arperatopa 00si3aH JOBECTH 10 CBEACHUs MOTpeOuTENel HHPOpPMaHIO 0 cede U MpoaaBIe
(ucnomauTene) (pupMeHHOE HaWMMEHOBaHWC (HAMMEHOBAaHHE), MECTO HAXOXKICHHUS (ampec), pPEeXuM
paboThl, TOCYNApCTBEHHBIH pETHCTPAIIMOHHBIH HOMEp 3alMCH O CO3JIaHHH FOPHINYECKOTO JIHIIA,
(dbamMuInio, MMS, OTYECTBO (€CITM WMEETCs), TOCYNApCTBEHHBI PErvCTPallMOHHBIA HOMEp 3alucH O
rOCyIapCTBEHHOW PErHCTpaluy (PU3NIECKOTO JIHMIA B KAYeCTBE MHANBUAYAIBHOTO MIPEAIIPUHAMATENS), a



Takke 00 MMEIONIMXCS W3MEHEHUsX B yKa3aHHoW wH(popmanmu. Bragenen arperaropa IOBOAWT 110
CBe/IeHUs MoTpedbuTenelt naHpopMaIluio o cedbe u nmpoaasiie (MCIIOIHUTENE) TTOCPEICTBOM €€ pa3MeIIeHuUs
Ha CBOMX CaiiTe ¥ (WJIM) CTpaHHUIle caiiTa B MHPOPMAIIMOHHO-TeIEKOMMYHHUKAIIMOHHOW ceTtn "MHTepHeT".
Wadopmanuio o mpoaaBie (MCHONHUTENE) BIaJAENeEl] arperaropa BIOpaBe OOBECTH 10 CBEACHUS
notpeOHuTeNel MOCPeICTBOM pa3MeIIeHHs] Ha CBOUX caiiTe W (MJIM) CTpaHuIe caiita B MH(POPMALUOHHO-
TeICKOMMYHHUKAITMOHHOW cetd  "MHTepHET" CCBUIKM Ha CcalT TmpomaBma (MCHONHUTENSI) B
MH(pOPMAIOHHO-TeIEKOMMYHHUKAITMOHHOM ceTn "UHTepHet".

(m. 1.2 BBenen denepanbHbIM 3ak0oHOM 0T 29.07.2018 N 250-D3)

1.3. Tlponaser; (WcmoNHUTENE) 00s3aH MPENOCTABUTH BIAJAEIBIly arperaropa W pa3MeCcTHTh Ha CBOEM
caiite B WH(POPMAIHOHHO-TEIEKOMMYHHKAITMOHHON ceth "MHTepHeT" (MpH €ro HAIMYKN) JOCTOBEPHYIO
nHpopManuo o cebe, ykazaHHYIO B TyHKTe 1.2 HacTosiel ctatbu. B ciryuae, eciii UMEIOTCS M3MECHEHHUS
B TakoW WH(OpMAIWH, MpojaBelr] (MCIOTHUTEIh) 00sS3aH B TEUEHHE OJTHOTO PabOodyero IHS ¢ MOMEHTa
BHECEHUsI B He€ M3MEHEHUH COOOIINTH BIIA/IETIbIy arperaropa 00 3THX W3MEHEHHUSIX M Pa3MECTUTh WX Ha
CBOEM caiiTe B WH(POPMAIOHHO-TEICKOMMYHHUKAIMOHHON ceTn "MHTepHer" (MpH €ro HaJM4Yuu).
Brnanenen arperaropa o0si3aH BHECTH 3TH W3MEHEHHUs B MHQOPMAIMIO O MpojaBle (MCHOIHUTENE) B
TE€YCHHE OJHOTO PadOodero AHs, €CH pa3MelleHHe YKa3aHHOW MH(OPMAIWU OCYIIECTBISETCS Ha caiTe
BIIa/IeNIbIIa arperatopa M (WJIM) €ro CTpaHuIie caiiTa B WH(OPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON CeTH
"UnTepuet".

(m. 1.3 BBenen denepanbHbIM 3ak0oHOM 0T 29.07.2018 N 250-D3)

2. Ecnu Bup nesTenbHOCTH, OCYIIECTBISEMBIA N3TOTOBUTENEM (MCIIOTHHUTEIEM, MPOAABIIOM), MOAJIEKUT
JTUIECH3UPOBAHUIO W (WJIM) WCIOJIHHUTENh HMEET TOCYAAPCTBEHHYIO aKKPEOUTAIHIO, 10 CBEACHUS
nmoTpeduTeNs JoKHA OBITh JOBeeHa WH(GOPMAIHS O BUIE ACATEIBHOCTH W3TOTOBUTENS (MCIIOTHUTEII,
MpoJaBIla), HOMEpE JHIEH3WH W (WIM) HOMEpE CBHUJAETENBCTBA O TOCYNapCTBEHHOW aKKPEIHUTAIUH,
CpOKax JeHCTBUS YKa3aHHBIX JIMLEH3MH W (WJIM) CBUIETEILCTBA, a Takke WHpoOpMamus o0 opraHe,
BBIJIABIIIEM YKa3aHHBIC TUICH3UIO U (MJIH) CBUICTEIHCTBO.

(. 2 B pen. denepanproro 3akoHa oT 16.10.2006 N 160-D3)

3. Nadopmanms, mperycMOTpeHHast MyHKTaMu 1 ¥ 2 HacTosIIel CTaTh, IOJDKHA OBITH JAOBEIECHA 0
CBelIeHHs TOTpeOUTENel TaKKe MPH OCYLIECTBICHUH TOPTOBIH, OBITOBOIO M MHBIX BHJIOB 00CITY)KHBaHHS
notpebuTeNnell BO BpeMEHHBIX IOMELICHUSX, Ha SpMapKax, ¢ JIOTKOB U B APYTHX CIyYasix, €CJIU TOProBJI,
OBITOBOE W WHBIE BHIBI OOCTY)KHMBAHHS NOTpPEOMTENeH OCYIIECTBISIIOTCS BHE ITOCTOSTHHOTO MECTa
HaXO0)KJIEHUS POJIABIIa (UCTIOTHUTES).

Cratbs 10. Uadopmanus o ToBapax (padoTax, yciyrax)

1. HsrotoBuTenb (MCHONHUTENb, MPOAABEl]) OO0sS3aH CBOCBPEMEHHO TNPEAOCTABIATH MOTPEOUTEINIO
HEOOXOAMMYIO W JIOCTOBEPHYIO HWHQOpMaIHMI O ToBapax (paboTax, yciyrax), 00ecrnednBaronlyro
BO3MOXHOCTh HX INpaBWIBHOTO BbIOOpa. Ilo oTmenbHBIM BHIaM TOBapoB (paboT, YCIyr) HepeueHb U
crocoObl JI0BeJcHUsS WHGpOpMAIMKU 10 MOTpeduTens ycraHaBiauBaroTcs [IpaButensctBoM Poccuiickoii
depepanun.

2. Undopmarms o ToBapax (paboTax, yciryrax) B 0043aTeIbHOM HOPSIKE TOJKHA COJIEPIKATh:
HalMEHOBaHHE TEXHUYECKOI'O PErIaMeHTa WM MHOE YCTAaHOBJIEHHOE 3aKOHOIATEIbcTBOM Poccuiickoil
denepanyn 0 TEXHUUECKOM PETYIMPOBAHHU M CBHIETEIBCTBYMOIIEE 00 0053aTeNbHOM MOATBEPKACHUH
COOTBETCTBHUS TOBapa 0003HAUCHHE;

(B pea. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

CBeJlleHHsI 00 OCHOBHBIX TIOTPEOUTEIILCKUX CBOIMCTBAX TOBApoB (paboT, yciyr), B OTHOIICHHU MIPOAYKTOB
MUTaHUs CBEICHUS O COCTaBe (B TOM YHMCJIC HAUMEHOBAaHHUE MCIIOJIb30BAHHBIX B MPOLIECCE U3TOTOBICHUS
MPOAYKTOB MHUTaHMS MHUIIEBBIX J00ABOK, OMOIOTHYECKN aKTHBHBIX 100aBOK, MH(OpMAIMs O HAJIUYUH B
MPOAYKTaX  THUTAaHUSA  KOMIIOHEHTOB,  IIOJIyYEHHBIX €  NPUMEHEHHEM  TI'eHHO-WH)XEHEpHO-
MOJU(HUIIMPOBAHHBIX OPTraHU3MOB, B CIyd4ae, €CIM COJIEpKaHWE YKa3aHHBIX OPraHW3MOB B TaKOM
KOMIIOHEHTE COCTaBIsieT Ooyee IEBSITH AECATHIX NPOLEHTA), NMHUIIEBOM LEHHOCTH, HAa3HA4YEHHH, 00
YCIIOBUSIX IPUMEHEHUS ¥ XPaHEHUS IPOYKTOB IIUTaHUS, O CIIOCO0aX M3rOTOBJICHUS FOTOBBIX OJII0X, Bece
(oOBeme), 1aTe U MecTe U3TOTOBJICHUS U YIIAKOBKH (pac(acoBKH) NPOIYKTOB MUTAHUS, a TAK)KE CBEJCHUS
0 MPOTHUBONOKA3aHHUAX IJIsl UX NMPUMEHEHUS NPU OTAENBHBIX 3a0oneBanusx. [lepedeHs ToBapoB (pador,
ycayr), uH(popManys O KOTOPBIX JOJDKHA COAEPXKAaTh IPOTHUBONOKA3aHMSA Ul MX HPUMEHEHHUsS IpH
OTIIETHHBIX 3a00JIeBaHUSX, yTBepxKAacTcs [IpaBurenscTBoM Poccuiickoit denepanmm;

(B pen. @enepanbHbIx 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)



LEeHy B pyOisx W ycIoBHsI MPHOOpEeTeHHs TOBapoB (paboT, yciyr), B TOM YHCIE MPU OIUIaTe TOBApOB
(pabot, ycmyr) depe3 ompeselieHHOe BpeMsl IOoCIe UX Mepeaadn (BBIOTHEHNs, OKa3aHUs1) TOTPEOUTEINIO,
HOJIHYI0 CYMMY, [IOJUIXKAIIYIO BBIIUIATE OTpeOHUTeNeM, U rpaduK MorameHus 3T0i CyMMBI;

(B pea. @enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

TapaHTUIHBINA CPOK, €CIIM OH YCTaHOBJICH;

(B pen. denepanpHOro 3aK0Ha OT 17.12.1999 N 212-D3)

TpaBmiIa U yCIoBUS dY(PPEKTUBHOTO 1 OE€30ITACHOTO UCITOJIB30BaHUS TOBAPOB (padoT, yCiIyT);
uHpopManuio 00 3HepreTHueckod 3PQPEeKTUBHOCTH TOBAPOB, B OTHOLICHHWH KOTOPBIX TpeOOBaHHE O
HaJIMYUHU TaKOH MH(OPMAIMU ONPENEIeHO B COOTBETCTBUH C 3aKOHOJATEIBCTBOM 00 3HEprocOepeKeHuH
W O TIOBBIIICHUH dHepreTHueckor 3 hekTuBHOCTH;

(a63ar BBeneH denepanbHbIM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CIJIy>KOBI WJIM CPOK TOJHOCTH TOBAapoOB (PabOT), YCTAaHOBJIEHHBIH B COOTBETCTBUU C HACTOSIINM
3aKOHOM, a TaKXKe CBEACHUS O HEOOXOIUMBIX ACHCTBHUAX HMOTPEOUTENS IO UCTEUEHUH YKa3aHHBIX CPOKOB
Y BO3MOJKHBIX MOCJIECTBUSX ITPH HEBBITIOHEHUH TaKMX JEHCTBUH, eciii TOBaphl (paOboTHI) MO UCTEYCHUH
YKa3aHHBIX CPOKOB MNPEACTABISIOT OMACHOCTh ISl JKU3HH, 3[0POBbS U UMYIIECTBA MOTPEOUTENS HIIH
CTaHOBSTCS] HEIIPUTOAHBIMH JUISI CIIOJIB30BaHUS 110 HA3HAYCHUIO;

anpec (MecTo HaxOXKIEHHUS), GUPMEHHOEC HANMEHOBaHNE (HAUMEHOBAHHUE) M3TOTOBUTENS (MCIIOTHUTEIS,
npojaBla),  YNOJIHOMOYEHHOH  OpraHM3aldd  WIM  YINOJHOMOYEHHOI'O  WHIUBHUIYaJbHOTO
MpeANpPUHAMATEIS, UMIIOPTEpPa;

(B pea. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

nHPOpMaKo 00 00s3aTENILHOM IMOJTBEPKICHUN COOTBETCTBHS TOBapoB (paboT, yciyr), yKa3aHHBIX B
MyHKTE 4 cTaTbU 7 HACTOSALIETO 3aKOHA;

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

WHQOPMAIHMIO O MPaBHJIaX MPOAAXKH TOBAPOB (BBITIOIHEHHS Pa0OT, OKa3aHHUs yCIyT);

yKa3aHre Ha KOHKPETHOE JIUI0, KOTOpoe OyIeT BBIMONHATH paboTy (OKa3bIBaTh YCIYTy), U HHPOpMAIIHIO
0 HEM, €CJIM 9TO UMEET 3HAa4eHHUEe, UCXOl U3 XapakTepa padoTh! (YCIyTH);

(a63am BBeneH denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHWe Ha HCIOJIb30BaHWEe (OHOIpAMM IPH OKa3aHWU Ppa3BJIEKATEIBHBIX YCIYT HMCHOTHUTEISIMH
MY3BIKQJIBHBIX TPOU3BEICHHN.

(a63ar BBeneH denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu npuobperaemsrii motpebuTteneM ToBap ObLT B yHOTPEeOJISHWH WM B HEM YCTPAHSIICSA HEIOCTATOK
(HEeOCTaTKM), MOTPEOUTEIIO TOJIKHA OBITH TIpeAOCTaBIeHa HHPOpPMALUS 00 3TOM.

3. Uundopmanus, npenrycMOTpeHHas IIyHKTOM 2 HAcCTOSILEH CTaTbH, IOBOAWUTCS JO CBEICHHUS
morpeduTeneid B TEXHWYECKOW JOKyMEHTAIlMH, NpuiaraeMoil K ToBapam (paboram, yciyram), Ha
JTHKETKaX, MAapKHUPOBKON WMJIM HHBIM CIIOCOOOM, TIPUHSTHIM JAJIsI OTJENBHBIX BHIIOB TOBapoB (pador,
yeayr). Mudopmanust 00 00s3aTeNbHOM IMOATBEPKICHUM COOTBETCTBHS TOBAapOB MPEACTaBIIsICTCS B
HnopsiiKe M cmoco0aMu, KOTOpbIE YCTAHOBJIEHBI 3aKOHOZATenbcTBOM Poccuiickoit ®epepanuun o
TEXHUYECKOM PETyJIHMPOBaHHH, H BKIIOUAET B ceOsi CBEJICHUSI O HOMEpE JOKYMEHTa, MOATBEPKIAIOIIETO
TaKoe COOTBETCTBHUE, O CPOKE €ro AEHCTBUSA U 00 OpraHu3aliy, €ro BeIJaBIIeH.

(B pen. ®enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-D3)

AG3arr yrpatun cuity. - eaepanbabiii 3akoH oT 21.12.2004 N 171-D3.

Cratbs 11. Pexxum pabotsl mpoaaBia (MCTIONTHUTEINS)

1. Pexum pa6OTI)I ToCyAapCTBCHHBIX, MYHUIIUIIAIbHBIX opraHmauHﬁ TOPIroBJIN, 6BITOBOFO 1 UHBIX BUOOB
oOCITy’)kKMBaHHS  TIOTpeOWTENIe  yCTaHABIMBAaeTCS 10  PEIICHUI0O  COOTBETCTBEHHO  OPraHOB
WCTIOJIHUTEBHOM BIacTH cyOBhekToB Poccuiickoit denepariuy U OpraHOB MECTHOTO CaMOYITPABIICHUSI.

2. Pexxum paboTHl OpraHU3anui, OCYHIECTBISIONINX NESTEIBHOCTh B cepax TOPTOBOTO, OBITOBOTO H
WHBIX BUJIOB OOCITYy>KUBaHUsSI MOTpeOUTENe M HE yKa3aHHBIX B MyHKTE | HAcTOsIIEH CTaThU, a TakKe
WHIUBUTYaTbHBIX TIPEATPUHUMATENCH YCTaAHABINBACTCS UMH CAMOCTOSITEITBHO.

3. PexuM paboTel mpomaBma (WMCIIONHHUTENSA) AOBOIUTCS OO CBEICHHUS IOTPEOMTEIICH W JTOIKCH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratbs 12. OTBETCTBEHHOCTh HW3TOTOBHTENS (WCIIOJIHHUTENS, IPOJABIA, BJIaAeNblla arperaropa) 3a
HEHa UISKAITY0 HHPOpMaInio o ToBape (padoTte, yciyre)
(B pen. @enepanbHbIx 3ak0HOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)



1. Ecnn moTpebuTento He MpeaocTaBlieHa BO3MOXKHOCTh HE3aMEIUIUTENFHO MOMYYHTh MPU 3aKII0UCHUN
JoroBopa nHpopMaIHio o0 ToBape (padoTe, yciyre), OH BIpaBe MOTPeOOBaTh OT MPOaBIia (MCIIOTHUTEIS)
BO3MEIMICHUSI YOBITKOB, IPHYNHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKIIOYEHHUS JOTOBOpA, a €CIi
JIOTOBOP 3aKIJIIOYEH, B pa3yMHBIH CpPOK OTKa3aTbCsi OT €ro HWCIONHEHHWs W TOTpeboBaTh BO3BpaTa
YIJIAYEHHOM 3a TOBAp CyMMBI H BO3MEILEHUS IPYTUX YOBITKOB.

(B pen. denepanproro 3aKkoHa oT 21.12.2004 N 171-D3)

[Ipu oTkaze OT WCHOJTHEHHSA OTOBOpa IMOTpeOWTENh 00s13aH BO3BPATUTH TOBap (pe3yipTar paboTsl,
YCIIYTH, €CIIH 3TO BO3MOXKHO O MX XapakTepy) NpoJaBLy (MCIIOJIHUTEIIIO).

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

(n. 1 B pen. ®enepanbroro 3akoHa oT 17.12.1999 N 212-D3)

2. [Iponasent (MCIIOIHUTEND), HE MPEAOCTABUBIINN MTOKYIIATEIIO MOJTHON U JOCTOBEpHOW MH(OpPMALIUU O
ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTH, MPEIyCMOTPEHHYIO MyHKTamu | - 4 cratbn 18 wnm
myHKTOM | crateu 29 HacTosmero 3akoHa, 3a HEJJOCTATKH ToBapa (paboThl, YCIyTH), BOSHUKIITHE TTOCIIE
ero nepeaayn MOoTPEOUTEINIO BCICACTBUE OTCYTCTBUS Y HETO TaKOW WHPOPMAIHH.

(. 2 BBenen DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bmagemen arperaropa, NpPeJOCTaBUBIIAN IOTPEOWTENIO HEIOCTOBEPHYIO WM HEMOIHYIO
nH(opMaIiio o ToBape (yCiayre) Win mpojasiie (MCIOMHUTENE), HA OCHOBAHWH KOTOPOU MOTpeOuTEIIeM
ObUT 3aKJIIOYEH JIOTOBOpP KYIUIM-TIPOJAKH (ZOTOBOP BO3ME3THOIO OKAa3aHHsS YCIyr) € MPOAaBLOM
(ucnonHMTENEM), HECET OTBETCTBEHHOCTh 32 YOBITKH, NPUYMHEHHBIE TOTPEOUTENIO BCIICACTBHUE
MPEJOCTABIICHUS €My TaKOW WHQOPMAIHH.

Ecin wmHOE HE mpeaycMOTPEHO COTJIAIeHHEM MEXIy BJaAeiblleM arperatopa H MPOAABIOM
(ucrioHUTENEM) WIM HE BBITEKAET W3 CYIIECTBA OTHOIICHWH MEXIAy HUMH, OTBETCTBEHHOCTh 32
WCTIOJTHEHHE J0TOBOpA, 3aKIOYEHHOTO MOTPEOHTENeM C MPOJaBIOM (HCIIONHUTENEM) Ha OCHOBaHUHU
MPEOCTaBICHHOW BJajeNblieM arperatropa HWH(popMammu o ToBape (yciyre) WIH MpoJaBle
(ucroyHUTENE), @ TAaKXKe 3a COOJIOJCHUE MpaB MOTPEOUTENCH, HAPYIICHHBIX B PE3yJbTaTe IMepe/lavu
moTpeduTeNro ToBapa (yCIIlyTH) HEHAJIXKAIero KadecTBa W oOMEHa HEeMpOJOBOJILCTBEHHOTO TOBapa
Ha/JIEKAIIEeT0 KauecTBa Ha aHAIOTUYHBIN TOBap, HECET MpoAaBel (MCTIOHUTEND).

Brnanernern arperaropa He HECeT OTBETCTBEHHOCTH 32 YOBITKH, IPUYMHEHHBIC MOTPEOUTEIIO BCIIEACTBHUE
MPEOCTAaBICHUSI €My HEAOCTOBEPHOH WM HENOJHOW mH(popMauuu o ToBape (yciyre), B ciaydae, €Cliu
BIIaJIeJIeN] arperatopa He M3MEHAeT WH(opMaluio O ToBape (yciyre), MpemoCTaBICHHYIO MPOJIABIIOM
(McrioTHUTENIEM) B COIEPIKAIIYIOCS B MPENJIOKEHUH O 3aKITI0UYEHUH JT0TOBOpa KyTUTH-TIPOIAXKH (IOTOBOpa
BO3ME3IHOTO OKa3aHUs YCIIYT).

(m. 2.1 BBenen denepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.2. TlotpeOuTenp BmIpaBe MPEIBSIBUTh TPeOOBAHME K BIAJENBIly arperaropa O BO3BpaTe CYMMBI
MPOM3BEICHHON WM MIpeIBapUTENbHOI omaTtekl ToBapa (yciyru). Bmamemerr arperaropa Bo3BpaliaeT
CyMMy TOJYYCHHOW MM IpEeIBAPUTENHHON OIUIAaThl ToBapa (YCIyrw) B TEYEHHE AECATH KaJeHIapHBIX
THEW cOo JHS TPEIbSBICHUS MOTPeOUTENeM TaKoro TpeOOBaHHWS TIPH OJHOBPEMEHHOM HAJIHMIUHU
CIEAYIOIINX YCIOBUM:

ToBap (yciyra), B OTHOLICHHM KOTOPOTO MOTpeOMTENeM BHECEHa IpelBapuTelbHas oIjlaTta Ha
0aHKOBCKHI CUET BJaJIeNblla arperaTopa, He IepeaH MoTpeOnuTeINto B CPoK (ycayra He OKa3aHa B CPOK);
MTOTPEOUTENh HANPABUJ TPOAABITY (HMCIIOJIHUTENIO) YBEIOMJICHHE 00 OTKa3e OT WCIOJHEHHUS JOTOBOpa
KYIUTU-TIPOIaXkH  (JOrOBOpPa BO3ME3AHOTO OKa3aHUsl YCIyr) B CBSI3M C HAapyLIGHHEM INPOJABIIOM
(ucnonHKTENEM) 00s13aTEIBCTBA IIEpeaaTh TOBap (OKa3aTh YCIYTy) B YCTAHOBJIEHHBIN CPOK.

Hapsiny ¢ TpeboBaHneM 0 BO3BpaTe CyMMBI MPEABApUTEIHHOW OIIATHl TOBapa (yCIIyTH) MOTPEOUTENb
HampaBsieT BIAJCNBIly arperaropa IOATBEP)KICHHE HAMpPaBlIeHHUS TNPONABLy (HMCIOIHHUTEIIO)
yBEIOMJICHUSI 00 OTKa3e OT MCIOJHEHHs JOTOBOPa KYIUIM-IPOAAXKH (OTOBOpa BO3ME3AHOTO OKAa3aHUS
ycIyT).

Ecnu nHOE HE MpeayCcMOTPEHO YCIOBHUAMH IMOJIB30BATENBCKOTO MJIM MHOTO COTJIALICHHS MOTPEOUTENS C
BJIaJIeNIbIIEM arperaTopa, yBeJOMJIEHHE MPOJaBIly (MCHOJHUTENI0) 00 OTKa3e OT UCIOIHEHHUS JOroBopa
KYIUTH-TIPOJTaXKH  (JIOTOBOpa BO3ME3THOTO OKa3aHWs YCIyT) MOXKET OBITh HAlpaBICHO BIAJEIbILy
arperatropa, KOTOpBIif 00s13aH HalPaBUTh €T0 MPOAABITY (MCIIOIHUTEIIO).

(m. 2.2 BBeneH DenepanbHbIM 3akoHOM 0T 29.07.2018 N 250-D3)

2.3. B cnyyae, yka3aHHOM B TyHKTE 2.2 HACTOSILEH CTaTbH, BJaJeliel] arperaropa BIpaBe OTKa3aTb
MOTPEOUTENI0O B BO3BpAT€ CyMMBI TPEABAPUTENHHON OIIIaThl ToBapa (YCIyrW) NpPW TOIXYYEHHH OT
mpoAaBra (MCHOJHUTENSI) MOATBEPXKIACHHUS NPHUHATHA MOTpeduTeneM ToBapa (OKa3aHHWS YCIyTH) TpH
YCIIOBHH, YTO KOMUS TAKOTO MOATBEPKACHUS OblIa HampaBlieHa BIIAJAEIbLIEM arperaropa noTpeOuTeNio B
TEUCHHE JIECATH KaJCHIAPHBIX JTHEH CO JHS MOJyYeHHUs BIAIENbIIEM arperaropa TpeOOBaHHS O BO3BpaTe



CYMMBI TpeJBapUTEIbHON oIutaTel ToBapa (yciyru). B ciyuae Hecormacusi mnorpeOurens c
MPEJICTABIICHHBIMI  BIIQJICNIBIIEM arperaropa J0Ka3aTelIbCTBAMHU TPHHATHS TIOTpeOUTENeM ToBapa
(oka3aHWsA yCIyTM) TOTpeOWTENs BIOpaBe TpeOOBaTh BO3BpaTa CYMMBI TPOU3BENCHHOH UM
MpeABapUTENBHON OMIaThl TOBapa (YCIyTH) B CyAeOHOM MOPSIAKE.

(m. 2.3 BBeneH PexpepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

3. Ilpm mpuuwHeHWH Bpeda OJKWU3HU, 3JO0POBBI0 W HMYIIECTBY MOTpPeOWTENs BCIEACTBHE
HETPEIOCTaBICHHUS €My TIOJTHOM M JocTOBepHOU mH(popmaruu o ToBape (paboTe, yciayre) moTpeOuTens
BIIpaBe MOTPeOOBAaTh BO3MEILCHHSI TAKOTO BpeJa B MOPSAKE, MPEIyCMOTPEHHOM cTaTbeil 14 HacTosIero
3akoHa, B TOM WYHCJIE€ T[IOJIHOTO BO3MEIIEHUS YOBITKOB, MPUYMHEHHBIX IPUPOJIHBIM OOBEKTaM,
HaxXOJSITUMCS B COOCTBEHHOCTH (BJIAJICHUHN) TIOTPEOUTETIS.

(. 3 BBenen denepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Ilpu paccmoTrpeHnn TpeOOBaHWN TOTPEOUTENsT O BO3MEMIEHHUH YOBITKOB, NPUYMHEHHBIX
HEJOCTOBEPHON WM HEJOCTATOYHO TOJHON wmH(popmaiueil o ToBape (pabote, ycmyre), HEOOXOIUMO
WUCXOJUTH U3 TMPEIIOJIIOKEHHS 00 OTCYTCTBHH Yy MOTPEOWTENS CHENMANbHBIX MO3HAHMHA O CBOHCTBaX U
XapaKTEepUCTHKaxX ToBapa (padoThl, YCIIyTH).

(B pen. denepanpHOTo 3aK0Ha OT 17.12.1999 N 212-D3)

Cratbs 13. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIOIHUTENS, POJABIA, YIIOJIHOMOYEHHOW OpraHu3aliy
WIA YINOJHOMOYEHHOTO HMHIMBHIYaIbHOTO MpPEANPHUHAMATEN, HUMIOpTEpa) 3a HapyLICHHWE TMpaB
norpeduTenent

(B pea. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHwe mpaB TMOTpeOHUTENeH W3rOTOBUTENh (UCIIOIHUTENb, MPOJAABEell, YHOIHOMOUYEHHAS
OpraHu3allds WIM YIOJHOMOYCHHBIM HMHIUBUAYAIbHBIA IPEIIPUHAMATEIb, HMIIOPTEP) HECET
OTBETCTBEHHOCTh, IPETYyCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

(B pea. @enepanpHOro 3akoHa oT 21.12.2004 N 171-D3)

2. Ecnin nHOE HE yCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYHMHEHHBIE TIOTPEOUTEIIO, MOJIEXKAT BOSMEIICHHIO
B MTOJTHOW CyMMe CBEpX HEYCTOMKH (TI€HHU), YCTAHOBJIEHHONW 3aKOHOM HJIM JOTOBOPOM.

(m. 2 B pen. denepanpHOro 3akoHa ot 17.12.1999 N 212-D3)

3. Ymrara HeyCTOWKH (ITEHW) W BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTENS (HCITOJTHUTEII,

MpoJaBla,  YINONHOMOYECHHYIO  OpTraHW3aldi0 WM  YIOJHOMOYEHHOTO  WHJUBHIYaJbHOTO
NpeANPUHAMATENS, UMIIOPTEPa) OT HCIIOJHEHHUS! BO3JIOXKEHHBIX Ha HEro 00s3aTeNbCTB B HAType IMepen
norpeduTeneM.

(B pea. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

4. M3roTtoBHUTEIH (I/ICHOHHI/ITCHL, IIpoaaBCIl, YIIOJIHOMOYCHHAsd OpraHuvsanusa WiIn yr[OJIHOMO‘-IeHHLIﬁ
WHIMBHTy aIIbHBIN TIPEIPUHUMATEIh, IMIIOPTEP) OCBOOOMXKTAETCS OT OTBETCTBEHHOCTH 32 HEHCIIOIHEHUE
00s3aTeNbCTB WM 32 HEHAJJIeKalllee WCIOTHEHHE OO0S3aTeNbCTB, €CIH JOKAKET, YTO HEWCIIONHEHHE
00s13aTeIbCTB WIIM WX HEHaJUIeXxallee HMCIOJHEHHE MPOW3O0ILIO BCIESACTBHE HENPEOJOIMMON CHIIBI, a
TAKXXC 110 UHBIM OCHOBAHUAM, IIPEAYCMOTPCHHBIM 3aKOHOM.

(B pen. ®enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-D3)

5. TpeGoBanwmst moTpeOUTENS 00 yIUIaTe HEYCTOUKH (TICHH ), MPEAYCMOTPEHHON 3aKOHOM HIIH IOTOBOPOM,
MOJUIe)KAaT  YAOBJIECTBOPEHUIO  HM3TOTOBUTENEM  (MCHOJHUTENEM, MOpPOJABIOM,  YIIOJIHOMOYSHHOM
OpraHu3alMell WM  YHOJTHOMOYEHHBIM WHIWBUAYAIbHBIM MPEANPUHUMATEIEM, HMIIOPTEPOM) B
T0OPOBOJILHOM TIOPSIIKE.

(B pen. ®enepanpHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. [Ipu ynoBiaeTBOpeHUU CyZ0oM TpeOOBaHM MOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CyJl B3bICKHBACT C
M3rOTOBUTENS (WCIIONHUTENS, NPOAABIA, YIIOJMHOMOYEHHOH OpraHW3alidl WIH  YIIOJHOMOYEHHOTO
WHIWBUIYabHOTO TpPEANPUHUMATENS, HMIOPTEpa) 3a HECOONIOJCHHE B JOOPOBOJBHOM IIOPSIKE
yIOBIETBOpEHHsI TpeOoBaHWN moTpeOuTens mTpad B pa3Mepe MATHASCIT TPOLEHTOB OT CYMMEI,
MIPHUCYXIEHHOH CYJIOM B TIOJIb3y ITOTPEOUTEIS.

(B pen. denepanpHOro 3aK0Ha OT 21.12.2004 N 171-D3)

Ecin ¢ 3asgBieHueM B 3alIuTy IIpaB HOTpCGI/ITCJ'DI BBICTYIIAIOT O6HICCTBGHHI)IC 06’I)CILI/IHGHI/I$1
norpeburene (MX acCOLMaliH, CO03bl) MM OPTaHbl MECTHOTO CaMOYINPABIEHHS, MATHAECSIT MPOLEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeUrcIsioTcs yKa3aHHBIM OOBEAMHEHUAM (MX acCCOIMAIIASIM, COI03aM)
WM OpraHam.



Cratbs 14. ViMymiecTBeHHass OTBETCTBEHHOCTD 3a BpEJl, IPHYMHEHHBIN BCIIECTBUE HEAOCTATKOB TOBapa
(paboTsI, yCcIyTH)

1. Bpen, npuuuHEHHBIH KU3HU, 310POBBIO MM UMYLIECTBY MOTPEOUTENS BCICICTBUE KOHCTPYKTUBHBIX,
MPOU3BOJICTBEHHBIX, PEIENTYPHBIX WM HMHBIX HEJAOCTaTKOB ToBapa (paboThl, YCIyTH), IOAJICKHUT
BO3MEIICHHUIO B TTOTHOM O0BEME.

2. IlpaBo TpebGoBaThL BO3MEIIECHUS BpeAa, NMPUIMHEHHOTO BCIEIACTBHE HEIOCTAaTKOB ToBapa (paboThl,
YCIyTH), TPH3HAETCA 3a JIIOOBIM IOTEPIIEBIIMM HE3aBUCHMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHOIIIEHUSX C TIPOJABIOM (MCTIOJHHUTEIEM) WM HET.

3. Bpen, npuunHEHHBIH KHU3HU, 37J0POBBIO WIIM UMYLIECTBY MOTPEOUTEINS, MOUICKUT BO3MELICHHUIO, €CITH
BpeJl IPUYUHEH B TEUEHUE YCTAHOBJICHHOTO CPOKa CITYKOBI HIIM CPOKa TOJJHOCTH ToBapa (paboThr).

Ecnu na ToBap (pe3ynbpTar paboThl) JOJDKEH OBITh YCTAHOBJIEH B COOTBETCTBUH C IIYHKTaMHu 2, 4 CTaThu 5
HACTOSAIIET0 3aKOHA CPOK CITY>KOBI MJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJIEH, OO MOTPEOUTENIO HE
ObLTa TPEIOCTABJICHA MOJIHAS U JJOCTOBEpHAs MH(OPMAIUSI O CPOKE CITYKOBbI WIIM CPOKE TOJTHOCTH, JTHO0
notpebuTeNb He ObUT MPOUHPOPMUPOBAH O HEOOXOIUMBIX JICHCTBUSX MO UCTEUEHUH CPOKa CIYKOBI HIIH
CpOKa TOJHOCTH M BO3MOXKHBIX TOCIEICTBHUSAX NPY HEBBHITOJHEHHH yKa3aHHBIX JEHCTBHM, MO0 TOBap
(pe3ynbTaT paboTHl) MO UCTEYEHUH ATHX CPOKOB MPEACTABISET OMACHOCTD JISl )KU3HU U 3[I0OPOBbS, BPEIl
MOJISKUT BO3MEIIEHUIO HE3aBUCUMO OT BPEMEHH €r0 MIPUYHHEHHS.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecau B cooTBeTcTBHM ¢ MYHKTOM | CTaThu 5 HACTOAMIEro 3aKOHA W3TOTOBHUTENH (HMCIIOIHHUTENH) HE
YCTaHOBWII Ha TOBap (paboTy) CpoK ciry>KObI, Bped MOMJICKUT BO3MEIIEHUIO B CIIydae €ro MPUINHEHUS B
TEUYCHHE JECATH JIET CO JHA Nepeadn ToBapa (paboThl) MOTPEOUTEINIO, a €CIIU JICHb NIepeiadydl YCTaHOBUTh
HEBO3MOIKHO, C IaThl U3TOTOBIICHUS TOBapa (OKOHYAHHUS BEITIOTHEHUS PabOTHI).

Bpen, npuuMHEHHBIH BCIEACTBHE HEJOCTATKOB TOBapa, IOAJIEKHT BO3MEIICHHIO MPOAABIOM HIIH
W3rOTOBUTEIIEM TOBapa MO BBIOOPY MOTEPIIEBIIETO.

Bpen, npuumHEHHBI BCIEACTBHE HENOCTATKOB pabOTHl WM YCIYTH, TOMJISKAT BO3MEIIECHHUIO
WCTIOJTHUTETIEM.

4. N3roroButenb (MCIIOJHUTENb) HECET OTBETCTBEHHOCTD 3a BPE, IPUUMHEHHBIN KU3HH, 310POBBIO HIIH
WUMYIIECTBY MOTPEOUTENs] B CBA3HM C MCIIONB30BAHHMEM MAaTepUaloB, OOOPYAOBaHUS, WHCTPYMEHTOB H
WHBIX CPEICTB, HEOOXOMWMBIX I IPOM3BOJCTBA TOBAPOB (BBITIONHEHWS pabOT, OKa3aHUS YCIYT),
HE3aBHCHUMO OT TOTO, TIO3BOJISIIT YPOBEHD HAYYHBIX U TEXHHYCCKUX 3HAHUHN BBISIBUTH HX OCOOBIC CBOHCTBA
WJIH HET.

5. HzroroButens (MCIOTHUTENb, MPOJABEI]) OCBOOOMKIAETCS OT OTBETCTBEHHOCTH, €CIIH JOKAXKET, YTO
BpeJl MPUYMHEH BCIEACTBHE HEMPEOJOJIMMON CHJIBI MM HApYyNICHUS TOTPEOUTENIeM yCTAaHOBJIEHHBIX
MPaBWII UCTIOJIL30BAHNS, XPaHEHUS ITH TPAHCTIOPTUPOBKH TOBapa (paboThl, YCIYTH).

Cratba 15. KoMneHcanus MopallbHOTO Bpeaa

MopayibHbIii ~ Bpell, NPUYMHEHHBIA  MOTPSOUTENI0  BCICACTBHE  HAPYUICHUS  HM3TOTOBUTEIIEM
(ucomHUTEIIEM, MIPOJIABIIOM, YHOJTHOMOYEHHON opraHu3anuei HIIN YITOJITHOMOYCHHBIM
WHIUBUIYaJTbHBIM TPEIIPUHAMATEIEM, UMIIOPTEPOM) TIPaB MOTPEOUTENS, IPEITyCMOTPEHHBIX 3aKOHAMH
Y TpaBOBBIMHU akTamMu Poccuiickori denepanuu, peryiupyrnuMi OTHOIIICHHUS B 001aCTH 3alllUTHI MPaB
nmoTpeduTeNel, MOMICHKUT KOMIICHCAIIMM TPUYUHHUTENIEM BpeAa NpH HAIWYMKM €ro BHWHEL Pa3smep
KOMITCHCAIIUd MOPAJILHOTO Bpeda OIpEmesIeTcs CyIOM M HE 3aBUCHT OT pa3Mepa BO3MEIICHUS
MMYIIIECTBEHHOTO Bpea.

(B pen. ®enepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Komnencanus MopanbHOTO Bpea OCYIIECTBIISIETCS HE3aBUCHMO OT BO3MEIICHUSI HMYIIIECTBEHHOTO Bpe/a
Y TIOHECCHHBIX MOTPeOUTENIEM YOBITKOB.

Cratps 16. HenelicTBUTENNFHOCTD YCIOBHHA JJOTOBOPA, YIEMIIIONINX MTPaBa MOTPEOUTENS

1. VYcnoBus mAoroBopa, yIIEMIBIIOIIME TMpaBa TMOTpeOUTENss 1O CpPaBHEHHIO C MPaBUIIAMH,
YCTaHOBJICHHBIMU 3aKOHAMH WJIM WHBIMH IPaBOBBIMH akTamu Poccuiickoit ®denepamuu B 00JacTu
3alTUTHI IPaB OTpeOuTeNeH, MPU3HAIOTCS HEEHCTBUTEIHHBIMI.

Ecnmu B pesynbpTare WCIONHEHHUS IOTOBOPA, YIIEMIISIONIETO MpaBa TOTPEOUTENS, y HETO BO3HUKIHN
yYOBITKH, OHH TOJJIEKAT BO3MEIICHUIO H3TOTOBUTENIEM (MCIIOJIHUTENIEM, POJABIIOM) B IIOJIHOM O0BEME.



2. 3ampemiaercst OOYCIOBIMBAaTH NPUOOPETEHHWE OIHUX TOBAapoB (paboT, yciyr) oO0s3aTenbHBIM
MpHOOpeTeHNEM HWHBIX TOBapoB (pabot, yciyr). YOBITKH, TPUYMHEHHBIE MOTPEOUTENI0 BCIEICTBUE
HapyIIeHUs €ro TmpaBa Ha CBOOOJHBIN BBIOOP TOBapoB (paboT, yciyr), BO3MEMIAIOTCS MPOAABIIOM
(ucnoyHMTENEM) B TIOJTHOM 00BEMeE.

3amperniaercst 00yCIIOBIUBATh yAOBIETBOPEHHE TPeOOBaHMI MOTpeOUTEIeH, IPEABIBIAEMBIX B TEUCHUE
TapaHTUIHOIO CPOKa, YCIOBUSAMH, HE CBA3aHHBIMU C HEJJOCTATKaMH TOBapoB (paboTt, yciyr).

(a63ar BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

3. IlponaBen (WCHOJMHWUTENB) HE BIpaBe Oe3 corjacusi MOTPeOUTENsT BBINOIHATH JOMOJHUTEIBHBIC
pabotel, yciyru 3a miarty. [lorpedurens BnpaBe oTKa3aTbes OT OMJIaThl TAKUX padoT (YCIIyr), a eciny OHU
OIJIaueHBI, MOTPEOWTENb BIpaBe MNOTPeOOBaTh OT MpojaBna (MCIIONHUTENSA) BO3BpaTa YIUIAYEHHOM
cymmbl. Cortacue oTpeOuTeNs Ha BHIOJHEHUE JOMOJIHUTENBHBIX paboT, yCIyr 3a miaty ohopMiseTcs
MPOJABLOM (MCIIOJIHUTENEM) B NHMCBMEHHOW (GopMe, eClid HMHOEe He NPerycMOTPEeHO (eaepabHbIM
3aKOHOM.

(B pen. @enepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2013 N 363-03)

Cratbs 16.1. ®opMBI 1 TOPSIIOK OIJIATHI IPH MPOJIAKE TOBAPOB (BBITIOITHEHUHN padOT, OKa3aHUU YCIYT)
(BBenmena denepanbHbIM 3akoHOM OT 05.05.2014 N 112-D3)

1. IIpomaBen (MCTIONHUTENb, BIAJAENIEL] arperaTopa B ciydae HCIOJIb30BAaHHA B CBOCH NESATEIBHOCTU
HAJIMYHBIX PAcUeTOB C MOTpeduTeeM) 00s13aH 00eCTIeYNTh BOZMOXKHOCTD OIUIATHl TOBApPOB (PadoT, yCiyT)
IIyTEM HCIIOJIB30BaHHA HAIIMOHAJIBHBIX IUIATCKHBIX HMHCTPYMCHTOB, a4 TaKXK€ HAJIMYHBLIX pacy€TOB IIO
BBIOOPY MOTpeduTeNs.

(B pea. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Koncynsrantllnroc: npumedanue.

C 01.07.2021 B a03. 2 . 1 c1. 16.1 BHOCsTCS M3MeHeHUs (D3 ot 31.07.2020 N 290-D3). Cm. Oyayrryro
peAaKIuo.

Koncynsrantllnmroc: npumevanue.

C 01.03.2021 gm0 30.06.2021 006s13aHHOCTB, YCTAHOBIICHHASI HU)KE, BO3HUKAET, €CIM BHIPYYKa MPEBHIIIACT
30 miH. py6neit (O3 ot 31.07.2020 N 290-D3).

OO053aHHOCTh 00ECIIEYNUTh BO3MOXKHOCTH OIUIATHI TOBApoOB (paboT, YCIyT) ¢ HCIOIH30BAHUEM
HallMOHAJIBHBIX IUIATCKHBIX HWHCTPYMCHTOB B paMKax HaHHOHaHBHOfI CUCTEMBI IUIATCKHBIX KapT
pacrpocTpansieTcss Ha NpoJaBla (MCIIOJHUTENS, BJaJesiblla arperatopa), y KOTOpOro BBIpydYKa OT
peann3aluu TOBapOB (BBIMIOIHEHHUS pPa0OT, OKAa3aHHSA YCIIYT) 3a MPEAIISCTBYIONIUA KaJICHIAPHBIA TOJl
MPEBBINIAECT COPOK MHJUTHOHOB PYOIIEH.

(B pea. @enepanpHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnmu mecto omnatel ToBapoB (paboT, yCIyr) HaXOAWTCSA B MECTe, TAe He TPEJOCTaBISIOTCS YCIYTH
JOCTyNa K TIOABIKHOW panuoTeneOHHON CBA3M W (WJIM) CpEeNCTBaM KOJUIEKTHBHOTO JOCTYyTMa K
MH(POPMAITMOHHO-TEJICKOMMYHUKAIMOHHOM cetu "HMHTepHeT", npoaasel] (UCIOIHUTENb) 0CBOOOKIaeTCs
OT 00s3aHHOCTH O0ECleYnTh B OSTOM MeECTE€ BO3MOMKHOCTH OIUIaThl TOBapoB (paboT, yciyr) c
WCTIOJIH30BAaHUEM HAIIMOHAIBHBIX TUIATE)XXHBIX HHCTPYMEHTOB.

[IpomaBemm o0OCBOOOXKTAeTCS OT OOS3aHHOCTH O00ECIIEYUTh BO3MOXHOCTH OIIATHI  TOBAapoOB  C
WCIIOJIb30BAaHWEM HAIMOHAIBHBIX I[UIATEKHBIX HHCTPYMEHTOB B TOPIOBOM OOBEKTE, BBIPYYKa OT
peanu3andyd TOBapOB B KOTOPOM COCTABISIET MEHEE ISITH MHJUIMOHOB PyOJiel 3a IMpeIecTBYIOIIUIA
KaJIeHAApHBINA TOJI.

(m. 1 B pen. denepanpaoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omtara ToBapoB (paboT, YCIYTr) MOKET IPOU3BOIUTHCS MOTPEOUTEIEM B COOTBETCTBHH C yKa3aHHEM
mpojaBia (MCHOJHHUTENS) IyTeM pacueToB Uepe3 CYObEKTOB HAIMOHANBHOW IIATEKHOW CUCTEMEI,
OCYIIECTBIAIONINX OKa3aHWE IUIATEKHBIX YCIYI B COOTBETCTBHHM C 3aKOHOJATENBCTBOM Poccuiickoit
denepani 0 HAUMOHAIGHOW TUIATEXKHOM CHUCTEME, €CIIM HMHOE HE YCTaHOBJIEHO (eaepaabHBIMU
3aKOHAMU WM HHBIMA HOPMaTHBHBIMU MPAaBOBBIMHU akTamu Poccuiickoit deneparinm.

3. Ilpm omnare ToBapoB (paboT, yciHyr) HATWYHBIMH JEHEXXHBIMH CpPEICTBAMH OO0s3aTeNbCTBA
notpebuTeNs mepel MpoAaBUOM (UCIONHHUTENEM) MO OIulaTe ToBapoB (paboT, yCIyr) CUYHTAIOTCS
WCIIOJIHEHHBIMU B pPa3Mepe BHECEHHBIX JIEHEKHBIX CPEICTB C MOMEHTA BHECEHHsI HAJIWYHBIX JAEHEKHBIX
CPEeICTB TMPOAABIYYy (WCIIOJIHATETIO) JHOO IDIATEKHOMY areHry (Cy0areHry), OCYIIECTBIISIONIEMY
ACATCIBbHOCTD I10 ITPUEMY aTexen (1)I/I3I/I‘ICCKI/IX JIMII.

[Ipu omnare ToBapoB (paboT, yciayr) HmyTeM IepeBoJa MPeNOCTaBIIIEMBIX MOTpPEeOHTENeM HaTHMYHBIX
JICHEeKHBIX CPENICTB 0€3 OTKPBITHS O0aHKOBCKOTO CYeTa 0053aTeNbCTBA MOTPEOUTENS IMepell MpPOoIaBIOM



(MCTIoJTHUTENIEM) TI0 OIUIaTe TOBApoB (PaboT, YCIYT) CYMTAIOTCS HUCIOJHCHHBIMH B pa3Mepe BHECCHHBIX
JIEHe)KHBIX CPEACTB C MOMEHTa BHECEHHs MOTPEOWTENeM HAIWYHBIX JEHEKHBIX CPEICTB KpPEIUTHOM
OpraHu3allii MO0 OAHKOBCKOMY IIIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONINM JIEATEIbHOCTD B
COOTBETCTBHHM C 3aKOHOJATENbCTBOM Poccuiickoil denepannu 0 HAIMOHAIBHOM IIATEXKHOW CUCTEME.
[Ipu orutate ToBapoB (paboT, yCcIyr) MyTeM MepeBoia JCHEKHBIX CPEACTB B paMKax MPUMEHIEMBIX (opM
OC3HAMYHBIX PAcYeTOB 00S3aTEILCTBA IMOTPEOUTENSI TEepeq MPOAABIOM (MCIOTHUTEIEM) IO OIUIaTe
TOBapoB (paboT, YCIyT) CYUTAIOTCS WCIOJHEHHBIMH B CyMME, YKa3aHHOH B PACIOPSHKEHHH O MEPeBOjIe
JICHe)KHBIX CPEJCTB, C MOMEHTa TMOJTBEPKACHUS €T0 WCIIOJHEHUS OOCTyXHBArOIICH MOTpeOUTENs
KpEIUTHOU OpraHu3aluei.

4. Ilpu ommate TOBapoB (paboOT, YCIYr) MPOJaBIly (WCIIOJHUTENIO) 3alpelieHO yCTAaHABIWBATH B
OTHOIICHUH OJHOTO BUJa TOBAapoOB (PadOT, YCIyr) pa3iuuHble LEHBl B 3aBHCHMOCTH OT CHoco0a ux
OILIATHI TIOCPECTBOM HAIMYHBIX PACUETOB MIIM B PAMKaX MPUMEHSAEMBIX (JOPM OS3HATMYHBIX PACUETOB.
5. Ilponagery (MCTIOHUTEINH) HECET OTBETCTBEHHOCTD 3a BO3HUKIIHE Y MOTPEOUTENS YOBITKH, BRI3BAHHBIC
HapyIlIeHUEM TpeOOBaHU MyHKTa 1 HACTOSIIIEH CTaThy.

Cratps 17. CyneOHas 3amuTa mpaB oTpeouTeneit

1. 3amuTa mpaB NOTpedUTENEH OCYIIECTBISETCS CYAOM.

3ammra mpaB MOTpPeOHTENEH YCIyT, OKa3blBaeMbIX (PMHAHCOBBIMU OPraHM3aLUsIMH, OPTraHU3YIOLIUMH
B3aMIMO/ICUCTBHE C YIIOJIHOMOYEHHBIM II0 TIpaBaM IMOTpeduTenel (PUHAHCOBBIX YCIYT B COOTBETCTBHH C
®enepanpabiM  3akoHOM  "OO  YIIOTHOMOYEHHOM [0 TpaBaM MoTpeduTened (UHAHCOBHIX yciyr",
OCYIIECTBIIAETCS ¢ 0COOCHHOCTSIMH, YCTAaHOBIEHHBIMH YKa3aHHbIM DellepanbHbIM 3aKOHOM.

(abzan BBenen denepanbabiM 3akoHOM OT 04.06.2018 N 133-D3)

2. Wcku 0 3ammTe mpas MoTpeduTeneld MOryT ObITh PEIbsBICHBI MO BEIOOPY HCTIA B CYJ [0 MECTY:
HAXOK/ICHUSI OPraHW3allliM, a €CIM OTBETUYUKOM SIBJISICTCS MHAMBUAYAILHBIA TpEeNNpUHUMATEND, - €T0
XKHUTEJIbCTBA;

KHUTEJIbCTBA WM IPEObIBAHUS UCTLA;

3aKJIFOUEHUSI WIIM UCTIOTHEHHUS! I0TOBOPA.

Ecnu uck k opraHu3anuu BBITEKaeT M3 AEATENLHOCTH ee (primana Wiu MpeacTaBUTENbCTBA, OH MOXKET
OBITH IPEABSABIIEH B Cy[ II0 MECTY HAXOXAEHH ee (puirana win NpeiCTaBUTENbCTBA.

(. 2 B pen. denepanpaoro 3akoHa ot 21.12.2004 N 171-D3)

3. IloTpeOuTenu, WHBIE HUCTLUHI MO HCKaM, CBA3aHHBIM C HapylIeHHEM NpaB IMOTpeOuTenei,
0CBOOOKAAIOTCSI OT YIUIATBl TOCYAApPCTBEHHOW TIOLUIMHBI B COOTBETCTBHM C 3aKOHOJATEIbCTBOM
Poccutickoit @eneparuu o Hajgorax u coopax.

(. 3 B pen. ®enepanpaoro 3akoHa oT 18.07.2011 N 242-D3)

['naa I1. BAIL{UTA TIPAB IIOTPEBUTEJIEN ITIPY ITPOJIAXKE
TOBAPOB IIOTPEBUTEJISIM

Cratps 18. [IpaBa motpedurens mpu 0OHApPYKEHUH B TOBape HEJOCTATKOB
(B pen. denepanpHOro 3aK0Ha OT 25.10.2007 N 234-D3)

1. IloTpeOutens B ciydae OOHApy>KEHHMsS B TOBape HEAOCTATKOB, €CIM OHM HE OBUIM OTOBOPEHBI
MPOABIIOM, IT0 CBOEMY BBIOODPY BIIpaBe:

moTpeboBaTh 3aMEHBI Ha TOBAP 3TOH K€ MapKHu (3TUX K€ MOAETH U (WJIN) apTHKYJIa);

notpeOoBaTh 3aMEHBl HA TAKOW K€ TOBap IPYyro Mapku (MOJENH, apTHKYJa) ¢ COOTBETCTBYIOIIUM
NepepacyeToM MOKYIHON LIEHBI;

MoTpedoBaTh COPa3MEPHOI0 YMEHBIIECHHS TOKYTTHO 1IEHBI;

noTpeOoBaTh HE3aMEJIUTEILHOrO 0e3BO3ME3HOr0 YCTPAaHEHUs] HEJOCTATKOB TOBapa WIJIM BO3MEILCHUS
pacxo0B Ha UX UCIIPaBICHNUE IOTPEOUTENEM UIH TPETHUM JIULIOM;

OTKa3aThCs OT MCIIOJIHEHMS JIOTOBOpA KYIUIM-IIPOAAXH M IOTpeOOBaTh BO3BpAaTa yIJIAuYCHHOW 3a TOBap
cymmbl. [lo TpeGoBaHHMIO MpoAaBLia M 3a €ro CYeT MOTpeOUTEeNs NOHKEH BO3BPAaTUTh TOBAap C
HEeJ0CTaTKaMH.

[Tpu 3TOM noTpeburens Brpase NOTPeOOBATH TAKXKE ITOJHOTO BO3MELICHUS yOBITKOB, IPUUMHEHHBIX EMY
BCJIEJCTBUE IIPOAAXHM TOBapa HEHAJUIEXKaIlero KauecTBa. YOBITKM BO3MEINAIOTCS B CPOKH,
YCTaHOBJICHHBIC ~ HACTOSIIUM  3aKOHOM Uil Y/AOBJICTBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUI
norpedures.



B oTHOIIEHNN TEXHUYECKHU CIOKHOTO TOBapa MOTPEOUTENh B clydae OOHAPYKEHUs] B HEM HEJIOCTATKOB
BIIPaBe OTKA3aThCS OT MCIIOJHEHHUS AOTOBOpa KYIUIH-TIPOJIAXKH W MOTpeOOBaTh BO3BpaTa YIUTAYeHHOH 3a
TaKol TOBap CyMMBI JIHOO TPEIbSIBUTH TpeOOBaHWE O €ro 3aMeHe Ha TOBap JITOH K& MapKu (MOJENH,
apTUKyJla) WIM Ha TakoH >Ke ToBap Jpyroil Mapku (MOJAETH, apTHUKyJla) C COOTBETCTBYIOLIMM
nepepacuyeToM MOKYIMHOW LEHbl B T€YEHHE MATHAAUATH AHEH cOo IHS mepeayd MOTPeOUTENI0 TaKoro
ToBapa. [lo mcTedeHnn 3TOTO CpoKa yKazaHHBIE TPEOOBAaHWS TOJUIEKAT yIOBJIETBOPEHHIO B OJHOM U3
CIIEIYIONUX CITyYaeB:

00HapyXeHHE CYIIECTBEHHOT'O HEAOCTATKA TOBapa;

HapyIICHUE YCTAaHOBJICHHBIX HACTOSAIIMM 3aKOHOM CPOKOB YCTPaHEHHS HEAOCTATKOB TOBApa;
HEBO3MOYKHOCTH HCITOJIb30BaHUS TOBapa B TEUCHHE Ka)KJOTO TOAa TAPAaHTUHHOTO CPOKa B COBOKYITHOCTH
OoJiee yeM TPUALATH THEH BCIIEACTBUE HEOJHOKPATHOTO YCTPAHEHUS €r0 Pa3IMYHBIX HEJIOCTATKOB.
[IepeueHb TEXHUUECKH CIOXKHBIX TOBApOB yTBepxkAaeTcs [IpaBurensctBoM Poccuiickoit denepanum.

(m. 1 B pen. denepanpaoro 3akoHa oT 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHble B MyHKTe | HacTosiel CTaThbu, NMPEIBABISAIOTCS MOTpEeOUTENEeM MPOAABILY
100 yIOITHOMOYEHHOW OPTaHU3aluHU HIIH YIIOJTHOMOYEHHOMY HHAMBUAYAIEHOMY MPEANPHHAMATEIIO.

(B pen. denepanpHOro 3aK0Ha OT 21.12.2004 N 171-D3)

3. IloTpebuTtens BIpaBe NMPEIbIBUTH TpeOOBaHWS, yKa3aHHBIC B a03alax BTOPOM M IIITOM ITyHKTa 1
HACTOSALIEW CTaTbH, W3TOTOBUTENIO, YIOJHOMOUYEHHONW OpraHu3alyd WIH  YHOJTHOMOUYEHHOMY
WH/IMBHTy ATbHOMY MPEANPHHUMATEIIO, UMIIOPTEPY.

(B pen. @enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

Bmecto mpenbsBieHns A3THX TpeOOBaHUI MOTpEeOHWTENs BIpPaBE BO3BPATUTH HM3TOTOBHUTENIO WU
MMIIOPTEPY TOBap HEHAUIEKAIIETo KauyecTBa U MOTpeOOBaTh BO3BpaTa YIUIAYSHHOH 32 HETO CYMMBEI.

(B pea. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Ytpatun cuny. - @enepanbnbrit 3akoH oT 25.10.2007 N 234-D3.

5. OtcyrcTBHE y TIOTpPEOUTENs KacCOBOrO WJIM TOBApHOTO 4Yeka JIMOO WHOrO JOKYMEHTA,
YAOCTOBEpSIOMMX (aKT W YCIOBHS TOKYIKH TOBapa, HE SBISIETCS OCHOBaHWEM JUIl OTKa3a B
YAOBJIETBOPEHUH €T0 TPEOOBAHMIA.

[IponaBen; (M3roTOBUTENH), YIMOJIHOMOYEHHAs OpraHM3alldsg WIM YHOJTHOMOYEHHBIH HHIWBUAYAJIbHBIN
NpeANnpUHAMATENb, UMIIOPTEpP 00s3aHBl MPHHATH TOBAp HEHAUICKAIIEr0 KadyecTBa y MOTpeOuTens u B
cilydae HeoOXOIMMOCTH TIPOBECTH NPOBEPKY KadecTBa ToBapa. IloTpeOuTenp BIpaBe ydacTBOBAaTh B
MIPOBEPKE KauecTBa TOBApa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

B cnywae cnopa o mnpuuMHaX BO3HWKHOBEHHS HEJIOCTAaTKOB TOBapa TNpojaBel] (M3rOTOBUTEID),
YIOJTHOMOYEHHAsI OpraHu3alys WIK yIIOJTHOMOYEHHBIN HHIANBUAYAIBHBIA TPEeAIPUHAMATEIh, UMIIOPTEP
00s13aHBI TIPOBECTH SKCIEPTH3Y TOBapa 3a CBOM cueT. DKCHepTH3a ToBapa IMPOBOIUTCS B CPOKH,
ycTaHoBieHHbIE cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa sl YAOBJIETBOPEHUS COOTBETCTBYIOLIUX
TpeboBanwmii motpedburens. [lorpeduTens BpaBe MPUCYTCTBOBATH MPH MTPOBECHUH SKCIIEPTHU3EI TOBApa U
B CJIy4ae HECOIJIacHsl C €€ pe3yIbTaTaMH OCIIOPHUTH 3aKIJIFOUEHHE TaKOM 3KCIepTH3HI B CyZeOHOM MOPSIKE.
(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnmn B pesympTaTe SKCHEpTH3bl TOBapa YCTAaHOBJIEHO, YTO €r0 HEJAOCTAaTKH BO3HWKIHM BCIIEICTBHE
00CTOSTENBCTB, 32 KOTOPHIE HE OTBEUAET MPOAABEI] (M3TOTOBHUTEIND), TOTPEOUTENs 00s3aH BO3MECTUTH
MpoAaBLy (M3TOTOBUTENIO), YIIOTHOMOYEHHONH OpPraHM3alyy WM YIOJIHOMOYEHHOMY MHIUBHIYATbHOMY
MpEeINPUHUMATENIO, UMIIOPTEPY PACXOABl Ha TPOBEJIEHHE JKCHEPTU3bl, a TAKKE CBS3aHHBIE C €€
MPOBEZICHUEM PACXOJIbI HAa XPaHEHUE U TPAHCIIOPTHPOBKY TOBApA.

(B pea. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

(m. 5 B pen. denepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

6. [IpomaBerr (M3roTOBHUTENb), YIIOJIHOMOYEHHAS! OPTaHM3AIUS WA YIIOJTHOMOYCHHBIN HHINBUIYTbHBIH
MpeanpUHUMaTeNb, HMMIIOPTEP OTBEYaeT 3a HEAOCTaTKM ToBapa, Ha KOTOPHI HE YCTaHOBJIEH
TapaHTUHHBIA CPOK, €CIH TMOTPEOUTENs JOKAXET, YTO OHM BO3HUKIIH JI0 NIEpeiaud TOBapa MOTPEOUTENIO
WJIH TI0 TIPHYWHAM, BO3HUKIITUM JI0 STOTO MOMEHTA.

(B pen. denepanpHOro 3aK0Ha OT 21.12.2004 N 171-D3)

B oTHOmeHuu TOBapa, Ha KOTOpBIM YCTAHOBJIEH TapaHTUHHBIA CpOK, MpojiaBel] (M3TOTOBUTEND),
YIIOJHOMOYCHHAS OPTaHM3allMs WIN YIIOJHOMOYCHHBIH WHAWBHYATbHBINA MPEANPUHUMATENb, UMIIOPTED
OTBEYAET 3a HEJOCTATKH TOBapa, €ClM He [OKaKeT, YTO OHHM BO3HUKIHM IIOCIIE Mepeladd ToBapa
MOTPEOUTENI0 BCIIEACTBHE HapylmIeHUs TOTpeOWTEeNIeM TpaBWJI HCIIONB30BAHUS, XpaHEHHS WU
TPaHCTIOPTUPOBKH TOBapa, AEUCTBUN TPETHUX JIUIL W HENPEOJOIUMOM CHITBL.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)



(. 6 BBenieH DenepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. JoctaBka KpymHOraOapHTHOTO TOBapa W TOBapa BecoM Ooliee MATH KWUJIOTPaMMOB JUISI PEMOHTA,
VIEHKH, 3aMEHbl W (WJM) BO3BpAT WX IMOTPEOWTENIO OCYHIECTBISIOTCS CHJIAMH M 3a CYeT MpOJaBIa
(M3rOTOBUTEJNISA,  YIOJHOMOYCHHOW  OpPraHW3allid WM  YIOJHOMOYCHHOTO  HMHIUBHIYaJIbHOTO
MpeINpUHUMATENs, HMMIIOpTepa). B ciydyae HEWCIONHEHUS IaHHOW OO0S3aHHOCTH, a TaKKe IIpHu
OTCYTCTBUM TIPOJAaBIAa (M3TOTOBUTENS, YMOJHOMOYEHHOW OpTraHM3aldd W YIOIHOMOYEHHOTO
WHIUBUIYJILHOTO MIPEANPUHAMATESI, UMIIOPTEPA) B MECTE HAXOXKICHUS MOTPeOUTENS JOoCcTaBKa U (WIIH)
BO3BpaT yKa3aHHBIX TOBApOB MOTYT OCYIIECTBIAThCS moTpeOuteneM. [lpm sTOoM  mponaselr
(M3rOTOBUTENb,  YIOJHOMOYCHHAs  OpraHM3alus  WIH  yIOJHOMOYEHHBIH  WHIUBUAYAIbHBINH
MIpEeANPUHAMATENH, UMITOPTEP) 00sI3aH BO3MECTUTH IMOTPEOUTETIO PAaCXOJIbl, CBI3aHHBIC C TIOCTABKON H
(um) BO3BpaTOM YKa3aHHBIX TOBApOB.

(. 7 B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Cratbs 19. Cpoku npenbsiBiieHHS OTpeOuTeeM TpeOOBaHUI B OTHOLIEHUH HEAOCTATKOB TOBapa

1. IlorpeOuTens BrpaBe MPeAbSIBUTH MPEIyCMOTPEHHBIE cTaTbel 18 HacTosmiero 3akoHa TpeOOBaHUSA K
MpOAaBIy (M3TOTOBHUTENIO, YIIOJHOMOYEHHON OpPraHM3aliy WM YIOJTHOMOYEHHOMY HWHIMBHIYaITEHOMY
NPEANPUHUMATENI0, UMIIOPTEPY) B OTHOILLIEHWH HEAOCTATKOB TOBApa, €CJIM OHU OOHApY)KEHBI B TEUCHHUE
TrapaHTHHHOTO CPOKa MIIM CPOKA FOJHOCTH.

(B pea. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmeHmm TOBapoB, Ha KOTOPHIE TapaHTHHHBIE CPOKM WM CPOKH TOJHOCTH HE YCTaHOBJICHBI,
noTpeOuTeNb BIIpaBe MPEABSBUTH YKa3aHHbIE TPEOOBaHMs, €CJIM HEJOCTAaTKH TOBAPOB OOHAPYKEHHI B
pa3yMHEBII CPOK, HO B IpeleNax ABYX JIET CO THS Mepeiadd UX MOTpeOHuTeNto, eciau OoJiee UINTEIbHBIE
CPOKHU HE YCTaHOBJIEHBI 3aKOHOM MJIH IOTOBOPOM.

(n. 1 B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

2. TlapaHTHIfHBII CpPOK TOBapa, a TaKXKE CPOK €ro CIIy)KOBI HCYHCISETCS CO AHS Iepeladd ToBapa
MOTPEOUTENI0, €CIM HWHOE HE TPEeAyCMOTPEHO MOroBopoM. Eciam 1eHp mnepegadnm yCTaHOBUTH
HEBO3MOYKHO, 3TH CPOKU UCUUCIIAIOTCS CO JHS U3TOTOBJIEHMS TOBapa.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Jiis ce30HHBIX TOBapoB (00YBH, OJEKABI M MPOUYNX) ITH CPOKH HCUUCIIIOTCS C MOMEHTa HACTYIUICHUS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OIpENesieTCs COOTBETCTBEHHO CYOBEKTaMHU
Poccuiickoit depepanun HCXoas U3 KIMMAaTHIECKUX YCIIOBUI MECTa HAXOXKACHHS MTOTPeOUTENCeH.

[Ipu nponaxe ToBapoB MO 00pasLam, Mo MoYTe, a TAKXKE B CIydasiX, €CJIM MOMEHT 3aKJIIOYCHHUS JOTOBOPa
KYIUTA-TIPOJIXH ¥ MOMEHT Tepefjadn ToBapa MOTPEeOHUTENI0 HE COBMANAIOT, 3TH CPOKH MCUUCIAIOTCS CO
IHS JOCTaBKH ToBapa mnoTpedutento. Ecim moTpeOuTens JHIIEH BO3MOXKHOCTH HCIOJNB30BaTh TOBAP
BCJIEJICTBHE OOCTOSITENIHCTB, 3aBUCSIIMX OT MPOJAABIA (B YaCTHOCTH, TOBAp HYKIAETCS B CIIEUAIBHON
YCTaHOBKE, MOJAKIIOYCHUH WU COOpKE, B HEM MUMEIOTCS HEeIOCTAaTKH), TAPAaHTHUHBIA CPOK HE TEYET 0
YCTpaHEHHs MPOAABLIOM TaKUX 00CTOATENbCTB. Eciy IeHb TOCTaBKH, YCTAHOBKH, TTOAKIIOUECHUSI, COOPKH
TOBapa, YCTpaHEHHs 3aBUCALIMX OT IMPOAaBLA OOCTOSTEIBbCTB, BCICACTBUE KOTOPHIX HOTPEOUTENh HE
MOJKET HCIOIB30BaTh TOBAP MO Ha3HAYCHHIO, ONPENEIUTh HEBOZMOXKHO, 3TH CPOKH MUCUUCISIOTCS CO JTHS
3aKIIIOYEHIS] IOTOBOPA KYTUIH-TTPOIAKH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao63ar uckimroueH. - OenepanbHblil 3ak0H oT 17.12.1999 N 212-D3.

CpoOK roTHOCTH TOBapa ONpeAeNSeTCs IEPHOAOM, HCUUCIIIEMBIM CO THS H3TOTOBJICHHUS TOBapa, B TCUCHHE
KOTOpPOTO OH MPHUTOACH K HCIOJIb30BAHUIO, WM JATOHM, J0 HACTYIUIEHUS KOTOPOH TOBap MPUTOACH K
HCIIOJIB30BaHHUIO.

[IponomKuTenbHOCTh CPOKA TOJHOCTH TOBapa JIOJHKHA COOTBETCTBOBATH 00S3aTENBHBIM TPEOOBAHUAM K
0e30IacHOCTH TOBapa.

(B pea. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. lapanTuiiHele CPOKM MOTYT YCTaHABJIMBATHCS HAa KOMIUIEKTYIONIHME H3ZICNTUS W COCTaBHBIE YacTH
OCHOBHOT'O TOBapa. |'apaHTHitHBIE CPOKH HA KOMIUIEKTYIOIINE U3/IEIUS U COCTaBHBIE YaCTH UCUUCIIAIOTCS
B TOM JK€ IOPSJIKE, YTO U FapaHTUNHBIM CPOK HA OCHOBHOH TOBAp.

lapanTHiiHBIe CPOKM Ha KOMIUIEKTYIOIIME W3ICTHS M COCTAaBHBIE YAaCTH TOBAapa CUUTAIOTCS pPaBHBIMH
TapaHTHHHOMY CPOKY Ha OCHOBHOE W3JIENIe, €CIIH HHOE HE YCTaHOBIIEHO JOTOBOPOM. B ciydae, ecnu Ha
KOMIUIEKTYIOIIEEe H3/IeNe W COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBIIEH TapaHTHWHBIA CPOK
MEHBIIEH MPOAOIKUTEILHOCTH, YeM TapaHTHHHBIA CPOK Ha OCHOBHOE H3JAEIHE, MOTpeOUTENs BIpaBe
NpeabsBUTh TPEOOBAHMSA, CBSI3aHHBIC C HEAOCTATKAMM KOMILIEKTYIOIIETO H3JENUsl U COCTaBHOW YacTH



TOBapa, MpU UX OOHApYyKEHHU B TEUEHHE TapaHTUHHOIO CpPOKa Ha OCHOBHOE H3JENHE, €ClIM MHOE He
MIPEyCMOTPEHO JOTOBOPOM.

(B pen. denepanpHOro 3aK0Ha OT 17.12.1999 N 212-D3)

Ecnu Ha xoMIUTEKTyOIEe M3/IeNre YCTAaHOBJICH rapaHTUHHBIN CPOK OOJIbIICH MPOAOIKUTEILHOCTH, YeM
TapaHTUIHBIA CPOK HA OCHOBHOM TOBap, MOTPEOHMTENb BIpaBe MPEIbSIBUTh TPEOOBAaHHS B OTHOIICHUH
HEIOCTaTKOB TOBapa IPU YCJIOBHH, YTO HEJOCTATKH KOMIUIEKTYIOLIETO M3/eNus OOHApYy>KEHbI B TEUECHUE
FapaHTUHHOTO CpPOKa Ha ATO M3JAENIME, HE3aBUCUMO OT HCTEYEHMs] TapaHTUHHOIO CpOKa Ha OCHOBHOM
TOBap.

4. Cpoku, yKa3aHHBIC B HACTOSILIEH cTaTbhe, AOBOIATCSA OO CBEACHUs MOTpeOuTens B MHPOpMAIHMU O
TOBape, MPEAOCTABIIEMON MOTPEOUTENIO B COOTBETCTBUH €O cTaTheil 10 HacTosmero 3akoHa.

5. B cnyuasx, xorja npeayCMOTPEHHBII JOTOBOPOM T'ApAaHTUHHBIM CPOK COCTABISIET MEHEE JBYX JIET U
HEeIOCTaTKH TOBapa OOHapy>KeHbI MOTpeOMTENeM IO MCTEUCHUH TapaHTUHHOIO CPOKa, HO B Ipenesiax
IBYX JIET, HOTPEeOUTENb BIpaBe MPEAbIBUTH NPOJAABLYY (M3TOTOBUTENIO) TPeOOBaHMS, IPELYCMOTPEHHbIE
ctatbeil 18 Hacrosimero 3akoHa, €clM JIOKaXKeT, YTO HEJOCTAaTKH TOBapa BO3HUKIHU /O €ro Inepenadyu
MOTPEOHUTEINIO WK TI0 IPUYUHAM, BOZHUKIIAM JI0 STOI'O MOMEHTA.

(1. 5 BBenmen PenepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnydyae BBIABICHUS CYIIECTBEHHBIX HEJOCTaTKOB TOBapa IOTPEOHMTENb BIPaBe INPEIbIBUTH
W3rOTOBUTENIO  (YHNOJTHOMOYEHHOH  OpraHu3aldd WJIM  YIOJHOMOYEHHOMY  HHIUBHIYaTbHOMY
MPeANPUHUMATENI0, UMIIOPTEPY) TpeOoBaHne 0 0e3BO3ME3THOM YCTPaHEHHH TaKUX HEJOCTATKOB, €CIIH
JOKa)KeT, YTO OHM BO3ZHUKIIH JI0 TIEpejaur TOBapa MOTPEOUTEITIO HITH 110 IIPUYMHAM, BOSHHUKIIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHNE MOXKET OBITh MPEABABICHO, €CIIM HEOCTATKH TOBapa OOHAPYKEHBI 110
WCTEUYCHUH JIBYX JIET CO JHS Iepellaud TOBapa NOTPEeOUTEII0, B TEUCHUE YCTAHOBICHHOTO Ha TOBApP CPOKa
CIIy>KObl MJIM B T€UEHHUE JIECSTH JIET CO IHA MepeAadyd ToBapa MOTPEOUTENIO B Cllyyae HEYCTaHOBJICHUS
cpoka ciyx0s1. Ecnu yka3zanHoe TpeboBaHHE HE yIOBJIETBOPEHO B T€UEHME ABAALATH JHEH CO JAHS €ro
MpeAbsBICHUS. OTPEOUTENIEM WM OOHAPYKEHHBIH UM HEJOCTaTOK TOBapa SIBISIETCS HEYCTPaHUMBIM,
NOTpeOHUTENIb IO CBOEMY BBIOOPY BIIpaBe HPEABSIBUTH M3TOTOBUTENIO (YIOJTHOMOYEHHOW OpraHU3aLlud
WIN YIOJIHOMOYEHHOMY HHIMBHIYaJbHOMY NpENNPUHUMATEN0, UMIOPTEPY) UHBIE NPELYCMOTPEHHbIE
nyHkToM 3 crathu 18 Hacrosimiero 3akoHa TpeOOBaHMS WM BO3BPATUTH TOBApP HW3TOTOBUTENIO
(YHOTHOMOYEHHOH OpraHu3allid WIM YHNOJHOMOYEHHOMY HMHIMBHAYalIbHOMY MNPEANPUHUMATEINIO,
UMIIOPTEPY) U OTPeOOBaTh BO3BpATa YIUIAUEHHOH JE€HEKHON CyMMBI.

(. 6 B pen. denepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Crarbss 20. VYcrpaHeHHe HEOOCTaTKOB TOBapa W3rOTOBUTENEM (IIPOAABLOM, YIOJHOMOYEHHOU
OpraHu3alyeil WM YIOJTHOMOYEHHBIM WHANBH Yy JIbHBIM MPEAIPUHUMATEIEM, UMIOPTEPOM)
(B pea. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecin cpok ycTpaHeHHsl HEIOCTaTKOB TOBapa HE OINpelesieH B NMHUCHbMEHHOH (opMe coriameHueM
CTOPOH, 3TH HEJOCTATKH JOJDKHBI OBITh YCTpaHEHbI HM3TOTOBHTENIEM (TIPOAABIIOM, YIIOJTHOMOYEHHOW
OpraHM3alueil WM  YHNOJHOMOYEHHBIM  HMHAMBUAYAIBHBIM  MpEANpUHUMATENIEM, HMIIOPTEPOM)
He3aMeUINTEIIbHO, TO €CTh B MMUHUMAJIBHBIH CPOK, OOBEKTUBHO HEOOXOAMMBIA IJISI MX YCTPAHEHUS C
y4eToM OOBIYHO NpHMEHseMoro crocoba. Cpok yCTpaHEHHUs HEJZOCTATKOB TOBAapa, ONPEAENIsAEMBbIH B
MUCbMEHHOH (popMe cornanieHueM CTOPOH, HE MOYKET MPEBBIIATH COPOK MATH THEH.

B cnywae, ecnmu BO Bpemsl yCTpaHEHHS HEIOCTAaTKOB TOBapa CTaHET OYEBUAHBIM, YTO OHU HE OymyT
yCTpaHEHbl B OINPECIICHHBIH COTJIANIEHMEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHTh COTJANICHHE O
HOBOM CPOKE YCTpaHEHHUsl HEeJIOCTaTKOB, ToBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOAMMBIX JUIS YCTPAHEHHS
HEIOCTaTKOB TOBapa 3allacHbIX 4YacTel (nerasneld, MaTepuasioB), 00OPyAOBaHUS WIH MOA0OHBIE TPUIMHBI
HE SIBIIIIOTCSI OCHOBaHMEM JJIsI 3aKJIFOYEHHUS COTJIAIeHHsI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HapyLICHUE CPOKa, OIPEICICHHOTO COMVIAIICHUEM CTOPOH NEPBOHAYAIIBHO.

(m. 1 B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmIEHMH TOBapOB AJUTEIBHOTO IMOJB30BAHUS U3TOTOBHUTENb, MIPOAABEL] JIMOO YIOIHOMOYEHHAS
OpraHu3anus WM yIOJHOMOYCHHBIH MHIUBHUYaIbHBIH NPEAIIPUHUMATENb 00513aHbI IPU NPEAbIBICHUH
notpeduTeNeM yKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CPOK 0€3B03ME3IHO MPEAOCTABUTH MOTPEOUTEIIO
Ha TEpHOA PEMOHTa TOBap [UIMTENBHOTO TMOJb30BaHHA, OOJaJarolUMii 3TUMH K€ OCHOBHBIMH
HNOTPEeOUTEIbCKUMH CBOWCTBaMHU, 00ECIIEUMB JOCTAaBKY 3a CBOM cueT. llepeueHb TOBapoOB JIUTEIHHOTO
MOJNB30BAaHUS, HA KOTOpBIE YyKa3aHHOE TpeOOBaHWE HE PacIpOCTPAHSETCS, YCTAaHABINBACTCS
[IpaBurenscTBoM Poccuiickoit deaepanun.



(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

3. B ciydae ycTpaHeHHs] HEAOCTATKOB TOBapa rapaHTUMHBIA CPOK Ha HEro IPOJJIEBAECTCS Ha MEPUOJ, B
TE€YEHHE KOTOPOTO TOBAap HE HWCIONB30BAICS. YKa3aHHBIH MEpPHOJ HCUUCISETCS CO JHA OOpameHus
norpeburens ¢ TpeboBaHMEM 00 yCTpaHEHHWH HEJIOCTATKOB TOBapa O THs BBIJAYM €ro MO OKOHYaHWUHU
pemonTa. Ilpm BeIgade TOBapa M3rOTOBHTENH (MPOAABEIl, YIOJHOMOYEHHAS OpraHM3alMsi WIN
VIOJIHOMOYCHHBIH  WHAWBWAYAIBHBIA NpeIIpUHEMATENh, HWMIOPTEp) O00s3aH MPEJIOCTaBUTH B
nUCbMEHHOH (opme moTpedurento uHpopManuio o aate oOpalleHus] MOTpeOUTeNs ¢ TpeOoBaHHEM 00
yCTpaHeHHH OOHAapyXEHHBIX MM HEIOCTaTKOB TOBapa, O JaTe Mepeiadyd ToBapa MOTpeOHuTesneM s
yCTpaHEHHsS HEJIOCTATKOB TOBapa, O JaTe YCTPaHEHHsI HEJIOCTaTKOB TOBapa C HMX OMHCAaHHEM, 00
WCIIOJIb30BAHHBIX 3alaCHBIX YacTsX (JeTalsx, MarepHanax) U O JaTe BBIAaYM TOBapa MOTPEOHTEINIO IO
OKOHYAaHUH YCTPAHEHMS HEJAOCTAaTKOB TOBApA.

(B pea. @enepanpHOro 3akoHa oT 25.10.2007 N 234-D3)

4. Tlpm ycTpaHEHMHM HEAOCTATKOB TOBapa IIOCPEACTBOM 3aMEHBl KOMIUICKTYIOUICTO W3JCIUS HIIH
COCTaBHOW 4YacTH OCHOBHOTO H3JENHs, HAa KOTOPHIC YCTaHOBJICHBbI TapaHTHHHBIE CPOKH, Ha HOBBIC
KOMIUICKTYIOIIEE M3/eJINEe WIIM COCTABHYIO YacTh OCHOBHOTO H3JENHS yCTaHABIMBACTCS TapaHTHUHHBIN
CPOK TOH kK€ NPOMODKUTENFHOCTH, YTO M HA 3aMEHEHHBIC KOMIUIEKTYIOIIEEe M3/ENNE WIN COCTaBHYIO
4acTh OCHOBHOT'O M3JIENHs, €CIIM HHOE HE MPELyCMOTPEHO JOTOBOPOM, M TAPAHTHIHBIA CPOK HCUHCIIAETCS
CO JIHS BBLAAYH MOTPEOHUTEINIO 3TOTO TOBAapa MO0 OKOHYAHHH PEMOHTA.

(1. 4 B pen. ®enepanpHOro 3aK0Ha OT 17.12.1999 N 212-D3)

Cratbs 21. 3ameHa TOBapa HEHAAJIEKAIIETO KayecTBa

1. B cimyuae oOHapykeHHs MOTpeOMTENEeM HEJOCTATKOB TOBapa W MPEIbsBICHUS TPEOOBaHHS O €ro
3aMeHe TpojaBel]  (M3TOTOBUTENb, YMOJHOMOYEHHas  OpraHM3alyds WIM  YIOJIHOMOYEHHBIN
VHAWBHUTyalIbHBINA TIPEeITPUHAMATENh, UMIIOPTEP) 005M3aH 3aMEHUTHh TaKOW TOBAp B TEUCHHE CEMH JHEH
CO JIHS TPEAbSBICHUS yKa3aHHOTO TpeOOBaHMs MOTpedUTENeM, a TP HEOOXOJUMOCTH JOMOTHUTEIFHON
MPOBEPKH KauyecTBa TAaKOrO0 TOBapa IMPOAABIOM (M3rOTOBUTENEM, YIIOJIHOMOYEHHOH OpraHu3alnuell Miu
YIOJIHOMOYEHHBIM MHANBUAYAIBHBIM MPEANPUHAMATENEM, UMIIOPTEPOM) - B TEUCHHE JBaALATH JHEH CO
ITHSI TIPETBSBIICHNUS YKAa3aHHOTO TPEOOBAHNS.

Ecim y mpomaBma (M3roTOBHUTENS, YIOJTHOMOYEHHOH OpraHU3allil WA  YIIOJHOMOYEHHOTO
WHIMBUAYaJIBHOTO MPEANPUHAMATENS, UMIIOPTEpa) B MOMEHT MpPEABSABICHUS TPeOOBAaHUS OTCYTCTBYET
HEOOXOAMMBIN JJIsi 3aMEHBI TOBap, 3aMEHa JOJDKHA OBITh TPOBEACHA B TEYCHHWE Mecsla CO JHS
MPEABbSBICHUS TAKOTO TPEOOBAHMS.

B paitonax Kpaitnero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHHE MOTPEOUTENS O 3aMEHe
TOBapa MOJIEKUT YAOBICTBOPEHHUIO TI0 €r0 3asiBICHUIO B CPOK, HEOOXOAMMEBIN AJIS O4epPEeIHON JOCTABKU
COOTBETCTBYIOIIETO TOBapa B OTH paiOHB, B CclOy4yae OTCYTCTBHS y TIpojaBia (M3rOTOBHTEINS,
YIOJHOMOYEHHON OpraHu3allid WM  YINOJHOMOYEHHOTO WHAWBHUIYaJbHOTO MpEeaNpHHUMATEI,
UMIIOpTEPa) HEOOXOIUMOTO IS 3aMEHBI TOBapa Ha JICHb MPEAbABICHUS YKa3aHHOTO TPEOOBaHMUS.

Ecim mns 3amensl ToBapa TpeOyercs Oojee cemMu nHEH, M0 TpeOOBaHHWIO IMOTPEOHTENS MPOJIABEI]
(m3roToBUTENDp MO0 YHOJTHOMOYEHHAs OpraHW3alHs WM YIOJTHOMOYEHHBI WHIUBUAYATbHBIH
NpeANpPUHUMATENb) B TEUEHUE TpeX JHEW cO AHS MpeIbsABICHUS TpeOOBaHMS O 3aMEHE ToBapa 00s3aH
0e3BO3ME3IHO TPEAOCTABUTH IOTPEOUTENI0 BO BPEMEHHOE IIOJNb30BaHME HA MEPUOJ 3aMEHbI TOBap
JUTATENIGHOTO TIOJB30BAaHMSA, OOJANAONIN 3TUMH K€ OCHOBHBIMH TOTPEOHTEIHCKUMH CBOWCTBaMH,
o0ecIieunB €ro JOCTaBKy 3a CBOH cyeT. DTO MpaBHJIO HE PACHpPOCTPAHSETCS HAa TOBApbI, NEpEYeHb
KOTOPBIX OIMpPENEISAETCS B COOTBETCTBUU € IMTyHKTOM 2 cTaThu 20 HacTosAero 3aKoHa.

(B pen. ®enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

2. ToBap HeHa/JIEkKAIIETO KadyecTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HeE
OBIBIINIL B yIOTPEOICHHH.

[Ipu 3amMeHe TOBapa rapaHTHITHBIN CPOK HCUHCISETCS 32aHOBO CO JIHS Tepefadn TOBapa MOTPEOUTEINO.

Cratbs 22. Cpoku yIOBJIETBOPEHHS OTACIBHBIX TpeOOBaHUI MOTPEOUTES
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeGoBanus moTpeOUTENS O COpa3MEPHOM YMEHBIICHUH MOKYITHOH [IEHBI TOBAapa, BOZMEIICHUN PACX0/I0B
Ha MCIIPaBJICHUE HEIOCTaTKOB TOBapa MOTpPeOMTETIeM WM TPETHUM JIMIIOM, BO3BpaTe yIJIaueHHOW 3a
TOBap JCHEKHOW CYMMBI, a TakKe TpeOOBAaHHE O BO3MEILEHHH YOBITKOB, MIPUYMHEHHBIX MOTPEOUTENIO



BCJICJICTBUE TPOAAXU TOBAapa HEHAMIEKAIIEro KadecTBa MO0 IPEJOCTaBICHMs HEHaJUIexKallei
uH(OpPMAIIMM O TOBape, IMOJUICKAT YJOBIECTBOPEHHIO ITPOAABIOM (H3TOTOBUTENEM, YIIOJHOMOYECHHOM
OpraHu3anuel WIN YIIOJTHOMOYCHHBIM HHAWBUIYAIBHBIM MPEANPUHUMATENIEM, UMIIOPTEPOM) B TCUCHHUE
JCCATU I[HCfI CO JHA NPEABABIICHUA COOTBCTCTBYIOLICTO TpC6OBaHI/IH.

(B pen. ®enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratesi 23. OTBETCTBEHHOCTh MpPOAABIA (M3TOTOBHUTENS, YIOJNHOMOYEHHON OpraHu3alil HWIH
YIOJIHOMOUYEHHOTO HHAWBUAYATBHOTO MpeINpUHUMATENs, WUMIIOPTEpa) 3a MPOCPOUYKY BBIOIHEHUS
TpeOOBaHMH NOTpeOUTEIIS

(B pea. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHue npexycMOTpeHHbIX cTaTbsiMu 20, 21 m 22 HacTosmero 3akoHa CPOKOB, a TaKXe 3a
HEBBINIOJIHEHHE (3a€P)KKY BBINOJIHEHUS) TpeOOBaHUS MOTPEOUTENS O MPEAOCTABICHUH €My Ha IEepHOA
peMoHTa (3aMeHBbl) aHaJIOIMYHOTO TOBapa MpojAaBell (M3roTOBUTENb, YIOJTHOMOUYEHHAs! OpraHu3alus Win
YIOJIHOMOYEHHBIN MHAWBUIYAJIbHBIN MpEeANpUHUMATENb, UMIIOPTEP), JOMYCTUBIIUI Takue HapylIeHUs,
YIUIauMBaeT MOTPEOUTENIO 32 KOKIbIH JCHb IPOCPOUKU HEYCTOHKY (TIEHIO) B pa3Mepe OJHOIO IIPOLEHTa
LICHbI TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Llena ToBapa onpenenseTcsi, NICXOAs U3 €ro LEHbI, CYIIeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE
MOTpeduTeNs JODKHO OBUIO OBITH YAOBIETBOPEHO IPOJABIIOM (HM3TOTOBUTENEM, YIIOJMHOMOYEHHOMN
OpraHu3allMell Wid YHNOJHOMOYEHHBIM WHAWBUIYAJIbHBIM NpPEANPUHUMATEIEM, UMIIOPTEPOM), B JCHb
JO0OPOBOJIEHOTO yIOBJICTBOPEHHSI TAKOTO TPEOOBAaHMUS WX B I€Hb BBIHECEHUs CYAEOHOTO PELICHUs, €CIH
TpeboBaHHE JOOPOBOJILHO YIOBJIETBOPEHO HE OBLIO.

(B pea. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

2. B cimyuyae HEBBINONHEHUS TpeOOBaHUI MOTpPeOUTENs B CPOKH, MPEAyCMOTpeHHble cTaThsimu 20 - 22
HacTosero 3akoHa, MOTPEeOHMTENb BIpaBe IO CBOEMY BBIOOPY NpPEABSIBUTH HHbIE TPeOOBAHUS,
YCTaHOBJICHHBIE CTaTheil 18 HacTosmiero 3akoxa.

Cratbs 23.1. TlocnencTBus HapyuleHHs NPOJABIOM CpPOKa Iepeladyd MpeABAPUTENFHO OIIaYeHHOTO
TOBapa MOTPEOUTEIIO
(BBenena denepanabHBIM 3aK0HOM OT 25.10.2007 N 234-03)

1. JloroBop KyIIU-TIpOJaXH, TMPEAyCMATPUBAIOIINNA OO0SM3aHHOCTh MOTPEOUTENS TPEABAPUTEIHLHO
OIIJIATUTH TOBAP, TOJKEH COJIEPKaTh YCIOBUE O CPOKE Tepeaadn ToBapa NOTPeOUTENIO.

2. B cmyuae, ecnu TpojaBel, IMOJYYHMBIIMM CyMMy TIpeIBApUTEIHHON OIUIaThI B OIPEIEICHHOM
JIOTOBOPOM KYIUTA-TIPOJIaXKH pa3Mepe, He HCIIONHWI 00S3aHHOCTH IO Tepeaade ToBapa MOTPEOUTENIO B
YCTaHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, TTOTPEOUTEIND 10 CBOEMY BHIOOPY BIIpaBe MOTPEeOOBATH:
Hepeauu OINIAYEHHOr0 TOBapa B YCTAHOBJICHHBIN UM HOBBIA CPOK;

BO3BpaTa CyMMBI IIpeABapUTENLHON OIUIAThl TOBapa, HE TIEPEAAHHOr0 MPOJABIIOM.

[Ipu 3TOM TOTpeOUTENDH BIpaBe MOTPEOOBATH TAKXKe TOTHOTO BO3MEUICHHUS YOBITKOB, TPHYUHEHHBIX MY
BCJIEZICTBUE HAPYILIECHUS YCTAaHOBJICHHOI'O JOMOBOPOM KYIUIM-TIPOJAXKU CPOKa Mepeadyn NpeIBapUTEIbHO
OIJIAaUE€HHOTO TOBapa.

3. B ciyyae HapyIIeHHUs! yCTaHOBJIEHHOTO IOTOBOPOM KYIUIH-IIPOJaKH CPOKA Mepefadn MpeaBapuTEIbHO
OTIJIAYEHHOTO TOBapa MOTPEOUTENIO TPOIaBell YIJIaunBaeT eMy 3a KaXKIIbli J€Hb IIPOCPOUYKH HEYCTOHKY
(meHn) B pa3Mepe MOJIOBHHBI IIPOIIEHTA CYMMBI ITPEIBAPUTEIBHOM OIUIAThI TOBAapA.

Heycroiika (meHu) B3BICKMBAaeTCS CO JHSA, KOTJa 1O JOTOBOPY KYIUIM-TIPOJAaXH Iiepeaada ToBapa
MOTPEOUTENIO TODKHA ObUTa OBITH OCYIIECTBIICHA, IO IHS IMepeaadd TOBapa MOTPEOUTENI0 WM 10 THS
YIOBIIETBOPEHUS TPeOOBaHUsI TOTPEOUTENS O BO3BpATE MY MPEABAPUTENBHO YILIAU€HHON UM CYMMBEI.
CyMMa B3BICKaHHOH MOTpeOuTEIeM HEYCTOHKH (IIEHH) HE MOXKET MPEBBIATh CyMMY IMpeIBApUTEIHHOM
OIJIaThl TOBapa.

4. TpebGoBaHuss MOTpeOUTENS O BO3BpaTe YIUIAYEHHOW 32 TOBAp CYMMBI M O TOJHOM BO3MEIICHHUU
y6I)ITKOB moJICKaT YAOBJIICTBOPCHHUIO MPOJAABIIOM B TCUCHHUC OCCATH ILHCI‘/'I CO OHA NPCABABICHUSA
COOTBETCTBYIOILIETO TPEOOBAHHSL.

5. TpeboBanms mOTpeOUTENs, YCTAHOBICHHBIC ITYHKTOM 2 HACTOAIMEH CTaThbH, HE TOIJIeKAT
YAOBJIETBOPEHHIO, €CITM TPOJaBel] JIOKaXKeT, YTO HapylleHHe CPOKOB Tepefadd IMOTpeOHuTero
MIPEBAPUTEIBHO OIJIAYEHHOTO TOBapa IMPOU30ILIO BCIEICTBUE HENPEOAOIMMON CHIIBI WIH IO BHHE
norpedures.



Cratbs 24. PacueTsl ¢ 1'IOTpe6I/ITCJ'ICM B ClIy4ac l'IpI/IO6p6TeHI/I$[ MM TOBapa HEHAJICKAIICTO KauyeCTBa

1. Tlpu 3ameHe TOBapa HEHaJUIEKAIIEro KauecTBa Ha TOBAp ITOM K€ MapKH (ITUX K€ MOJAEHH M (MIIH)
apTHUKYyJa) IepepacyeT UEeHbl TOBapa He MPOU3BOIUTCS.

(B pen. denepanpHOro 3aK0Ha OT 25.10.2007 N 234-D3)

2. Ilpu 3aMeHe ToBapa HEHAIEKAIIETO KauyeCcTBa Ha TAKOU JK€ TOBap APYTroid MapKu (MOJIEIH, apTUKYIIA)
B Cllyyae, €CIM LleHa TOBapa, MOAJIEKAILEro 3aMeHe, HIDKE LIEHBl TOBapa, MPEeJOCTaBICHHOTO B3aMeEH,
noTpeOuTeNb TOJDKEH JAOIUIATUTh PasHULly B LICHAX; B CIIydae, €ciM LIeHA TOBapa, MOJUIeKAIIETO 3aMEHe,
BBIIIE [IEHBI TOBapa, MPEJIOCTABICHHOIO B3aMEH, pa3HHIla B LIEHAX BHIMUIaUuMBacTcsl moTpedutento. Llena
TOBapa, MOJIEKAIETO 3aMeHe, ONPEIEIICTCs] HA MOMEHT €0 3aMEHBI, a eClii TpeOOBaHHE MOTPeOUTEIs
HE YJOBJETBOPEHO NPOJABIOM, IIEHAa 3aMEHAEMOI0 TOBapa M LiEHa IepeJaBaeMoOro B3aMEH TOBapa
OTIPEEIISIIOTCA Ha MOMEHT BBIHECEHHMS CYZIOM PEIICHHS O 3aMEHE TOBapa.

(B pea. @enepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

3. B cnyuae mpenbsiBicHUsT MOTpeOUTENEM TPeOOBaHHSA O COPa3MEPHOM YMEHBIIEHHW MOKYIMHOH ICHBI
TOBapa B pacdeT NPUHUMAETCs LIEHa TOBapa Ha MOMEHT NpeNbsBICHUS MOTpeOuTeneM TpeOoBaHus 00
VIEHKE WIH, €CId OHO J0OpOBOJIBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJOM PELICHUS O
COpPa3MEpPHOM YMEHBIIEHUH NOKYITHOH LEHEI.

(m. 3 B pen. denepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

4. Tlpu BO3BpaTe TOBapa HEHAJICKAIIETO KadecTBa MOTPEOHTENh BIpaBe TpPeOOBATH BO3MEIICHUS
pasHHIBI MEXIY IEHOH ToBapa, yCTaHOBJICHHOW JOTOBOPOM, W IEHOH COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT J100pOBOJILHOTO YJOBJIETBOPEHUSI TAaKOTO TPeOOBaHUs WM, eciu TpeOoBaHHEe AOOPOBOJIBHO HE
YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYI0OM PELLICHUSI.

(m. 4 BBegen PepepanbHbIM 3akoHOM oT 17.12.1999 N 212-@3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cmydae Bo3Bpara TOBapa HEHAJJISKAIIEro KadecTBa, MPOAAHHOIO B KPEIUT, IHOTPEOUTEIIO
BO3BpAIllaeTCsl yIUIau€HHAas 3a TOBap JICHEXHas CyMMa B pa3Mepe IOralleHHOro KO IIHIO BO3BpaTa
YKa3aHHOTO TOBapa KpeauTa, a TaKKe BO3MEIIaeTcs TulaTa 3a MpeoCTaBIeHUE KpeanTa.

(m. 5 B pen. depepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

6. B cimywsae Bo3Bpara TOBapa HEHAUIEXKAIIEIO KauecTBa, IPUOOPETEHHOI'O MOTPEOUTETIEM 3a CUeT
MOTPEOUTENBCKOTO KpeauTa (3aiiMa), IpoaaBer 00s13aH BO3BPATHTh MOTPEOUTENIO YIUIAYSHHYIO 3a TOBAp
JCHEKHYI0 CyMMY, @ TaKK€ BO3MECTUTH YIUIAUCHHBIE MOTPeOUTENIEM MPOLEHTHl M HWHBIE TUIATEXH IO
JIOTOBOPY MOTPEOUTEIHCKOTO KpeauTa (3aiima).

(. 6 BBenen denepanpHbM 3aK0HOM OT 21.12.2013 N 363-D3)

Cratbs 25. [IpaBo noTpebuTens Ha 0OOMEH TOBapa HaJUIekallero KauecTsa

1. Tlotpebutens BrmpaBe OOMEHSTH HEMPOAOBOJILCTBEHHBI TOBAap HAIJICKAIIEro KadecTBa Ha
AHAJOTMYHBIA TOBAap Yy MPOJABIA, Y KOTOPOTO STOT TOBap ObLT NPUOOPETEH, €ClM yKa3aHHBIH TOBap HE
nozomen mo gopme, rabapurtam, pacoHy, paciBeTKe, pa3Mepy I KOMITIEKTAIHH.

(B pen. ®enepanpHOTo 3aK0Ha OT 17.12.1999 N 212-D3)

[ToTpebutens nmeeT mpaBo Ha 0OMEH HENPOIOBOJILCTBEHHOTO TOBApa HAMJIEKAIIETO KaueCTBa B TEUEHHUE
YeTHIPHAIATH THEH, HE CUNTAas JHA €0 MOKYIKH.

OOMeH HerpoJOBOIBCTBEHHOTO TOBAapa HAJIEKAIIETO KauyecTBa MPOBOINTCS, €CIIM YKa3aHHBIN TOBap HE
ObLT B YIIOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIN BHJI, TOTPEOUTEIILCKHE CBOMCTBA, IJIOMOBI, (haOpHUUHbIC
SIPJIBIKK, @ TAK)K€ MMEETCS TOBAapHBIA YEeK WIIM KAaCCOBBIM 4YeK MO0 MHOW MOJTBEPIKAAMOIIUN OIIaTy
YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBHE y MOTPEOHUTENs] TOBAPHOTO YeKa MJIM KAaCCOBOTO YeKa JIN0O
WHOTO TIOATBEP)KJAIOIIEr0 OIIaTy ToBapa JOKyMEHTa HE JIMIIAeT ero BO3MOXHOCTH CCBUIAThCSA Ha
CBUJIETENIbCKHE [TOKa3aHUs.

(B pea. @enepanpHOro 3akoHa oT 21.12.2004 N 171-D3)

[lepeuenr TOBapoB, HE MOIEKAIMUX OOMEHY MO OCHOBaHWSIM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercs IIpasurensctsoM Poccuiickoit denepanumu.

2. B cnyvae, ecny aHaJOTWYHBIA TOBap OTCYTCTBYET B MpOJaKe HA JIeHb OOpalleHUs MOTPeOUTeNs K
MPOJABILy, MOTPEOUTENb BIpPaBE OTKA3aThCS OT HMCIIONHEHHS JAOTOBOpa KYIUTH-TIPOAAXKH W MOTPEOOBATh
BO3BpaTa YIUIAYEHHOHW 3a yKa3aHHBIA TOBAp JEHEXHOH cyMMmbl. TpeboBaHMe MOTpeOHTENs O BO3BpATe
VIUTaY€HHOM 3a yKa3aHHBIA TOBap JIEHEKHON CyMMBI MOJUICKUT YAOBIETBOPEHUIO B TEUEHHE TpeX AHEH
CO JIHSl BO3BpaTa yKa3aHHOTO TOBapa.



[lo cornamennto mOTpeOUTENs € MPOAABIOM OOMEH TOBapa MOXET OBITh TPEIyCMOTPEH MpH
MOCTYIUIGHNH AaHAJIOTHYHOTO TOBapa B Tpoaaxy. I[IpomaBenm 00s3aH He3aMeUINTEIBHO COOOIIHTH
HOTPEOUTEIIO O TIOCTYIUIEHHN aHAJIOTHYHOTO TOBAPa B IMIPOIAXKY.

(m. 2 B pen. depepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 26. YTpartuna cury. - @enepanbHbiii 3akoH oT 25.10.2007 N 234-03.

Cratbs 26.1. lucTaHIMOHHBIN c110co0 MPOJaKu ToBapa
(BBenena denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pPO3HWYHON KYIUIM-TIPOJAXKH MOXKET OBITh 3aK/IFOUECH HA OCHOBAaHUHM O3HAKOMJICHHS
MOTPEOUTENS C TPEIIOKESHHBIM MTPOJABIIOM OIMCAaHWEM TOBapa MOCPENCTBOM KAaTaloroB, MPOCIEKTOB,
OykIeToB, (POTOCHIUMKOB, CPEJICTB CBSI3U (TETEBU3NOHHOM, TOYTOBOMN, PAIHOCBS3H U JPYTUX) WIH HHBIMH
UCKJIIOYAIOIIMMHA BO3MOYKHOCTh HEMOCPEJCTBEHHOTO O3HAKOMIICHHS TOTpPEOUTENsI C TOBapoM IHOO
o0pa3rioM TOBapa MPH 3aKIIOUEHUH TaKOro JIOroBOpa (IUCTAHIMOHHBIM CIIOCOO MPOJAXH TOBapa)
criocobamu.

(B pen. denepanprOro 3aK0oHa OT 25.10.2007 N 234-D3)

2. TlpomaBiioM 10 3aKIFOYCHUS JJOTOBOPA JIOJKHA OBITH MPEIOCTaBICHA MOTPEeOUTEN0 nHpopMaIws 00
OCHOBHBIX TIOTPEOUTEIHCKUX CBOWCTBAX TOBapa, 00 anapece (MeCTe HAXOXKACHWS) MPOAABIA, O MECTE
HU3TO0TOBJICHUS TOBapa, (6] IIOJIHOM q)HpMeHHOM HaNMMCHOBAaHUU (HaI/IMeHOBaHI/II/I) nmpoaasua
(M3roTOBUTEIS), O IIEHE W 00 YCIOBHSIX MPUOOPETEHUS TOBapa, O €ro JOCTaBKE, CPOKE CIIYKOBI, CPOKE
TOJHOCTH W TapaHTHUHHOM CpPOKE, O TOpPSJAKE OIUIAThI TOBAapa, a TAKXKE O CPOKE, B TEUEHHE KOTOPOTO
JIEVCTBYET MPeJIOKEHHUE O 3aKIFOUEHUH JIOTOBOPA.

3. IloTrpeOuTeNn0 B MOMEHT JOCTaBKM TOBapa JO/DKHA OBITh B MHCBMEHHOW (opMe MpemocTaBicHa
uHpOpMaIKs 0 ToBape, MpeaycMOTpeHHas ctatheil 10 HacTosmero 3akoHa, a TakKe MpelyCMOTpeHHast
ITyHKTOM 4 HACTOSIIEH CTaTbH WHGOPMAIIHSA O TOPSIKEe U CPOKaxX BO3BpaTa ToBapa.

4. TloTpeburenp BIpaBe OTKa3aThbCs OT TOBapa B JIF000OE BpeMs A0 €ro mepeiadu, a IMocje Iepenadn
TOBapa - B TECUCHHUE CEMU JHEM.

B ciydae, ecnu wHpopManus o0 TOPSAKE U CPOKAX BO3BpaTa TOBapa HAJJICKAIETO KauecTBa HE ObLia
MpeocTaBiIeHa B MHUChbMEHHON (opMe B MOMEHT OCTABKH TOBapa, MOTPEOUTENh BIpPaBE OTKA3aThCA OT
TOBapa B TCUCHHE TPEX MECSICB C MOMEHTA Iepeladl TOBapa.

BosBpaTr ToBapa HajyIekalero KadyecTBa BO3MOXEH B CIydyae, €CIIM COXPAHEHBI €ro TOBapHBIN BHJI,
MOTPEOUTENbCKHE CBOWCTBA, a TAaKKe JOKYMEHT, IIOATBEPKIAOMNNA (aKT U YCJIOBUSA TOKYIKH
yKazaHHOTO ToBapa. OTCYTCTBHE Y MOTpeOUTENsI JOKYMEHTa, MOATBEPXKAAIONIEro (GakT M yCIOBHUS
MOKYIIKH TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CCHUIAThCS Ha APYTHE J0Ka3aTelIbCTBA MPHOOPETECHUS
TOBapa y JaHHOTO MPOJIABIIa.

[loTpeburens He BIpaBe OTKA3aThCS OT TOBapa HAJUICKAIIEro KadecTBa, MMEIOIIEr0 WHAWBHIYaTbHO-
OTIpe/IcTICHHbIC CBOMCTBA, €CIM YyKa3aHHBI TOBAp MOXET OBITh HCIONB30BaH HUCKIIOYUTENHEHO
MPUOOPETAIOIINM €ro MOTPeOUTEIIEM.

[Ipu oTkaze moTpedbuTenst OT TOBapa MpoAaBell JOHKEH BO3BPATHTH MY JICHEKHYIO CyMMY, YIIJIau€HHYIO
MoTpeduTeNIeM 1O JOTOBOPY, 3a HCKIFOUYEHHEM pPAacXOJOB MPOAABIA HAa JOCTAaBKY OT IOTPEOHTENS
BO3BpAIlICHHOTO TOBapa, HE TO3JHEE 4YeM 4epe3 JeCATh JHEH CO JHS MPEIbSIBICHUS MOTpPeOUTEIIeM
COOTBETCTBYIOIIETO TPEOOBAHHSL.

5. TlocnencTBus Tpomaku TOBapa HEHAMJICKAIIETO KAadecTBa TUCTAHITMOHHBIM CIIOCOOOM IIPOJIaXH
TOBapa yCTaHOBJIEHBI TIOJIOKEHHUSIMH, TTPETYCMOTPEHHBIMH CTaThiAMU 18 - 24 HacTosmero 3akoHa.

Cratbs 26.2. IIpaBuna npogaxu OTAENBHBIX BUIOB TOBAPOB
(BBenena denepanbHbIM 3akoHOM 0T 18.07.2011 N 242-03)

[IpaBuna mpomakw OTHENBHBIX BHIOB TOBAapOB ycTaHaBiMBaroTcs IIpaButenscTtBoM Poccwuiickoit
denepaluu.

T'naga I11. BAILIUTA ITPAB IIOTPEBUTEJIEN ITPY BBITTOJIHEHNN
PABOT (OKA3AHUU YCJIVT)

Cratbs 27. Cpoku BBIIOJTHEHHSI paboT (OKa3aHHs yCIyT)



1. McrionHuTeNnb 00513aH OCYIIECTBUTH BBINIOJHEHHE PabOThI (OKa3aHHWE YCIYTH) B CPOK, YCTAaHOBJICHHBIH
MpaBHJIaMH BBITTOTHEHHSI OTACTHHBIX BHIOB pa0OT (OKa3aHUs OTENBHBIX BUIOB YCIYT) WU JTOTOBOPOM O
BEITIOJTHEHNH paboT (oKa3aHWH yciyr). B moroBope o BEIMONHEHWH paboT (OKa3aHWHM YCIYT) MOXKET
MpeAyCcMaTpUBaThCA CPOK BBITONHEHHS paboThl (OKa3aHUs yCIyTH), €CIH YKa3aHHBIMU [IPaBUIaMHU OH He
NPEeAyCMOTPEH, a TaKKe CPOK MEHBIIEH NPOJOKUTEIBHOCTH, YeM CPOK, YCTAHOBJICHHBIH yKa3aHHBIMHU
MpaBHIIAMH.

2. Cpox BBITIONHEHHA pabOTh (OKa3aHUS yCIYTH) MOXET OMpPEeNeNsaThCS NaToi (IepruoaoM), K KOTOPOH
JIOJDKHO OBITH 3aKOHYEHO BBIMTOJIHEHHE paboThl (OKa3aHue yCIayrH) win (M) natoi (MeproaoMm), K KOTOPOi
WCIIOJIHUTENb JOJKEH MPUCTYIHUTh K BHITOJTHEHUIO paboThl (OKa3aHUIO YCIIyTH).

(B pea. @enepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

3. B caydae, ecnu BBINOJIHEHHE Pa0OTHl (OKa3aHHWE YCIYTH) OCYIIECTBISIETCS MO YacTsAM (IOCTaBKa
MEPUOANYECKON TIeUaTH, TEXHHUeCKoe OOCITyXMBaHHWE) B TEUeHHE CpOKa [eHCTBHA JOTOBOpa O
BEITIOJTHEHWH paboT (OKa3aHWUM YCIyT), IOJDKHBI MPEIyCMaTPUBATHCA COOTBETCTBYIOIIAE CPOKH
(mepuroibl) BHITIOJIHEHUSI TAKUX Pa0OT (OKa3aHUs YCIIyT).

[To cornamnieHnIo CTOPOH B JOTOBOPE MOTYT OBITH MPEAYCMOTPEHBI TAK)KE CPOKH 3aBEPIICHUS OTAEIBHBIX
3TaroB PaboThl (IPOMEKYTOYHEIE CPOKH).

(1. 3 BBenmen DenepanbHBIM 3aKOHOM OT 17.12.1999 N 212-®3)

Crarbs 28. [locnencTsust HapyLICHUs HCIIONHUTENIEM CPOKOB BBITOTHEHUS paOOT (OKa3aHUs YCIIyT)

1. Eciii MCTIOTHUTENb HAPYIIIII CPOKH BEITIOTHEHUS paOOTHl (OKa3aHWs yCIIYTH) - CPOKH Hadaja u (¥UIn)
OKOHYAHMS BBINOJHEHHA paboThl (OKa3aHMs YCIyrd) U (WIM) MPOMEKYTOUYHBIE CPOKH BBIIOJIHEHHS
paboThl (OKa3aHMs YCIYTH) WIH BO BPEMsI BBHITOJHEHHUS PaOOThl (OKa3aHUs yCIYTH) CTajJ0 OYEBUIHBIM,
YTO OHA He OYyJET BBIIIOJHEHA B CPOK, IOTPEOUTEIH TI0 CBOEMY BBIOOPY BITpaBe:

(B pen. @enepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-03)

Ha3HAYUTb UCIIOJIHUTENIO HOBBIN CPOK;

(B pen. denepanpHOTo 3aK0Ha OT 17.12.1999 N 212-D3)

MOPYYHTH BBINONHEHHE paboTHI (OKa3aHUE YCIyIrH) TPETHUM JIMIAM 32 Pa3yMHYIO IIEHY WM BBIIOJIHUTD
€e CBOMMH CHJIaMHU M IOTPeOOBaTh OT UCTIONHHUTENA BO3MEIICHHUS TIOHECEHHBIX PACXO0/I0B;

MOTpeOOBaTh YMEHBIIICHHUS IIEHBI 3a BRITOJTHEHHE pa0OTH (OKa3aHUE YCIYTH);

0TKa3aThCsa OT WCMOTHEHHS JOTOBOPA O BBHIMOJHEHUH PaOOTHI (OKa3aHUH YCIIYTH).

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Torpeburens Bnpase moTpeOOBaTh TAKXKE IMOJHOTO BO3MEILECHHS YOBITKOB, IPUYNHEHHBIX €MY B CBSI3H C
HapyIIEHHEM CPOKOB BBIITOJIHEHUS paboThl (OKa3aHUS YCIyTrd). YOBITKM BO3MEHIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJIsI YIOBIETBOPEHHSI COOTBETCTBYIONIMX TPEOOBaHHIA OTPEOUTEIIS.

(B pea. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Ha3HaueHHbIe IOTPEOUTENIEM HOBBIE CPOKH BBIITOJHEHUS pabOTHI (OKa3aHUsS YCIyTH) YKa3bIBalOTCS B
JIOTOBOPE O BHITIOJTHEHUU PaOOTHI (OKa3aHUM YCIIYyTH).

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B ciydae nmpocpouky HOBBIX CPOKOB ITOTPEOHUTENDb BIPAaBe NPENbSIBUTH UCIOJIHUTEIIO HHbIE TPEOOBAHUS,
YCTaHOBJICHHbBIE ITYHKTOM | HACTOSIIIEN cTaThu.

3. Lena BbIMOJIHEHHOH pabOTHl (OKAa3aHHOW YCIYTH), BO3BpallaeMas HOTPEOWUTENI0 MPH OTKase OT
WCITIOJIHEHHSI JOTOBOpPAa O BBIIOJHEHUH palboThl (OKa3aHMM YCIyTH), a TaKXKe y4JUTbIBaeMas IpH
YMEHBIIEHNH IIEHbI BBITOJHEHHONH pPaOOTHI (OKAa3aHHOW YCIIyTH), OMpPENENsIeTcsi B COOTBETCTBHU C
myHKTaMu 3, 4 1 5 ctateu 24 HacTosIIero 3aKoHa.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

4. Ilpn oTka3ze OT HCIIOJHEHHUS JOrOBOpAa O BBINOJHEHUHM PAa0OTH (OKAa3aHUM YCIYI'H) UCIIOJHUTENb HE
BIIpaBe TpeOoBaTh BO3MENICHUS CBOUX 3aTpaT, NMPOW3BEACHHBIX B IpOIEcCe BBIMOJIHEHHUS pPabOTHI
(okazaHHs yCIyru), a Takke IUIAaTHl 3a BBIIOJHEHHYI0 Pa0oTy (OKa3aHHYHIO YCIYTY), 32 HCKIFOUCHHEM
Cllyyasi, €CIIi MOTPeOUTENb IPHUHSUI BEIIIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY).

(B pen. ®enepanbHBIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao63an uckioueH. - denepanbHbiil 3ak0H oT 17.12.1999 N 212-D3.

5. B cnyuae HapymieHHsT YCTaHOBJICHHBIX CPOKOB BBINOJHEHHS pPabOThl (OKa3aHUS YCIYTH) HIH
Ha3HAYCHHBIX NOTpeOHTEIeM Ha OCHOBAaHMMU ITyHKTa | HAcTOSIIEH CTaThH HOBBIX CPOKOB HCIIOJIHUTENb
yIUTaYMBaeT MOTPEOUTENIO 32 KAKIBIN IeHb (J4ac, €M CPOK ONpeZieNieH B Yacax) MPOCPOYKH HEYCTOHKY
(meH10) B pa3Mepe TpeX MPOLEHTOB IICHBI BBIMOJIHEHUs] Pa0OTHl (OKa3aHWSl YCIOYTH), a €cld LeHa
BBIMOJHEHUSI PabOTHl (OKa3aHHWsA YCIYTH) JOTOBOPOM O BBIIOJIHEHMH pPalOT (OKa3aHUM YCIyr) He



ompejieNieHa - OOmel LeHbl 3aka3a. [loroBopoM O BBHINMOJHEHWH pPabOT (OKAa3aHWUHU YCIYT) MEXIY
MOTPEOUTENEM U HCIIOIHUTENIEM MOXKET OBITh YCTAHOBIIEH O0Jiee BBICOKHUI pa3Mep HEYCTOWKH (TIEHH).

(B pen. denepanpHOro 3aK0Ha OT 17.12.1999 N 212-D3)

Heycrolika (mens) 3a HapylleHHWE CPOKOB Hayalla BBIIOJIHEHHsI paboThl (OKa3aHUS YCIyTH), ee JTama
B3BICKMBAETCS 33 KaXKJbIH JIeHb (4Yac, €CIM CPOK ONPEACTCH B Yacax) MPOCPOYKH BIUIOTH JO Havaja
BBITIOJTHCHUST pa0OTH (OKa3aHWs YCIYTH), €€ JTala WIH NPETbIBICHUS IOTpeOHuTeneM TpeOOBaHUM,
MpEeyCMOTPEHHBIX MMYHKTOM | HacTOAIIEH CTaThu.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (nieHst) 3a HapyIIeHUE CPOKOB OKOHYAHUS BBIITOJIHEHMS paOOTHI (OKa3aHUsI yCIyTH), €€ dTara
B3BICKMBAETCS 32 KaKIBIH JEHD (Yac, eCIM CPOK ONpEAEsieH B Yacax) MPOCPOYKH BIUIOTH O OKOHYAHHUS
BBHIMOJTHEHUST Pa0OThl (OKa3aHWs YCIYTH), €€ dTana WM MPeIbsSBICHUS MOoTpeOuTeneM TpeOoBaHUH,
MPeyCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThH.

(B pea. @enepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

CyMMa B3BICKaHHOH MOTpeOuTeIeM HEYCTOHKHM (IIeHH) HE MOKET NPEBBINIATh IIEHY OTACIHHOTO BHIA
BBIMOJTHEHUST paboThI (OKa3aHUs yCIyTH) MM OOIIYIO0 LEHY 3aKa3a, €CH IICHA BBITIOJIHEHHUS OTACIHHOTO
BHJa paboTHI (OKa3aHUS yCIYTH) HE OIpeielieHa JOTOBOPOM O BBIITOIHEHUH PabOThI (OKa3aHWU YCIYTH).
Pa3mep Heycroitku (ITeHn) ompenenseTcs, UCXOAS W3 IICHBI BRITOHEHHS PaOOThI (OKa3aHMs yCIIYTH), a
€clIi yKa3aHHas [IeHa He Ompe/eNeHa, NCXOo s U3 oOlIel LeHbl 3aKa3a, CyIeCTBOBABIICH B TOM MeCTe, B
KOTOpOM TpeOOoBaHHE MOTPEOUTENs MOKHO ObUIO OBITh YZOBJIETBOPEHO HCIOJIHUTENIEM B JICHb
JOOPOBOJILHOTO yIOBIETBOPEHHSI TAKOTO TPEOOBAHMUS WM B JIEHb BBIHECEHUSI CYZCOHOTO PEIICHUs, €CIH
TpeOOBaHME MOTPEOUTENSI TOOPOBOIBHO yIOBIECTBOPEHO HE OBLIO.

6. TpeGoBanust moOTpeOWTENsA, YCTAHOBICHHBIE ITYHKTOM | HacToOsIIel CTaThu, HE MOJIUIekKAT
YAOBJIETBOPEHHUIO, €CIIH MCIIONHUTEND TIOKAXKET, YTO HAPYIIEHHWE CPOKOB BBITIOTHEHUS pabOThl (OKa3aHUs
YCITyTH) TPOU30IILIO0 BCIEICTBHE HEMPEOAOJIMMOMN CHUIIBI HITH 10 BUHE MOTPEOHUTES.

Cratps 29. IlpaBa moTpebutenst mpu OOHApPYKEHHWH HEIOCTATKOB BBHIMIOJIHEHHOW PabOTHI (OKa3aHHOM
YCIIyTH)

1. TTorpeOuTtens npu 0OHApY>KEHUH HEAOCTATKOB BBIMOJHEHHOH paboThl (OKa3aHHOM yCIIyTru) BIOpaBe IO
CBOEMY BBIOOpY MOTPeOOBATH:

0€3BO3ME3THOTO YCTPaHEHHs] HEJOCTATKOB BBHIITOJHEHHON paOOTHI (OKa3aHHOHM YCIyTH);
COOTBETCTBYIOILETO YMEHBIICHU LIEHBI BHIIOJTHEHHOH paboThl (OKa3aHHOH YCIIyTH);

0€3BO3ME3HOT0 M3TOTOBJICHHUS APYrOM BEIIM M3 OJHOPOAHOTO Marepuallia TaKOro K€ KayecTBa WM
ITOBTOPHOTO BHITIONHEHUST paboThl. [Ipn 3TOM mOTpeOUTENh 00513aH BO3BPATUTh paHee MEPEAaHHYI0 eMy
WCTIOJIHUTEJIEM BEIIlb;

BO3MELIECHUS TIOHECEHHBIX UM PACXOAO0B 110 YCTPAHEHHUIO HEAOCTATKOB BBIMOJHEHHONW PadOTHI (OKa3aHHOM
YCIIyTH) CBOMMH CHJIAMH WJIM TPETHbUMH JIMLIAMH.

YaoBnerBopenue TpeOoBaHM MOTpeOHMTENs] O O€3BO3ME3THOM YCTPAaHCHHHM HEJIOCTAaTKOB, 00
W3TOTOBJICHUHM JPYroil BEIIM HJIM O TIOBTOPHOM BBHIIOJHEHWH paboThl (OKa3aHWU YCIYTH) He
0CBOOO’KAAET MCHOJIHUTEINS OT OTBETCTBEHHOCTU B ()OpME HEYCTOMKHM 3a HapyIIEHHE CPOKAa OKOHYAHMS
BBITIOJTHEHUS PabOTHI (OKa3aHHSI YCIYTH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Torpeburens BripaBe 0TKa3aThCs OT UCIIONHEHHUS JOTOBOPA O BHIOIHEHUH paboThl (OKa3aHWU YCIyTH) U
noTpedoBaTh IMOTHOTO BO3MEIIEHHS YOBITKOB, €CITU B YCTAHOBJICHHBIA YKa3aHHBIM JIOTOBOPOM CPOK
HEJIOCTAaTKH BBINIOJIHEHHON paboThl (OKa3aHHOM YCIIyTH) HE yCTpaHEeHbl HcroimHuTeseM. [loTpeduTens
TaKXXe BIIPaBE OTKA3aThCs OT MUCIIOIHEHHUS JOTOBOPA O BBIIOJIHEHUH PaOOTHI (OKa3aHUM YCIYTH), €CIIH UM
OOHapyXEHBl CYLICCTBEHHbIE HENOCTAaTKH BBIIOJIHEHHOM paOoThl (OKa3aHHOM YCJIyrHM) WM HHBIE
CYIIECTBEHHBIE OTCTYIUICHHS OT YCIIOBHI JIOTOBOPA.

(B pea. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

[Torpeburens BnpaBe mOTpeOOBATh TAKXKE ITOJHOTO BO3MEILECHHS YOBITKOB, IPUYHHEHHBIX €MY B CBSI3H C
HEJOCTaTKaMH BBITONTHEHHONH palboThl (OKa3aHHOW yciuyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIE JUIS yIOBJIETBOPEHHS COOTBETCTBYIOMIMX TPeOOBaHMI MOTPEOUTEIS.

2. llena BeIMONMHEHHOH pa0OTHI (OKAa3aHHOW YCIIyTH), BO3BpallaeMas MOTPEOHTENI0 MPH OTKasze OT
UCIIOJIHEHHUS JOTOBOPAa O BBIIOJHEHUH palOoThl (OKa3aHMM YCIyIHM), a TaKXKe yddTbIBaeMas IpH
YMEHBIIEHNH IIEHbI BBITOJHEHHONH pPaOOTHI (OKAa3aHHOW YCIyTH), OMpPENENsIeTcsi B COOTBETCTBHU C
MyHKTaMH 3, 4 1 5 cTaThy 24 HAcTOSIIEr0 3aKOHa.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)



3. TpeGoBaHUsl, CBSI3aHHBIE C HEAOCTATKAMH BBHITOJHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), MOTYT OBITH
MIPEIBSIBICHBl TPH TIPUHSATHH BBITIOJTHEHHON pa0OThl (OKa3aHHOW YCIYTH) WM B XOJZI€ BBITOJHEHUS
paboTsl (OKazaHWsA ychmyru) nuOO0, €ciM HEBO3MOXXHO OOHAPYXHTHb HEJAOCTATKH TMPH TNPHUHITHN
BBITIOJTHEHHOW Pa0OTHI (OKa3aHHOW yCIYTH), B TEUCHHE CPOKOB, YCTAHOBJICHHBIX HACTOSIIUM ITyHKTOM.
[Torpebutens BhpaBe MpenbsBIATH TPeOOBaHUs, CBS3aHHBIE C HEJOCTATKAMHU BBIIIOJIHEHHOH pabOTHI
(oKa3aHHOW yCIIyTH), €Clli OHH OOHapyXeHBl B T€UEHHE TapaHTUHHOTO CPOKa, a IPH €0 OTCYTCTBHH B
pasyMHBIN CpPOK, B MpeJiesiaX BYX JIET CO JHS MPUHSATHS BBITOJIHEHHOW paboThl (OKa3aHHOW YCIYTH) WIIN
TISITH JIET B OTHOILICHUH HEJOCTATKOB B CTPOCHUH M MHOM HEABHKMMOM HMYIIECTBE.

(m. 3 B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VlcriomHUTENs OTBEYAET 3a HEJOCTATKU PadOTHI (YCIIyTrH), Ha KOTOPYIO HE YCTaHOBIIEH TapaHTHHHBINA
CPOK, €CIIM TOTpEOUTENh MOKAKET, YTO OHH BO3HHMKIHM JI0 €€ TNPHHATUS MM WIH 110 TPHYUHAM,
BO3HUKIINM JI0 TOTO MOMEHTA.

B orHOmennn paboThl (ycinyrn), Ha KOTOPYIO YCTaHOBJICH TapaHTUHHBIA CPOK, HCTIOTHUTETHh OTBEYAET 32
ee HEeIOCTaTKH, €CIIM He JTOKaXeT, YTO OHU BOZHHUKIIM TIOCIIE MPHHATHS PaboThI (YCIyTH) MOTpeduTenem
BCJICJICTBUE HApYIICHHUS UM TPaBHJ HMCIOJIB30BAaHHS pe3yibTaTa padoThl (YCIyrH), HEHCTBUH TpPEThUX
JIUI] WITH HETIPEOAO0IMMOM CHITBI.

(1. 4 BBenen DenepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cmywasix, Korma NperycMOTPEHHBIH JOTOBOPOM TapaHTUHHBINA CPOK COCTaBIISIET MEHee IBYX JIeT
(ISITH JIET HA HEJABMDKUMOE MIMYIIIECTBO) M HEIOCTATKH PabOThI (YCIIyTH) 0OHAPYKEHBI TOTPEOUTENIEM 10
WCTEUCHUH TapaHTHHHOTO CpPOKa, HO B Mpezenax ABYX JieT (ISTH JIeT Ha HEeJIBHKHMOE HWMYIIECTBO),
MOTpeOHTENb BIIPaBe MPEIbIBUTH TPEOOBAHMUS, MPEIyCMOTPEHHBIE ITYHKTOM | HACTOSIICH CTAThH, €CIIH
JOKQKET, YTO TaKWUe HEJOCTAaTKU BO3HHKIM JO NPUHATHS MM pe3yjbTara paOdoThl (YyCIYTH) WIH IO
MpUYUHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

(. 5 BBenmen denepanbHBIM 3aK0OHOM OT 17.12.1999 N 212-D3)

6. B ciy4ae BBIsSIBIEHHS CYIIECTBEHHBIX HEJJOCTATKOB pabOTHI (YCIYTH) MOTPEOUTEND BIIpaBe MPEIbIBUTD
WCTIOJTHUTENIO TpeOoBaHME 0 OE3BO3ME3THOM YCTPaHEHHH HEIOCTATKOB, €CIH JOKAKET, YTO HEJOCTATKH
BOZHUKJIM 1O TPUHSATHS WM pe3ynbrata paboTel (yCIyrH) WIH 1O NMPUYWHAM, BO3HUKIIUM JIO 3TOTO
MOMEHTa. JTO TpeOoBaHHWE MOXKET OBITh MPEABSBICHO, €CIU TaKhe HEJOCTaTKH OOHAapY>KEHBI 10
WCTEYEHUH JBYX JIeT (MATH JIeT B OTHOILIEHUH HEJBMKMMOTO MMYILECTBA) CO AHS NPUHSITHUS pe3ybTara
paboThl (YCIIyTH), HO B MpEJeiiax YCTAaHOBJICHHOTO Ha Pe3ybTaT paboThI (YCIYTH) CpoKa CITY>KOBI MIIH B
TEUCHUE JICCATH JIET CO JHS MPUHATHS pe3ysbTaTa paboTsl (YCIyrH) MoTpeOUuTeneM, eciid CPOK CIyKOBI
He ycraHoBJNeH. Eciam naHHoe TpeOoBaHME HE yNOBIETBOPEHO B TEUEHHE ABAAUATH THEW CO AHS €ro
MPeIbSIBICHUS TOTpeOnTENIeM Wik 0OHAPYKEHHBIH HEJOCTAaTOK SBISETCS HEYCTPAHUMBIM, MOTPEOUTETH
10 CBOEMY BhIOOpY BIIpaBe TPEOOBATH:

(B pea. @enepanpHOro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIIIEHHS [IEHBI 32 BEITIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIICHHUS TIOHECEHHBIX UM PACXO0JIOB [0 YCTPAHEHHIO HEJJOCTATKOB BBHITIOTHEHHOH paboThI (OKa3aHHOM
YCIIYT'H) CBOMMH CHJIAMH WJIM TPETHUMH JIHLIAMH;

OTKa3a OT MCIIOJIHEHUsI JOTOBOPa O BBHIIIOIHEHHH Pa0OTHI (OKa3aHWU YCIIyTH) U BO3MEIICHUS YOBITKOB.

(B pen. denepanpHOro 3aK0Ha OT 21.12.2004 N 171-D3)

Cratbs 30. Cpoku ycTpaHEHHS HEJJOCTATKOB BBITIOTHEHHOMN pa0OThI (OKa3aHHOM YCIIyTH)

Henocrarkm paboTsl (yciayrw) MOODKHBI OBITh yCTPAaHEHBI HCIIONHUTENEM B pPa3syMHBIA CPOK,
Ha3HAYEHHBIN OTpeOUTEIeM.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

AoGzarn uckimroueH. - @enepanbHbIi 3ak0H oT 17.12.1999 N 212-D3.

HaznaueHnHslii moTpeOuTeNeM CpOK YCTpaHEHHsI HEIOCTATKOB TOBapa YKa3bIBACTCS B JIOTOBOPE WIIM B
WHOM TIOJMKCHIBAEMOM CTOpPOHaMM JOKyMEHTE IJMOO B 3asBJICHHM, HANpaBIEHHOM NOTpeOuTenemM
WCTIOJTHUTEITIO.

(B pen. denepanpHOTo 3aK0Ha OT 25.10.2007 N 234-D3)

3a HapylIeHHe MPEeayCMOTPEHHBIX HACTOSIICH CTaThel CPOKOB YCTPAHEHUS HEOCTATKOB BBIMOJTHEHHOU
paboThl (OKa3aHHOW YCIYT'W) HWCIIOJIHUTENb YIUIAUMBACT MOTPEOMTENIO 32 KaXKIblH AEHb MPOCPOUYKH
HEYCTOWKY (TEHI0), pa3Mep M MOPSAIOK UCUMCICHUSI KOTOPOH ONMPEAETSIOTCS B COOTBETCTBHU C ITYHKTOM
5 craTpu 28 HacTOsIIEr0 3aKOHA.

B ciaywae HapymeHusi yKa3aHHBIX CPOKOB IOTPEOUTENb BIpaBe NPEIbSIBUTH HCIOJHUTENIO HHBIC
TpeOOBaHMs, IPeAyCMOTPEHHBIC TyHKTaMu 1 U 4 ctaTbu 29 HacToOsILEro 3aKoHa.



Cratbs 31. Cpokul yAOBIETBOPEHHUS OTJEIBHBIX TPeOOBaHUI MTOTpeOUTENS

1. TpeOoBanust moTpeOUTENSE 00 YMEHBIIICHUY IIEHBI 32 BBINIOJHCHHYIO paboTy (OKa3aHHYK YCIyry), O
BO3MEIICHUU PACXOJIOB IO YCTPAHCHUIO HEJOCTAaTKOB BBIMOJHEHHOW paboOThl (OKa3aHHOW YCIIyTH)
CBOWMU CHJIAMH WJIM TPETHUMH JIMIIAMH, a TaKKe O BO3BpaTe YIUIAYeHHOH 3a paboTy (yciyry) AeHE)HON
CyMMBI W BO3MEIICHUHM YOBITKOB, TPHUYMHEHHBIX B CBS3M C OTKAa30M OT HCHOJHEHHS JIOrOBOpa,
MpeayCcMOTpeHHbIe TyHKTOM 1 ctaThu 28 u myHkTamu | u 4 ctaThu 29 HacTOSIIEro 3aKOHA, MOJJIeKaT
YAOBJIETBOPEHUIO B JICCATUIHEBHBIN CPOK CO JHS MPEIbIBICHUS COOTBETCTBYIOMIETO TPEOOBAHMS.

(B pea. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeOoBaHus OTPEOUTENS O OE3BO3ME3IHOM M3rOTOBJICHUH JPYTOW BEIU U3 OJHOPOJHOTO MarepHuasa
TaKOro K€ KadecTBa WM O TIOBTOPHOM BHIMIOJHEHWH Pa0OThl (OKa3aHWW YCIIYTH) MOJJIekKAT
YAOBJIETBOPEHUIO B CPOK, YCTAHOBIIEHHBIN I CPOYHOTO BBITIOJHEHHS paboTH (OKa3aHUs YCIYTH), a B
cilydae, €M 3TOT CPOK HE YCTaHOBJICH, B CPOK, MPEAYCMOTPESHHBIN JJOTOBOPOM O BBIMIOJIHEHUH PaOOTHI
(OKa3aHUU YCIYTH), KOTOPBIH ObLT HEHAJIeXKAIIE UCTIOITHEH.

3. 3a HapyuieHUME NPEIyCMOTPEHHBIX HACTOSILEH CTAaTbell CPOKOB YIOBJIETBOPEHUS OTAEIBHBIX
TpeOOBaHMI TMOTPEOUTENS] WCIIONHATEND YIUTAYMBAET IOTPEOUTENI0 3a KaKIBIA JeHb IMPOCPOUYKH
HEYCTOWKY (TEHI0), pa3Mep U MOPSAIO0K UCUUCIICHUS KOTOPOU ONMPEACSIOTCS B COOTBETCTBHU C IMTYHKTOM
5 crathu 28 HACTOSILIETO 3aKOHA.

B cimydae mapymeHus CpoOKOB, YKa3aHHBIX B MyHKTaX | W 2 HACTOSAIICH CTaTbH, MOTPEOUTENH BIIPaBe
MIPEIBSIBUTH UCIIOTHUTENIO UHBIE TPEOOBAaHMUS, MIPETyCMOTPEHHBIE IyHKTOM 1 cTtaThu 28 U MyHKTaMu 1 u
4 ctaTthu 29 HacTOAIIETO 3aKOHA.

Cratbs 32. IIpaBo moTpeOuTens Ha OTKa3 OT UCIIOJHEHHUS JIOTOBOPA O BBHIMOJHEHHH paboT (OKazaHWH

yciyr)
(B pea. @enepanpHOro 3akoHa oT 21.12.2004 N 171-D3)

[Torpebutens BmpaBe OTKa3aThbCs OT UCIOJHEHUS! JOTOBOpa O BBINOJIHEHHH paboT (OKa3aHWW YCIYT) B
m000€e BpeMst TIPH YCIIOBHH OIUIATHI UCIIOJHUTENO (PAaKTHUECKH MOHECEHHBIX UM PACXOA0B, CBSI3aHHBIX C
HCIIOJIHEHHEM 00S3aTeNbCTB 110 JAHHOMY JIOTOBODY.

Cratbs 33. CMeTa Ha BBIIOJIHEHHE PaOOTHI (OKa3aHUe YCIIyTH)

1. Ha BeimonmHeHue paboTHl (OKa3aHWE YCIYTH), MPEIyCMOTPEHHOW JOTOBOPOM O BBITIONIHEHWU PaOOTHI
(OKa3aHUU YCIIYTH), MOXKET OBITh COCTABJICHA TBEP/Ias WJIM MPUOIU3UTEIIbHAS CMETA.

CocraBneHre Takoi CMETHI TT0 TPEOOBAHHIO ITOTPEOUTEINS HITH HUCTIOITHUTEIS 00532 TENBHO.

2. VcrionHWTEND HE BIpaBe TPEOOBATh YBEIMYCHUS TBEPAOH CMETHI, & IOTPEOUTENb - €€ YMEHBIIICHHUS, B
TOM 4YHCJIE B Ciy4yae, KOTJJa B MOMEHT 3aKJIOUYCHUs JOTOBOPA WCKIIOYAIach BO3MOXKHOCTh
MPEyCMOTPETh TIOJTHBINA 00BEM TOJICHKAIUX BBHITIOJHEHHIO pa0boT (OKa3aHHUIO YCIYT) WM HEOOXOIUMBIX
JUTSL 5TOTO PACXOJIOB.

Ucnomaurens mMeeT mpaBo TpeOOBAaTh yBENWYSHHUS TBEPIOW CMETHI MPU CYIIIECTBEHHOM BO3pAacTaHUHU
CTOMMOCTH MaTEepPHUAIIOB U 000PY/I0BAHUS, TPEIOCTABIISICMBIX HCIIOJHUTEINIEM, a TAKIKE OKa3bIBAEMBIX eMY
TPETHUMU JIMIIAMHU YCIYT, KOTOPOE HENb3s OBLIO MPEAYCMOTPETh MPH 3aKII0UeHNN 1oroBopa. [Ipu oTkaze
MOTPEOUTENS BBIMOJHUTH 3TO TPeOOBaHUE HCIOIHHUTENIb BIPABE PACTOPTHYTH JIOTOBOP B CYICOHOM
MOPSJIKE.

(m. 2 B pen. denepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

3. Ecnn Bo3HWKIIAa HEOOXOAMMOCTH BEITIONHEHHUS JOTOJHHUTEIBHBIX Pa0OT (OKa3aHWs ITOTOJIHHUTEIHHBIX
YCIIyT) W 1O 3TOW NPUYMHE CYIIECTBEHHOIO IPEBBIIICHUS NPUOIM3UTEILHON CMEThI, HCIIOJHUTEIb
00513aH CBOCBPEMEHHO NPEIAYNpPeIuTh 00 3ToM morpedutens. Eciu moTpeOutens HE nai corjiacue Ha
MIPEBBITIICHNE IPUOIM3UTEIHHON CMETHI, OH BIPaBe OTKAa3aThCs OT MCIIONHEHUS A0roBopa. B aToMm cirydae
WCTIOJTHUTETh MOKET TpeOOBaTh OT MOTPEOUTENS YIUTaTHI IIEHBI 32 BBHITIOIHEHHYIO paboTy (OKa3aHHYIO
yCIIyTy).

Hcnonuutenb, CBOCBPEMEHHO HE MNPEAYNPEAUBINUN IMOTPEOUTENs] O HEOOXOAUMOCTU TIPEBBINICHHS
MIPUOU3UTEITFHON CMETBI, 00s13aH WCITOJIHUTH JTOTOBOP, COXPAHsS MPaBO Ha OIUIaTy paboThl (YCIyTH) B
npejenax NpUOIU3UTEILHOW CMETHI.

(. 3 BBenmeH denepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)



Cratbs 34. BemmosaHenue paboThl U3 MaTepraia HCIOTHUTENA

1. WcmomauTens 00s3aH BBIMOJHATH PaboTy, ONpEAENCHHYIO JOTOBOPOM O BBITIONHEHHH pPaOOTHI, W3
CBOETO MaTepuala U CBOMMH CPEACTBAMH, €CIIM MHOE HE MPETyCMOTPEHO JJOTOBOPOM.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

WcnomauTtens, mpenocTaBUBIIMI MaTeprall Ui BHIITOJHEHUS pabOTHI, OTBEYAET 3a €0 HEeHaJyIe)allee
Ka4yecTBO IO MPaBHUiIaM 00 OTBETCTBEHHOCTH MPO/IABIa 32 TOBAPH HEHA IEKAIIET0 KauecTBa.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepuan HCHOJHUTENS OIJIaYMBAETCS NOTpeOUTEeNeM NpH 3aKIIOYCHUH YKa3aHHOTO JOroBopa
MOJTHOCTHIO MJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BHITIOJHEHHUH PabOTHI C yCIOBHEM OKOHYATEIEHOTO
pacyera MpH TOJXYYEHHUH NOTPEOUTENIEeM BBHIMONHEHHOW HCIIONHHUTENEM paboThl, €ClIM WHOM MOPSIOK
pacueToB 3a MaTepuai UCIOTHUTENS He MPeyCMOTPEH COTJIAIIIEHHEM CTOPOH.

(B pea. @enepanpHOro 3akoHa oT 17.12.1999 N 212-D3)

3. B caydasx, MpeayCMOTPEHHBIX JOTOBOPOM O BBINOJHEHUH paboThl, MaTephal MOXET ObITh
NPEAOCTaBICH HCIONHHUTENEM MOTpeOuTeNro B  KpeautT. [locienyromiee W3MEHEHHE  ICHBI
MPEIOCTABICHHOTO B KPEIUT MaTepraia UCIIOITHUTENS He BIIeUeT 3a cCo0OM mepepacyera.

(B pen. denepanpHOTo 3aK0HA OT 17.12.1999 N 212-D3)

4. Matepuan UCIONHHUTENS M HEOOXOAWMBIE Ui BBINONHEHHS pabOThl TEXHUYECKHE CpEeICTBa,
WHCTPYMEHTHI U TIPOYEE JOCTABIAIOTCS K MECTY BBIIOJIHEHUs pabOT UCTIONHHUTENIEM.

Cratps 35. BeimonaeHne paboThl U3 MaTepuana (C BEeIbi0) MOTpeOnTens

1. Ecin paboTa BBHINOJHSAETCS IMOJHOCTHIO WM YaCTHYHO M3 MaTepHana (C BEHIbI0) HOTpeOHTels,
WCIIOJIHUTENh OTBEYAET 32 COXPaHHOCTh ATOTO MaTepHaia (BEIlr) U MPaBUIbHOE €ro HCIOJIb30BaHHE.
Hcnonnurens 00s13aH:

OpeNyNpeanTs TMOTPEOUTENss O HENPUTOAHOCTH WM  HEZOOPOKAaYEeCTBEHHOCTH  MEpEeJaHHOIo
OTpeOuTEIeM MaTeprata (BEIH);

MPEACTaBUTh OTYET 00 M3pacXOOBAaHHU MaTeprana M BO3BPATUTh €r0 OCTATOK.

B cnyyae momHOW WM 4YacTMYHON yTpaThl (MOBPEXKICHMS) Marepuana (BEMIM), HNPUHATOTO OT
HOTpeOuTeNs, MCHONHUTENb O0s3aH B TPEXTHEBHBIH CPOK 3aMEHHUTH €r0 OJHOPOIHBIM MaTepuaoM
(BelIbI0) aHAJOTWYHOTO Ka4yecTBa W IO JKEJAHHI0 TOTPEOUTEINs M3TOTOBHTH H3JIENINE U3 OJHOPOJIHOTO
MaTepHaia (BEIlr) B pa3yMHBIN CPOK, a IIPH OTCYTCTBHH OJHOPOJHOTO MaTepuaia (BeLIr) aHaJOrHYHOTO
KayecTBa - BO3MECTUTH IMOTPEOMTENIO ABYKPATHYIO LIEHY YTpPaueHHOro (TMOBPEXICHHOr0) Marepuala
(Bemn), a TaK)Ke Pacxo/Ipl, IOHECEHHBIE IOTPEOUTEIEM.

2. llena yTpadeHHOTO (ITOBPEXKICHHOI0) MaTepuaia (BEIN) ONpeNesieTcs, UCXOs U3 [IeHbl MaTepHuaia
(BemIn), CyIIEeCTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOHKHO OBUIO OBITH
YJIOBJIETBOPEHO HCIIOIHUTEIEM B JICHb JOOPOBOJIIFHOTO YAOBICTBOPEHUS TAKOTO TPEOOBAHMS WIN B JICHb
BBIHECEHUS CyA€OHOTO PEIICHHMs, €CIIH TpeOoBaHKUE TTOTpeduTeNs T0OPOBOIBHO YAOBIETBOPEHO HE OBLIO.
Llena marepuana (Bemd), NepelaBacMOro HCIOJHUTENIO, ONPEACIACTCS B JOTOBOPE O BBINOJIHEHUH
paboTHI MM B THOM JOKYMEHTE (KBHUTAHIIUH, 3aKa3e), MOATBEPIKJAOIIEM €ro 3aKII0UCHHUE.

(B pen. ®enepanpHOTo 3aK0Ha OT 17.12.1999 N 212-D3)

3. Ucnonnutenb 0cBOOOXKAAETCSI OT OTBETCTBEHHOCTH 32 MOJHYI0 WM YacTHYHYIO YTpary
(moBpexxaeHre) MaTepuana (BEIM), MPUHATOIO UM OT MOTPEOUTENsI, €CIU NOTPeOUTENs NpeayNpeKICH
HCTIOJTHUTETIEM 00 0COOBIX CBOMCTBAX MaTepuasa (BEIIH), KOTOPhIE MOTYT MOBJICYh 32 COOOU €ro MOTHYIO
WIM 9aCTHYHYIO yTpary (TMOBpeXIeHne) MO0 ecli yKa3aHHble CBOHCTBa MaTepuaia (BEHIM) HE MOTJIH
ObITH OOHAPYXKEHBI IPU HaUIeKaIIel TPUEMKE UCTIOJIHUTEIEM 3TOr0 MaTepuaa (BeLy).

(B pea. @enepanpHOro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 36. OOs3aHHOCTh HCIIOJHUTENS MH(OOPMUPOBATH MOTPEOUTENIE 00 OOCTOSATEIILCTBAX, KOTOPHIC
MOTYT TIOBJIMSATh HA KA4eCTBO BBIMOIHICMOW pabOThl (OKa3pIBAEMOM YCIyTH) WM TOBJIEYH 32 COOOM
HEBO3MOXHOCTh €€ 3aBEPIICHHSI B CPOK

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

HcnonmauTtens 0053aH CBOEBpEMEHHO MH()OPMHPOBATH IMOTPEOUTENS O TOM, UYTO COOJIOJCHUE yKa3aHHIA
HOTpe6I/ITeJ'I$I U HUHBIC O6CTO$ITC.H])CTBa, 3aBUCAIIINE OT HOTpe6I/ITeH$I, MOT'YT CHH3UTH Kady€CTBO
BBITIOJTHSIEMO# paOoThI (OKa3hIBAEMO yCITyTH) WIX TIOBJEYb 32 COO0M HEBO3MOXKHOCTh €€ 3aBEpIICHHS B
CPOK.



(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu notpebuTens, HECMOTPST HAa CBOEBPEMEHHOE W 00OCHOBaHHOE MH()OPMHUPOBAHWE WCTIOTHHUTEIEM, B
pa3yMHBII CPOK He 3aMEHHT HENPUTOTHBIN WIIH HEAOOPOKaYeCTBEHHBIN MaTepral, He U3MEHHUT YKa3aHUuH
0 cnoco0e BBIMOJTHEHUS paboThl (OKa3aHHs YCIYyTrH) JHOO HE YCTPAaHUT MHBIX OOCTOSITENBCTB, KOTOpPHIE
MOTYT CHHU3UTh KauyecTBO BBINONHAEMON paboThl (OKa3bIBAEMOW YCIYTH), WCIOJHUTENb BIpPaBe
OTKAa3aThCSd OT HCIOJHEHHUS IOTOBOpPA O BBIMOJHEHWH pa0OTHl (OKa3aHWW YCIYTH) W MOTpeOOBaTh
TIOJTHOTO BO3MEIIEHHUS yOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratbs 37. [lopsinok v (OpMBI OTIATHI BRITOJIHEHHON Pa0OTHI (OKa3aHHON YCIyTH)
(B pen. @enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[loTpeburens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYTH B TOPSAKE M B CPOKH, KOTOPHIE YCTaHOBIICHBI
JIOTOBOPOM C UCTIOJTHUTEIIEM.

(uacTb nepBas B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lorpeburens 00s3aH OIUTATUTH BHIMOJHEHHYIO HCIIONHUTENIEM B IMOTHOM 00BeMe paboTy mocie ee
npuHATHS ToTpeduTeneM. C cormacus MOTpeOUTENs padboTa MOXKET OBITh OTUTaYEHA UM TIPH 3aKITFOUESHUH
JIOTOBOpa B MOJIHOM pa3Mepe WK IyTeM BbIIaul aBaHCa.

(B pen. PenepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omnara OKa3aHHBIX YCIYr (BBIIOJIHEHHBIX pPa0OT) MPOM3BOJUTCS TOCPEACTBOM HAIMYHBIX HIIH
OE3HAIMYHBIX PACUETOB B COOTBETCTBUH C 3aKOHOJATeIbcTBOM Poccuiickoit deneparuu.

(dacTh TpeThs BBeneHa DenepanbHbIM 3aKk0HOM OT 27.07.2006 N 140-D3)

[lpu wcmonb30BaHUM HAIWYHON (HOPMBI pacdeToB oOIIaTa TOBapoB (paboT, YCIyr) MOTpedHTereM
MPOM3BOJAMUTCS B COOTBETCTBHM C YKa3aHWUEM TMpOAaBHA (MCIOTHUTEINS) IyTeM BHECEHHS HATUYHBIX
JICHE)KHBIX CPEICTB MPOAABIlYy (MCIIOIHHUTENIO), TUOO B KPEAWTHYIO OpPraHM3aldio, JTHOO IUIaTeKHOMY
areHTy, OCYIIECTBIISIOIIEMY IEATENBHOCTD 10 TPUEMY TUIaTeXel (pu3mdecKkux Iull, TU00 GaHKOBCKOMY
IUIATeXXHOMY  areHTy (cy0areHTty), OCYIIECTBISIONIEMY JEATENBHOCTh B  COOTBETCTBHH  C
3aKOHOAATENILCTBOM O OaHKaX W 0AaHKOBCKOW IESTEILHOCTH, €CIIM MHOE HE YCTaHOBIICHO (perepanbHBIMU
3aKOHAMW WM HMHBIMH HOPMATHBHBIMH TpaBOBBIMH akTamu Poccuiickoit ®epepauun. [Ipu sToM
00s13aTeNIbCTBA MOTPEOUTENS TIepe MPOAABIIOM (MCIIOJIHUTEIEM) IO OINIaTe TOBAapoOB (padoT, yciyT)
CUMTAIOTCS MICTIOTHEHHBIMH B pa3Mepe BHECCHHBIX JICHE)KHBIX CPEJCTB C MOMEHTA BHECCHHUS] HAJMYHBIX
JCHEXHBIX CPEACTB COOTBETCTBEHHO MPOAABILY (MCHOIHUTENIO), THOO0 B KPEAUTHYIO OpraHu3aluio, Ju0o
TUIATEKHOMY areHTY, OCYIIECTBISIONIEMY NEeSATeIbHOCTh M0 MpUEMy TUIaTexed (pu3uueckux Juil, aubo
0aHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHTy), OCYIIECTBIISIONIEMY JESTEIbHOCTh B COOTBETCTBUHU C
3aKOHOAATENLCTBOM O OaHKaX M OAaHKOBCKOW JESTENbHOCTH.

(B pen. ®enepanpabix 3aKk0HOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratbs 38. YTpaTtuna cuiy. - @efepanbHebiif 3akoH ot 25.10.2007 N 234-03.

Cratpa 39. PerynupoBaHnue oka3zaHUsl OTIEIbHBIX BUJOB YCIYT

[MocnencTBusi HapymieHHsT yCJIOBUH JOTOBOPOB 00 OKa3aHWW OTHEIBHBIX BUAOB YCIYT, €CIH TaKhe
JIOTOBOPHI IO CBOEMY XapakTepy He MNOJANajarT MOj AEHCTBHE HACTOSIIEH IJIaBbI, ONPENCISIOTCS
3aKOHOM.

Crarbs 39.1. IlpaBuna oka3aHUSI OTHENIBHBIX BHAOB YCIYT, BBIIOJIHEHHUS OTICIBbHBIX BHIOB PaboOT
MOTPEOUTEISIM

(BBenena denepanbHbIM 3akoHOM 0T 18.07.2011 N 242-03)

[IpaBuna oxa3aHUsI OTAENBHBIX BUAOB YCIYT, BBIIOJHEHHUS OTIEIBHBIX BUAOB pabOT MOTpeOHTENsIM
ycraHaBiauBarorcs [IpaBurensctBoMm Poccuiickoit denepanmu.

I'maBa IV. TOCYJAPCTBEHHASI 1 OBLIECTBEHHA I 3AIIIUTA
ITPAB IIOTPEBUTEJIEU

Cratbs 40. @enepanbHbIi rocy1apCTBEHHBIA HAA30p B 00JIaCTH 3alIUTHI IIPpaB NOTpeduTeneit
(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)



1. denepanpHbIil rOCyIapCTBEHHBIH HAaA30p B OOJIACTH 3allMTHI MPaB MOTpeOMTENE OCYIIEeCTBIIsETCS
YIOJIHOMOUYEHHBIM (peziepabHbBIM OpraHoOM HCIOJIHUTENIBHOM BJIACTH (Zajiee - OpraH rocyAapCTBEHHOTO
HaJ30pa) B mopsiake, yctaHosieHHOM [IpaButensctBoM Poccuiickoit @eneparuu.

2. denepanbHbIi TOCYy1apCTBEHHBIA HaA30p B 00J1aCTH 3aLIUTHI IPaB NOTpeOUTENeH BKIIOYAET B ceOsl:

1) opranu3zanuio U NpoBEIEHNE IPOBEPOK COOMIOACHUS N3TOTOBUTEISIMU (MCIIOMHUTENISIMH, IIPOJaBLIaMH,
YIOJTHOMOYEHHBIMU OPTaHU3AIMAMH HIIH YTIOTHOMOYEHHBIMH WHAWBHYyaJTbHBIMHU MPEANPHHAMATEINSIMH,
UMIIOpTEpaMH,  BJIaJeNbllaMHd  arperaropoB) TpeOOBaHWH, YCTAHOBIEHHBIX  MEXKIYHapOIHBIMH
noroBopamu Poccuiickoii ®enepaunun, HAcTOAMMM 3aKOHOM, APYTMMH (enepaibHbIMH 3aKOHAMH M
VHBIMU HOPMAaTHBHBIMH IIPABOBBIMH akTaMu Poccuiickoil @exnepanuy, peryavupyroluMy OTHOLIECHHS B
00JIaCTH 3alIMTHI MIPaB MOTpeOuTeNel (nanee - o0s3aTenbHbIe TPEOOBAHMS), IPEANHUCAHUN TOIDKHOCTHBIX
JIUI] OpraHa rocy1apcTBEHHOI0 HaJ30pa;

(B pea. @enepanpHOro 3akoHa oT 29.07.2018 N 250-D3)

2) opraHu3alMi0 W MpPOBEIEHHE INPOBEPOK COOTBETCTBHUS TOBapoB (paboT, yciyr) o00s3aTelbHBIM
TpeOOBaHMSIM, OOCCHEUMBAIOIIMM O€30IaCHOCTh TOBapoB (paloT, YCIyr) Ui SKU3HH M 3J0POBBS
moTpeduTeneld, OKpYXKalolled Ccpensl, NpeaylpekIeHne IeWCTBUH, BBOIMIIMX IOTpeOUTENel B
3a0iy’KA€HNe, U NPeAOTBpallleHHe NMPUYMHEHHsS BpEAa MMYIIECTBY HOTpeOHuTeNnel, YCTAaHOBJICHHBIM B
COOTBETCTBUHU C MEXAYHapOAHBIMU HoroBopamu Poccuiickoit denepannu, genepanbHbIMU 3aKOHAMH H
WHBIMHA HOPMaTHBHBIMH NPaBOBBIMU akTaMu Poccuiickoit deneparum;

3) mpuMeHeHHE B TIOpSAJKE, YCTAaHOBICHHOM 3aKoHOAaTenbcTBOM Poccmiickoit deneparyu, wmep
MpecedeHns HapyIIeHnH 0043aTeIbHBIX TPEOOBaHMA, BhIIaYy NMPEANMCAHUHA O IPEKPAIIeHUN HapyIIeHUI
npaB mHoTpeOuTeneil, O MpeKpalleHuH HapyLUIeHWH o00s3aTeNbHbIX TpeOOBaHW, 00 YCTpaHEHUH
BBISBJICHHBIX HapyLIeHUWH o0O0sf3aTeNbHBIX TpeOOBaHWH, MPUBICYEHWE K OTBETCTBEHHOCTH JIML,
COBEpILMBIUINX TaKHUE HAPYILICHHUS;

4) cucremaTHyeckoe HaOJIOIEHHE 3a HCIOJNHEHHEM 00s3aTeNbHBIX TpeOOBaHUWM, aHamM3 W
MIPOTHO3UPOBAHUE COCTOSIHMSA  HCIIOJHEHHUS  00f3aTeNbHBIX  TpeOOBaHMH MPH  OCYLIECTBICHUH
W3rOTOBUTEISIMH  (UCIOJNHUTEISIMM,  NPOAABLAMM,  YIOJIHOMOYEHHBIMH  OPraHM3alMsIMM N
YIOJIHOMOYEHHBIMH  MHIWBUAYAIbHBIMH  TPEANPUHUMATEISIMM,  HMIIOpTEpaMH,  BIaJesbLIAMHU
arperaTopoB) CBOEH JesTeIbHOCTH;

(B pen. @enepanproro 3akoHa oT 29.07.2018 N 250-D3)

5) cratucTUdeckoe HaOo/ieHre B 00JacTH 0OeclevYeHuns 3aluThl TpaB MoTpeOuTeNnel, yueT U aHalu3
cllyyaeB NPUYMHEHMs BpEAa >KU3HU M 3O0POBBIO MOTpEeOHMTENEH, OKpYyKalolledl cpele W HMYLIECTBY
norpeduTener, CBA3aHHOTO C MPUOOpPETEHHEM M HCIOJb30BaHHMEM TOBapoB (pabor, ycmyr) c
HEJOCTaTKaMM, OIACHBIX TOBAapoB (paboT, yciyr) MO0 ¢ MPEeIOCTaBICHHEM IOTPEOUTEISIM
HECBOEBPEMEHHOMW, HETOJHOW, HEJIOCTOBEPHOW WM BBOAAIICH B 3a0iykJeHHWe MHQOpMAIMU O TOBapax
(pabotax, yciyrax);

(B pen. ®enepanpHOro 3aK0Ha OT 25.06.2012 N 93-D3)

6) eXerojgHoe TNPOBEACHUE aHajdm3a M OUCHKH 3(deKkTUBHOCTH QeaepalbHOIO TOCyIapCTBEHHOTO
Ha/30pa B 00JIaCTH 3aIUTHI [IPaB NOTpEOHTENE;

7) €XeroAHyIo MOATOTOBKY HAa OCHOBAaHMM PE3YJIbTAaTOB JESTEIbHOCTH, IIPEAYCMOTPEHHON MTOIIIYHKTaMH
1 - 6 HacTosIIero MyHKTa, TOCYIApCTBEHHBIX JOKIAIOB O 3alluTe MpaB moTpeduteneir B Poccuiickoit
®epnepanuu B nopsjke, ycranosiieHHOM IIpaBurensctsoM Poccuiickoit denepanuu.

3. K oTHOIIEHUAM, CBS3aHHBIM C OCYIIECTBIICHHEM (heepaIbHOTO roCyIapCTBEHHOTO HAA30pa B 001aCTH
3alIUTHl TpaB MOTpeOuTeNell, opraHu3anreld U MpoBeIeHNEeM MMPOBEPOK M3TOTOBUTENEH (MCIIOTHUTENEH,
MPOJABIOB,  YMOJHOMOYEHHBIX OpraHM3alliii WA  YINOJHOMOYEHHBIX  HWHAWBUIYaJIbHBIX
npeANnpUHUMATEIel, UIMIOPTEPOB, BIAJENIBIEB arperaTopoB), NpUMEHsIOTCs nonoxenus deaepanbHOTo
3akoHa OT 26 nexadps 2008 roga N 294-®3 "O 3amuTe mMpaB IOPUAWYECKUX JIUI] U WHIUBUIYATbHBIX
MpeanpuHUMaTeneil Ipyu OCYIIECTBICHUH TOCYJapCTBEHHOTO KOHTPOJS (HAA30pa) U MYHHIHMIAIBHOTO
KOHTpoJs".

(B pea. @enepanpHOro 3akoHa oT 29.07.2018 N 250-D3)

3.1. Ilpm ocymectBieHnHn (eAepalbHOTO TOCYJApPCTBEHHOIO Ham3opa B 00JacTh 3aIluTHI TIPaB
notpedHuTeNeldl OpraHoM TOCYIApCTBEHHOTO HAA30pa MPOBOJSTCS KOHTPOJIbHBIE 3aKyNKH B MOPSJIKE,
ycranoBiieHHOM ®DenepanbHbiM 3aKkoHOM OT 26 aekabpst 2008 roma N 294-®3 "O 3amute mnpas
IOPUIMYECKUX JIMI U WHIWBUAYAIBHBIX NpPEIIpUHUMATENEW NMPH OCYHIECTBIEHUH TOCYAapCTBEHHOIO
KOHTpOIIA (Haa30pa) ¥ MyHHUIIUTIATHHOTO KOHTPOJIS .

KonrtponbHas 3akynka ToBapoB (paboT, yciayr) MOXKET OBITh MPOBEJECHA OPraHOM TOCYIApCTBEHHOTO
Ha/J30pa HE3aMEUIUTENBHO C OTHOBPEMEHHBIM M3BELIEHUEM OpraHa MPOKYpaTyphl.



(. 3.1 BBenen DenepanbHbIM 3ak0HOM 0T 18.04.2018 N 81-D3)

4. JloJKHOCTHBIE JIMIa OpraHa TOCYJapCTBEHHOI'O Haa30opa B  IOPSAKE, YCTaHOBJICHHOM
3aKoHoAaTebcTBOM Poccuiickoit denepaiuy, UMEIOT MPaBo:

1) 3ampamuBaTh M NONy4aTh Ha OCHOBAHWM MOTHBHPOBAHHBIX MHCBMEHHBIX 3allpOCOB OT OPTaHOB
rOCYJapCcTBEHHOM BIACTH, OPraHOB MECTHOI'O CaMOYIpaBJICHUs, OOIIECTBEHHBIX OpraHU3alui,
W3rOTOBUTENEH (MCIOIHUTENEH, NPOJABIOB, YIOJHOMOYEHHBIX OPraHM3alUil HIM YIOJHOMOYEHHBIX
WHAWBHUyabHBIX TPEANPUHUMATENEH, HWMIIOPTEPOB, BJIAJENBIEB arperaropoB) HH(OpMAIUIO |
JOKYMEHTHI 10 BOIPOCaM 3aIlUTHI IPaB MOTpeOHTENeH;

(B pea. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) GecrpensITCTBEHHO IO MPEIbSIBICHNN CITYKEOHOTO YIOCTOBEPEHHS M KOIIMHU MpHKa3a (pacHopsKeHus)
pyKOBOAMTENS (3aMecTUTENs PYKOBOJAUTENS) OpraHa TOCyJapCTBEHHOTO Haa30pa O Ha3HAaYeHHUU
MPOBEPKU MOCEIIATh TEPPUTOPHIO, 3[AHHS, IOMEIIECHUS U COOPY>KEHHS, UCIIOJIb3yeMble H3TOTOBUTENIEM
(ucnonHUTENEM, IPOJABILIOM, YIOJIHOMOYCHHOM  OpraHu3aniedl  WiM  YHOJIHOMOYEHHBIM
WHAMBUIyaJIbHBIM TIpeNIpUHAMATENIeM, UMIOPTEpOM, BIAJAENbIEM arperatopa) NMpH OCYIIECTBICHUU
CBOEH JESTEIBHOCTH, B LENAX MPOBEIECHUS MEPONIPUSATHHA 10 KOHTPOJIIO;

(B pen. denepanpHOro 3aK0oHa OT 29.07.2018 N 250-D3)

3) mpoBoauTh 0TOOpP MPOO W 00pa3loB TOBAPOB, NMPEAHAZHAUCHHBIX IS PEAM3allMM M PEan3yeMbIX
NOTpeOHUTENSAM, I IPOBEICHNS MX UCCIeOBaHMA, NCTIBITAHUT;

4) BBIOABaTH M3TOTOBUTENSAM (MCHOJIHUTENSM, IPOAABLAM, YIOJTHOMOYCHHBIM OpraHM3aLUsIM WIIH
YIOJTHOMOYEHHBIM HHIWBUAYAIbHBIM TPEANPHHUMATENSAM, HMIIOPTEpaM, BIAJeNblaM arperaTopoB)
MpeanucaHrds O TMPEKpPalleHnHn HapylmeHHH MpaB MoTpeduTenel, O TNpeKpameHny HapyIIeHUH
00s13aTeNbHBIX TPeOOBaHMH, 00 YCTpaHEHMH BBIABICHHBIX HapyLICHHWH 00s3aTeNlbHBIX TpeOOBaHUH, O
MPOBEICHUH MEPONPHUIATUH MO 0OECIEUEHUIO MPEJOTBPAIICHU Bpela KU3HH, 310POBbI0O U MMYILIECTBY
MOTpeOUTENEH, OKpYKaIOIIEeH cpene;

(B pea. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

5) COCTaBIATH MNPOTOKOJBI 00 aIMHHUCTPATUBHBIX IPAaBOHAPYLICHUSIX B OONACTH 3alMTHl MpaB
norpeburened, paccMaTpuBaTh Jefa 00 YKa3aHHbIX aJAMUHHCTPAaTHBHBIX IPAaBOHAPYILICHHUAX MU
MIPUHMMATh MEPHI 0 MPETOTBPAIICHUIO TAKUX HAPYIIEHUH;

6) HampaBIATH B YNOJHOMOYEHHBIE OpraHbl MaTepHajbl, CBSI3aHHBIC C HAPYIICHHSMH 00s3aTeNbHBIX
TpeOOBaHM, TSI PELIeHNs] BOIIPOCOB O BO30Y>KAEHUH YTOJOBHBIX JIEJI 10 IPU3HAKAM IPECTYIUICHUH;

7) oOpammarbcst B Cy/1 C 3asBICHUSAMH B 3alIUTYy MPaB MOTpeOUTENeH M 3aKOHHBIX HHTEPECOB OTAEIBHBIX
norpeburenei (rpynisl HOTpedUTeNel, HeonpeAeIeHHOI0 Kpyra IoTpeduTeneil), a TakKe ¢ 3asBICHUSIMH
O JIMKBUAALMH HM3TOTOBUTENS (MCHOJHUTENS, MpOJaBLa, YHOJIHOMOYEHHOH OpraHu3alud, UMIIOpTepa,
BIIaZIeIbIIa arperaropa) JMOO O TPEKPANeHUH JEeSITENbHOCTH HHIMBUAYATBHOTO NpPEAIMpPUHIMATENI
(YHOTHOMOYEHHOTO WHIMBHIYAIBHOTO TpEANPHHUMATEINS) 32 HEOJHOKpaTHoe (1Ba paza wiu Ooliee B
TE€YEHHE OJHOT0 KaJCHIAPHOTO roja) Wi rpyboe (MOBJIEKIIEe CMEPTh MM MaccoBble 3a0ojeBaHuS,
OTpaBJICHUS JIFOZeH) HapyIIeHUE IpaB MOTPeOUTEIeH.

(B pea. @enepanbHbIX 3aK0HOB 0T 29.07.2018 N 250-®3, ot 18.07.2019 N 191-®3)

5. Opras rocyIapCcTBEHHOTO HaA30pa MOKET OBITh MPHBJICUCH CYAOM K y4YacTHIO B Jiesie JH0O BIpaBe
BCTYHaTh B JIEJIO [0 CBOEH MHUIMATUBE WJIM 10 MHULMATUBE JIML, YYAaCTBYIOLUIMX B JAe€je, Ul Aa4yu
3aKIIOYEHMsT 10 Jely B LeIIX 3allUThl IIpaB HoTpeduresneil B MOPSAKE, YCTaHOBJICHHOM
3akoHoAaTenbCcTBOM Poccuiickoit @enepanuu.

5.1. [Ipeanucanue, BRIJAaHHOE MPH OCYIIECTBICHUH TOCYJAPCTBEHHOI'O HA/I30pa B 00JIACTH 3aIlIMTHI MIPaB
nmorpedureneld, MOXKeT ObITh 00KaJTOBaHO B apOWTPaXXHBIH CyJ B TEUEHHE TPEX MECSIEB CO THS ero
BbIaul. B cioywyae mpuHATHS 3asBiIeHUS 00 OOXKaJOBaHWM 3TOTO NPEANHCAHUS K MPOU3BOACTBY
apOMTPaXHOTO Cy/Aa HCIOJNHEHHE JTOr0 MPEANHCAHHA TPHOCTAHABIMBACTCS OO JAHS BCTYIUICHHS
peleHns: apOUTPaXKHOTO Cyla B 3aKOHHYIO CHITY.

(m. 5.1 BBenen PenepanbHBIM 3aKk0HOM 0T 21.12.2013 N 363-D3)

6. Opras rocy1apcTBEHHOTO Ha/30pa BIIPaBe /1aBaTh Pa3bsCHEHHUS 10 BOMPOCAM MPUMEHEHHs 3aKOHOB U
MHBIX HOPMAaTHBHBIX IPaBOBBIX akTOB Poccuiickoit Denepanyu, peryIupyonx OTHOMIECHUS B 001acTH
3aIUATHI PaB MMOTPEOUTEICH.

7. TocynapcTBeHHBIN Ha/30p 32 COOTBETCTBHEM TOBapOB TPEOOBaHUSIM O€30MACHOCTH, YCTaHOBICHHBIM
TEXHUYECKUMH DPETrJIAMEHTaMM, OCYLIECTBIIAETCS TAaKXKe YIMOJHOMOYEHHBIMU (elepalbHbIMU OpraHaMu
WCIIOJHUTEIBHOM BIIACTH B COOTBETCTBUU C 3aKOHOAATENBCTBOM Poccuiickoit Penepanvii 0 TEXHUYECKOM
pEeTyIMpOBaHUM.

8. Opran rocynapCTBEHHOTO HaJI30pa COBMECTHO C YIOJIHOMOUYEHHBIMH (eaepajabHBIMH OpraHaMH
WCIIOJIHUTEIBHOM BIIACTH, YKA3aHHBIMH B ITyHKTE 7 HACTOSIIEH CTAThH, OCYIIECTBIISICT (POPMHUPOBAHHUE



BEJICHUE OTKPBITOTO M OOIIENOCTYITHOTO TOCYAapCTBEHHOTO WH(OPMAIIMOHHOTO pecypca B 00JacTH
3alMTBl TpaB HoOTpeduTeneil, kadecTBa M 0E30MAaCHOCTH TOBapoB (paboT, yCIyr) B MOPSIKE,
ycraHoBieHHOM IIpaButensctBoM Poccuiickoit @eaepanun.

(. 8 BBenieH denepanbHbIM 3aKk0HOM OT 25.06.2012 N 93-D3)

9. Opran rocymapCTBEHHOTO HAaA30pa YTBEP)KIAeT METOAWYECKHE PEKOMEHIAlWU MO pa3paboTKe H
peanu3anuy PerHOHAIBHBIX U MyHHIMIAIBHBIX IPOTrPaMM 110 3aLIUTe IPaB MOTPEOUTEIEH.

(. 9 BBenmen denepanpabM 3aKk0HOM OT 18.03.2019 N 38-D3)

Cratbs 41. O0sA3aHHOCTD M3TOTOBUTENS (UCIIONHUATEINS, MPOJABIA, YIOJTHOMOUYEHHONW OpraHHU3allld WIIH
YIOJHOMOUYEHHOIO HHAWBUIYAJIbHOIO MNPEANPUHUMATENS, HMIIOPTEpa, BiajeNblia arperaropa) Io
MPEI0CTaBICHUIO HH(OPMAIIUU OpraHy rocyIapCTBEHHOTO Haa30pa

(B pea. @enepanpHOro 3akoHa ot 29.07.2018 N 250-D3)

(B pea. @enepanpHoro 3akoHa oT 18.07.2011 N 242-D3)

U3roroButenn (I/ICHOJ'[HI/ITeJ'H), npoaaBsel, YIOJHOMOUYCHHAA OpraHu3anusd HWiIn yHOHHOMO‘ICHHBIﬁ
WHIUBUAYaJIbHBI NpeANPUHAMATENb, HMMIOpPTEp, BIAJENell arperaropa) MO TpeOOBAaHHIO OpraHa
rOCyIapCTBEHHOTO HA30pa, €ro JOJDKHOCTHBIX JIMI 00s3aH MPEJIOCTaBUTh B YCTAHOBJIECHHBIH MMH CPOK
JOCTOBEpHBIE CBEACHUS, JOKyMEHTALHUIO, OOBbSICHEHHS B MUCHbMEHHOW M (WJIM) YCTHOH (opMe U HHYIO
UHPOPMAIMIO, HEOOXOOUMYIO JUIS OCYIIECTBICHHS OPraHOM TOCYJapCTBEHHOI'O Haa3opa M €ro
JIOJDKHOCTHBIMH JIMIIAMU TIOJIHOMOYHMH, YCTaHOBJIEHHBIX 3aKOHOaTeIhCTBOM Poccuiickoit denepanuu.

(B pea. @enepanpHOro 3akoHa ot 29.07.2018 N 250-D3)

Cratba 42. YTpatuna cuny. - @enepanbHblii 3akoH ot 21.12.2004 N 171-D3.

Cratbs 42.1. TloaTHOMOYMS BBICHIMX HCIOJHUTEIBHBIX OPraHOB TOCYIApCTBCHHON BIIACTH CYOBEKTOB
Poccuiickoit deneparuu B 00J1aCTH 3aIUTHI TIPaB OTpeOnTENeH
(BBenmena deneparbHBIM 3aK0OHOM OT 21.12.2004 N 171-D3)

1. BeIcmuii HCHMOJHUTENBHBIA OpPraH TOCYJAPCTBEHHOW BJIACTH COOTBETCTBYIOIIECTO CYOBEKTa
Poccutiickoit denepanny OCYIIECTBIAET MEPONPHUATHS 10 PEATH3AINK, OOSCICUCHHUIO W 3alllUTe IpaB
nmoTpeduTenel U B peiesax CBOUX IMOJTHOMOYHI MPHHUMAET OIpE/IeIeHHBIE MEPHI.

2. B mensx conmeHCTBUs 3almIUTe NpaB NOTpeOUTENedl OopraHbl HCIIOIHUTEIHLHOW BJIACTH CYOBEKTOB
Poccuiickoit ®enepanuu pa3pabaThIBalOT perHOHANBHBIC MTPOrPAMMBI 0 3aIUTE MpaB MoTpeOuTenel u
OKa3bIBAIOT COJACWCTBHME OpraHaM MECTHOTO CaMOYMpaBICHUA W OOIIECTBEHHBIM OOBEINHEHHUSIM
norpeduTeNen (MX acCOIMAIUIM, COI03aM) B OCYIIECTBICHUN UMH 3alllUThI IPaB MOTPEOUTEINICH.

(. 2 BBenen denepanpapM 3aKk0HOM OT 18.03.2019 N 38-D3)

Cratbs 42.2. Ilepemaua oCyIIeCTBICHUS MOJHOMOYHI OpraHa rocyJIapCTBEHHOTO Haja30pa opraHam
UCTIOJIHUTENBHOM BiacTu cyObekToB Poccuiickoit @enepanyn
(BBemena deneparbHbIM 3aKoHOM OT 13.07.2015 N 233-03)

[TonHOMOYHSI OpraHa rocyJapCTBEHHOTO HAA30pa MO OCYLIECTBICHUIO (heaepaaIbHOTO TOCYAapCTBEHHOTO
Haza30pa B 00NAcCTH 3allIMTHl MpaB MOTpeOUTENed MOTYT MepeaBaThCsl AJS OCYLIECTBICHHUS OpraHam
WCTIOJTHUTETFHONH BiacTH CcyOBekToB Poccwiickoit @enepannu mnocTtaHoBiIeHMsIMH [IpaBuTenscTBa
Poccuiickoit @enepannu B mopsiike, ycranoBieHHoM denepanbHbIM 3aKOHOM OT 6 okTsa0psa 1999 roma N
184-®3 "OO oOmmMx MNPUHNKIAX OPTraHWU3alMH  3aKOHOJNATENBHBIX  (MPEICTABUTEIBHBIX) H
WCTIOJTHUTEIHHBIX OPTraHOB TOCYIapCTBEHHON BIacTu cyobhekToB Poccuiickoit deneparn'.

Cratbs 42.3. Ilogaua u paccMOTpeHHE 0OpalleHuil moTpeduTeneit
(BBenena denepanpHbM 3ak0HOM 0T 18.03.2019 N 38-D3)

1. Obpamenne moTpeOUTENI MOKET OBITH HANPABICHO B MHMCHMEHHOW (QopMe Ha OyMaKHOM HOCHTENE
WK B BJIEKTPOHHOW (pOpMe B OpraH rocylapCTBEHHOTO HaJ30pa, MHbBIE YIIOJHOMOYEHHbIE (eaepanbHble
OpraHbl WCIIOTHUTEIHLHON BIIACTH, OpTaH HCIOJHUTEIBHON BIIacTH cyObekTa Poccuiickoit demepartnu
60 OpraH MECTHOTO CaMOYIIPaBIICHHS.

2. Obpamenre NOTpeOUTENsT MOXKET OBITH HANpaBJICHO 1O TOYTE, C UCMOJB30BaHUEM HH(OPMALMOHHO-
TEJIEKOMMYHHMKAaMOHHOH cetn "UHTepHer", B TOM uncie oO(QUIMAaIbHOTO caidTa opraHa



TOCYJapCTBEHHOTO HaJ30pa, MHBIX YIOJTHOMOYECHHBIX (ellepaltbHbIX OPraHOB WCIIOJHUTEIBHOW BIACTH,
OpraHa WCIIONIHUTENBHOW BiacTH cyowekra Poccuiickorr @eneparmunm nub0 opraHa MeECTHOTO
camoympaBieHus (B cyopekrax Poccuiickoit deneparnuu - ropogax QenepanbHOro 3HadeHus Mockse,
Canxr-IlerepOypre u CeBacTomone ¢ HCIONb30BaHUEM O(UIMATBLHOTO caiiTa opraHa MECTHOTO
caMOYIpaBJIeHHUs B CiIydae, ecli 3TO MPeIlyCMOTPEHO 3aKoHaMH cyObekToB Poccuiickoit denepanun -
roponoB ¢enepainpbHoro 3HaueHuss Mocksel, Cankr-IlerepObypra m CeBacToIomnsl), €IWHOTO IMOpTaia
TOCYyJIapCTBEHHBIX W MYHHUIIUNAIBHBIX YCIYT JHOO PETHOHAJBHOIO IOpTala TOCYyNapCTBEHHBIX U
MYHHIIUTIATBHBIX YCIYT, a TAKXKE MOXKET OBITh MMPUHSTO IPH JINYHOM IIPUEME 3asIBUTEIIS.

3. B MHOroyHKIMOHANBHBIX IEHTPaX MPEIOCTABICHUS TOCYNAapPCTBEHHBIX M MYHUIMITAIBHBIX yCIYT
MOTYT OCYIIECTBJISITbCA IpHEM OOpalleHui MoTpeduTenell M KOHCYJIbTHPOBaHHWE MOTpeduTenel mo
BOIpOCaM  3allMTBl HMX TIpaB Ha OCHOBAaHMHM COTJIAIIEHWH O  B3aUMOJCHCTBUM  MEXAY
MHOTO(YHKIIMOHATFHBIMU IIEHTPAMHU TPEIOCTABIEHHUS TOCYNapCTBEHHBIX W MYHUIIMITAIBHBIX YCIYT U
(enepalbHEIMA OpraHAMH HWCTIOJHHUTEIHHON BIIACTH, OpPraHAMH TOCYAapCTBEHHBIX BHEOIOKETHBIX
(OHIIOB, OpraHaMH rOCYJIapCTBEHHOM BJIACTH CyOBekTOB Poccuiickoit deneparuu, opraHaMu MECTHOTO
caMOyTIpaBJICHHUS.

Cratbsa 43. OTBETCTBEHHOCTh 3a HapyIIEeHUE TPaB MOTPEOUTENEH, YCTAaHOBICHHBIX 3aKOHAMU W WHBIMH
HOpPMaTHUBHBIMM IIpaBOBbIMHU akTaMu Poccuiickoit denepauuu
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3a HapylieHne IpaB MOTpeOuTeseH, YCTAaHOBICHHBIX 3aKOHAMHM W WHBIMH HOPMATHBHBIMU IPABOBBIMH
aktamu Poccmiickoii ®epepauuy, mpoaaBen (MCHONHUTENIb, W3TOTOBUTENb, YIOJIHOMOYEHHAS
OpraHu3auusi WM YINOJHOMOYEHHBIH HHIOUBHAYAIbHBIH NpEeANpUHUMATENb, HMIOPTEP) HECET
AIMUHUCTPATUBHYIO, YTOJOBHYIO WM TPa)XAaHCKO-IIPABOBYIO OTBECTCTBCHHOCTH B COOTBCTCTBUH C
3akoHOJaTeNbCTBOM Pocculickoit @enepanun.

Cratps 44. OcymiecTBiIeHIE 3aUTH IPaB MOTpedUTeNNel OpraHaMyu MECTHOTO CaMOYIIPaBICHHS
(B pea. @enepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B mensx 3ammTel mpaB noTpeOuTeNneil Ha TEPPUTOPUHN MYyHHIUIIAIBHOTO 00pa30BaHUS OPTraHbl MECTHOTO
CaMOYTIpaBJICHUS BIIPaBe:

paccMaTpuBaTh OOpamieHHs NOTpeOuTenei, KOHCYJIbTHPOBaTh HMX II0 BONPOCAM 3alIMTHl IpaB
norpeduTeneH;

(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOparaTthbes B CyJbl B 3alIUTY MIpaB NOTpeOuTeNel (HeonpeaeneHHoro Kpyra noTpeduTeneii);
pa3pabaTeiBaTh MyHHLUIIAIEHBIE TPOTPAMMBI TI0 3aIUTE MPaB MOTPEeOUTEICH.

(ab3zan BBenen denepanbHbM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Ipu BBISBICHUM TIO OOpAIICHUIO MOTPeOUTENs TOBapoB (paboT, yCIyr) HEHaJUIeXkalllero KadecTBa, a
TaKKe OMACHBIX ISl JKU3HH, 3I0POBbs, UMYIIECTBA MOTpeOUTENCH W OKpY’Karolled Cpeibl OpraHbl
MECTHOTO  CaMOYIpPAaBJICHUS  HE3aMEIMTENbHO M3BEIAloT 00 95ToM  (emepanbHble  OpraHbl
UCTIOJTHUTEIBHON BIIACTH, OCYIIECTBIIIOMINE KOHTPOJIb 32 KAUeCTBOM U 0€30IacCHOCTHIO TOBApOB (padoT,
YCIIyT).

(B pen. ®enepanpHoro 3akona ot 18.03.2019 N 38-D3)

Yacte TpeThs yTpatuia cuiy. - @enepanbabiii 3akoH oT 18.03.2019 N 38-D3.

Cratbs 45. [IpaBa 00mIeCTBEeHHBIX 00bEIMHEHHIA TOTPeOUTENEH (MX acCOIMaIii, COI030B)
(B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Tpaxnaane BrnpaBe OOBEIUHITHCS Ha JOOPOBOJBHOW OCHOBE B OOIIECTBEHHBIC OOBEIUHEHHUS
nmorpeduTeneit (MX acCOUMAINH, COIO3bI), KOTOPBIE OCYIIECTBIISIIOT CBOIO JIEATEIEHOCTD B COOTBETCTBUH C
yCTaBaMH yKa3aHHBIX OOBEIMHEHWH (WX accomMalnii, COI30B) W 3aKOHOJATeNhCTBOM Poccuiickoit
depepanun.

2. OO0I1ecTBeHHBIE O0BEIUHEHHS MOTpeOUTeNel (MX acCOIUAIMH, COKO3bI) JJISi OCYIIECTBIICHUS CBOMX
YCTaBHBIX LieJiel BIpaBe:

y4JacTBOBaTh B pa3paboTKe o00sS3aTeNbHBIX TpeOOBaHWI K TOoBapaMm (paboraM, yciayram), a Takke
MPOEKTOB 3aKOHOB M MHBIX HOPMATHBHBIX INPABOBBIX akTOB Poccuiickoit Denepanyu, peryaupyrommx
OTHOIIIEHUSI B OOJIACTH 3aIIUTHI TIPaB OTPeOUTEINEH;



MPOBOJHUTh HE3aBHCUMYIO OSKCIEPTH3Yy KadecTBa, O€30MacHOCTH TOBapoB (paboT, yciyr), a Takke
COOTBETCTBUS MOTPEOUTENICKAX CBOWCTB TOBapoB (paboT, yCIyr) 3asBICHHOW MPOAAaBIAMHU
(M3rOTOBUTEISIMH, HCIIOTHUTEIISIMH) HHGOPMAINH O HUX;

OCYIIECTBJIATh OOLIECTBEHHBI KOHTPOJb 32 COOJNIIOJCHUEM TpaB MOTpeOUTENel U HaNpaBisATh B Opra
rOCyJIapCTBEHHOTO HAJ30pa W OpPraHbl MECTHOTO CaMOYIIpaBJICHUS WH(pOPMAIMIO 0 (paKkTax HapylICHUHA
MpaB MMOTpeOUTENel I MPOBEACHUS MPOBEPKH ITHX (DAKTOB W MPHUHATHUS B CIydae WX IMOATBEPIKIEHUS
Mep IO TpPEeceueHuI0 HapylIeHUil mpaB moTpeOuTenell B mpefenax MOJMHOMOYHHA YKa3aHHBIX OPTaHOB,
y4acTBOBaTh B TMPOBEJACHUHM SKCICPTH3 IO (akTaM HapYIICHUH NpaB MOTpeOUTeneld B CBs3H C
oOpamenussmu  norpeduteneii. Ilpu ocymecTBieHMH OOIIECTBEHHOTO KOHTPOJS OOIIECTBEHHBIC
oObeIMHEHHs MOTpeduTeaeH (MX accolualiy, COH3bI) HE BIpaBe TpeOOBaTh OT H3rOTOBHUTEICH
(ucnoyHUTENEH, MPOAABLOB, YIOJIHOMOYEHHBIX OPraHW3alliid MM YIOJTHOMOYEHHBIX MHIAMBUAYAIbHBIX
MpeanpUHUMAaTeNel, UMIIOPTEPOB) MPE/ICTABICHNE TIOKYMEHTOB (BBITOJHEHHE ACHUCTBUIT), 00SI3aHHOCTh
MIpeICTaBIICHUS (BBITIOTHEHHS) KOTOPHIX MO TPEOOBAHHIO ITOTPEOUTENSI HE yCTAaHOBIIEHA 3aKOHOM;

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pacnpocTpaHaTh UH(OPMAIUIO O MpaBax MOTPeOUTENIel U 0 HEOOXOAMMBIX NCHCTBUSAX 1O 3alUTE STHX
MpaB, O pe3yJbTaTax CPaBHUTENBHBIX HCCIEIOBAHUN KadecTBa TOBApOB (paboT, YCIyT), a TAaKKe WHYIO
nH(OpMaIIIio, KoTopas OyaeT CriocoOCTBOBATh PEATU3AINH TIPAB M 3aKOHHBIX HHTEPECOB MTOTPEOUTEIICH.
[Ty6nnukyeMble OOIIECTBEHHBIMH OOBEAMHEHUSIMH TOTpeOuTENeld (WX accoUManusIMH, COMO3aMH)
pe3yNbTaThl CPAaBHUTEILHBIX HCCIICIOBAHUI KaueCcTBa TOBApOB (paboT, yCIIyT) He SBISIOTCS PEKIaMOH;
BHOCHTbH B (peJiepalibHbIe OPTaHbl UCTIONHUTENBHOW BIIACTH, OPTaHU3aIMH MTPEUIOKEHHS O TIPHHATUH MEp
10 TIOBBIIIICHUIO KadyecTBa TOBapoOB (paboT, yCcIyT), IO MPUOCTAHOBICHUIO MTPOW3BOICTBA M peaTn3aIinu
TOBapOB (BBINOJIHEHUs Pa0OOT, OKa3aHUs YCIYT), IO OT3BIBY C BHYTPEHHErO pPHIHKA TOBapoB (pador,
YCIIyT), HE COOTBETCTBYIOIIMX TMPEIBSIBIIEMBIM K HAM M YCTaHOBJICHHBIM 3aKOHOJATEILCTBOM
Poccuiickoit depepaiiuyt 0 TEXHUIECKOM PETYJIUPOBAHUU 00sI3aTEIBHBIM TPEOOBAHMUSM;

BHOCHUTH B OpraHbl TPOKYpaTypbl U (erepanbHble OpraHbl HCHOIHUTENBHOH BIACTH MaTepHalbl O
MPHUBIIEYCHUH K OTBETCTBEHHOCTH JIHIl, OCYIIECTBIIIONUX TPOW3BOJICTBO M pEaTN3aIfi0 TOBapOB
(BpITIONTHEHHE PabOT, OKa3aHWE YCIYT), HE COOTBETCTBYIOUINX IMPEIBIBIIEMbIM K HUM OO0S3aTENbHBIM
TpeOOBaHMSIM, a TaK)Ke HapyIIAIOIIMX IpaBa MOTpeOHMTEeNeH, YCTaHOBJICHHBIE 3aKOHAMH M HHBIMHU
HOpPMaTHMBHBIMM NIpaBOBbIMU akTaMu Poccuiickon @enepauuu;

oOpamaTbcss B OpraHbl TMPOKYpaTypsl C TpocbOaMH TPHUHECTH TPOTECTHI O TMPU3HAHHUH
HEeJICHCTBUTENFHBIMA ~ aKTOB  (pelIepabHBIX OpPraHOB HCIIOJNHUTEIBHOW BJIACTH, AaKTOB OpPTraHOB
UCTIOJIHUTENbHON BiacTH CcyObekToB Poccuiickoii @enmepanun W aKTOB OpPraHoB  MECTHOTO
CaMOyTpaBJICHUs, TPOTUBOPEYAIINX 3aKOHAM W MHBIM PETYJIHPYIOIIUM OTHOIICHUS B OOJIACTH 3alllUThHI
MpaB MOTpeduTeNe HOPMATHBHBIM IPAaBOBBIM akTaM Poccuiickoii Penepanny;

oOpaIaThcs B CyIbl C 3asBJICHUSMHU B 3alIUTY MpPaB NOTPEOUTENICH M 3aKOHHBIX UHTEPECOB OTIENLHBIX
norpeduTeneit (rpynmsl moTpeOuTeNel, HeONpeAeNeHHOTO Kpyra MoTpednuTenei);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO Haa3opa B (OPMHUPOBAaHWUH OTKPHITBIX U
OOIEIOCTYITHBIX ~ TOCYAapPCTBEHHBIX HMH(POPMALMOHHBIX pECYpCOB B OOJIACTH  3alIWTHI  IPaB
norpebuTeNnel, kayecTBa U 0€30MacHOCTH TOBapoB (pabot, yciyr).

(ab3am BBemen demepanmbHBIM 3akoHOM OT 18.07.2011 N 242-03, B pen. demepanbHOro 3aKoHa OT
25.06.2012 N 93-@3)

Cratbs 46. 3amura npaB U 3aKOHHBIX HHTEPECOB HEOIIPEEICHHOT0 Kpyra norpeouTenei
(B pea. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

OpraH rocynapcTBEHHOTO HaJ30pa, OPraHbl MECTHOTO CaMOYIIPaBIIEHUs, OOIIECTBEHHbIC OOhEIUHEHHS
notpebuTenedl (WX accOIMAIlM, COO3bI) BIpPABE MPEIBSBIATH HCKH B CYIbl O TMPEKPAlICHUH
MIPOTUBOIIPABHBIX JEHCTBUN M3rOTOBHUTENS (MCIIONHUTENS, MPOJAABLA, YHOJHOMOUYEHHOW OpraHU3alluu
HIIn YHOOJHOMOYCHHOT'O WHANBUAYAJIBHOTO MMpeANPUHUMATEIIA, I/IMHOpTepa) B OTHOLICHHUH
HEOMNPECTICHHOTO Kpyra MoTpeOuTeNei.

(dacte mepBas B pen. PepepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipu ynoBneTBOpEeHNH TAaKOTO MCKa CyJ 00S3bIBaET MPaBOHAPYIIUTENS TOBECTH B YCTAHOBJICHHBIH CyI0M
CPOK 4epe3 Cpe/ICTBa MacCOBOM MH(GOPMAITUK HITU WHBIM CIIOCOOOM JI0 CBEJICHHS MMOTPEOUTENCH pelieHue
cyza.

BerynuBiiee B 3aKOHHYIO CHIy pelIeHHE CyAa O MPU3HAHUM AECHCTBHI H3TOTOBUTENA (MCHOIHHUTEINS,
MPOJaBIIa, YHOJTHOMOYEHHOH OpPraHM3allid  WIA  yIOJHOMOYEHHOTO VHIWBUIYaTEHOTO
MpeInpUHAMATENs, HWMIOPTepa) MPOTUBONPABHBIMA B OTHOIICHWHM HEONPEACICHHOrO  Kpyra



norpebuTenell 00s3aTeNbHO U Cyla, PAacCMaTPUBAIOIIETO HCK MOTPeOUTENsl O 3allUTe €ro Ipas,
BO3HMKIIUX BCJCJACTBUE HACTYIJICHUS TPAKIAHCKO-TIPABOBBIX IMOCICICTBUHA JEHCTBUII H3rOTOBHUTEINS
(McnoyHUTENS, MPOJABIA, YIMOJTHOMOYEHHONW OpPraHW3allMH MM YIOJTHOMOYCHHOTO WHIUBH/YaTbHOTO
npeaAIrpuHUMAaTeIIAd, I/IMHOpTCpa), B 4aCTH BOIIPOCOB, UMCJIU JIU MECTO TaKUC HeﬁCTBHﬂ 1 COBCPUICHBI JIX
OHM  HW3rOTOBUTENEM  (MCHOJHMTENEM, TPOJABIOM,  YIOJHOMOYEHHOH  OpraHu3alueid  Wid
YIOJIHOMOYEHHBIM WHIUBUIYaIbHBIM MIPEANPHHAMATEIEM, HMIIOPTEPOM).

ONHOBpEMEHHO C  VJIOBICTBOPEHHUEM HCKa, TPEABSIBICHHOTO OOIIECTBEHHBIM OOBETUHEHUEM
norpeburenedl (MX accouuanueil, COI0O30M), OpraHaMH MECTHOIO CaMOYIpaBJICHHS B HMHTEpecax
HEOIIPEICIICHHOTO Kpyra MOTpeduTeNneld, Cya NPUHUMAET pEIIeHHE O BO3MEIICHUH OOIIECTBEHHOMY
00BbEIMHEHHUIO TOTPeOUTENeH (MX accolMallih, COI03y), OpraHaM MECTHOTO CaMOYIPAaBICHUS BCEX
MOHECEHHBIX MO0 JIeNy CYACOHBIX H3ACPKEK, a TAKKE HHBIX BO3HUKIIUX 0 OOpaIleHHs B CYI U
CBSI3aHHBIX C PACCMOTPEHHEM JieNia HEOOXOJMMBIX PACXOJ0B, B TOM YKCJIE PACXOJOB HAa MPOBEACHHUEC
HE3aBHCUMOW OSKCIEPTH3Bl B ClIydac BBUIIBICHHS B pe3yjbTaTe MPOBEICHUS TaKOH DKCIEPTU3BI
HapyIeHus: 00s13aTeNbHBIX TpeOOBaHUit K ToBapaM (paboTam, ycimyram).

IIpesuaeHt

Poccuiickoit @enepanuu
Bb.EJIBIIMH

Mocksa, [lom CoBetoB Poccun
7 derpans 1992 roma

N 2300-1




